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Naatsorsuutit inernerat

Kaaviiaartitat

Kaaviiaartitiat tamarmiusut
Ingerlatsinermut
aningaasartuutit il. il.
Aningaasaliissutinut tunngasut
pitinnagit angusat
Aningaasaliissutinut tunngasut
Akileraarutit pitinnagit angusat
Ukiumut angusanit akileraarutit
Ukiumi angusaq

Naligiissinnerat

Sanaartukkanit pigisat
Kaaviiaartitsinermi pigisat
Pigisat katillugit
Nammineq aningaasaatit

Aningaasat ingerlaartut:

Ingerlatsinermi pigisat
Kaaviiaartitsinermi pigisat
Aningaasaliissutinit pigisat
Akiliisinnaanerup allanngornera

Kisitsisit pingaarnerit (%):

Sinneqartoorutegassuseq
Nammineq aningasaatit erniaat
Pissamaateqassuseq

Akinik appaanerit

Sianernermi akinik
appaanerit (DKKm)
Sianernermi akinik
appaanerit agguag. ukiumut
%-inngorlugu

Allakkat akiisa allanngorneri

Suliffeqarfimmut aasissutissat

Telefonit agqutaat
Angallattakkanik telefonillit (NMT)
Angallattakkanik telefonillit (GSM)
TUSASS (Prepaid)

DATAPAK-illit

Qarasaasiat agqutaat
aalajangersimasut

Telefonit agqutaat aalajangersimasut
Silaannakkut allakkat kg-ngorlugit
Umiarsuakkut allakkat kg-ngorlugit
Nunatsinni allakkat kg-ngorlugit
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Kisitsisit pingaarnerit ¢ Nogletal ¢ Index numbers

Resultatopgorelse:

Nettoomsaetning
Bruttoomsaetning

Driftsudgifter

Resultat af

primaer drift

Finansielle poster
Resultat for skat

Skat af arets resultat
Arets resultat efter skat

Balance:

Anlaegsaktiver
Omsaetningsaktiver
Samlede aktiver
Egenkapital

Pengestrgmme:

Driftsaktiviteter
Investeringsaktiviteter
Finansieringsaktiviteter
Andring i likviditet

Nggletal (%):

Overskudsgrad
Egenkapitalens forrentning
Soliditet

Taktsnedszettelser:

Telefontakst-
nedsaettelser (DKKm)

Gns. telefontakst-
nedsaettelse for aret %
Portoeendringer

Virksomhedsoplysninger:

Telefonlinier
Mobiltelefonabonnenter (NMT)
Mobiltelefonabonnenter (GSM)
TUSASS (Prepaid)
DATAPAK-abonnenter

Faste datakredslob
Faste telefonkredslob
Antal kg luftpostbreve
Antal kg skibspostbreve
Antal kg breve internt

Profit and Loss Account

Net sales
Gross sales

Operating costs

Profit before

financial items

Financial items

Profit before tax

Tax on profit for the year
Profit for the year after tax

Balance sheet:

Fixed assets
Current assets

Total assets

Capital and reserves

Cash flows from:

Operating activities
Investing activities
Financing activities
Increase/decrease in cash

Ratios (%):

Profit ratio
Return on capital and reserves
Solvency ratio

Reduction of rates:

Reduction of
telephone rates (DKKm)

Average reduction of
telephone rates (%)
Changes in postage

Business data:

Telephone lines

Cell phone subscribers (NMT)
Cell phone subscribers (GSM)
TUSASS (Prepaid)

DATAPAK subscribers

Fixed data circuits

Fixed telephone circuits
Airmail abroad, kilos
Mail by ship abroad, kilos
Mail Greenland, kilos

1998

613
688

(648)
40
40

(15)
25

1998

839
261
1.100
491

1998

177
(100)
(23)
53

1998

45

1998

1998

22.852
8.607
292

515

761
4111
390.000
36.700
125.200

1999

647
727

(670)

57
©
48

(18)
30

1999

824
229
1.053
514

1999

158
(132)
(92)
(66)

1999

49

1999

1999

23.796
7.623
5.053

520

740
4.007
379.700
34.800
133.200

2000 2001
DKK million

656 663

727 717

(681) (674)

46 43

M (0)

45 43

(15) (16)

30 27

2000 2001
DKK million

801 780

207 209

1.008 989

544 573

2000 2001
DKK million

229 208

(125) (137)

(94) (50)

10 21

2000 2001

7 7

6 5

54 58

2000 2001

12 5

7 3

0 0

2000 2001

24.283 24.217

5.500 3.345

9.614 12.537

613 13

572 610

4.015 3.754

370.400  348.900

37.200 56.500

136.800  138.900

2002

630

(644)

47
®)
42

(16)
26

2002

762
184
946
596

2002

172
(125)
(56)
&)

2002

63

2002

2002

25.330
2.289
15.411
2.224

574
3.803
318.100
51.700
132.000



QULLERSAT OQAASEQAATAAT

Ullumi ulloq TELE Greenland A/S-p 2002
ukiumut nalunaarutaa sagqummiuppar-
put.

Ukiumut nalunaarut sagqummiunnegar-
poq ukiumut naatsorsuutit inatsisaat, dan-
skillu naatsorsuusiornermi najoqqutassiaat
naapertorlugit. Naatsorsuusioriaaseq
toggarneqarsimasoq nalegqquttutut isi-
gaarput, ukiumi nalunaarut ingerlatseqa-
tigiiaat ingerlatsiviullu piginnittuunerup
pigisaannik, akiitsuinik, aningaasarsiornik-
kut killiffiinik angusaannillu eqqortunik
takutitsimmat.

Ukiumut nalunaarutip ataatsimeersuar-
nermi akuerinegarnissaa inassutigaarput.

Kaj Egede Ivalo Egede
Siulittaasoq
Formand/Chairman
Nikolaj Serensen Karl Erik Birkholm
Sulisunit ginigaq
Medarbejdervalgt

Elected by the employees

LEDELSESPATEGNING

Vi har dags dato aflagt arsrapporten for
2002 for TELE Greenland A/S.

Arsrapporten er aflagt i overensstemmelse
med arsregnskabsloven og danske regn-
skabsvejledninger. Vi anser den valgte
regnskabspraksis for hensigtsmaessig, sale-
des at arsrapporten giver et retvisende bil-
lede af koncernens og moderselskabets
aktiver og passiver, finansielle stilling samt
resultatet.

Arsrapporten indstilles til generalforsam-
lingens godkendelse.

Nuuk, ullog / den 10. april 2003

Qullersagarfik ¢ Direktion ¢ Executive Board
Anton M. Christoffersen

Siulersuisut ¢ Bestyrelse ¢ Supervisory Board

Ole Horsfeldt

Abia Brandt
Sulisunit ginigaq
Medarbejdervalgt
Elected by the employees

STATEMENT BY THE MANAGE-
MENT ON THE ANNUAL REPORT

We have today presented the annual
report of TELE Greenland A/S for 2002.

The annual report has been presented in
accordance with the Danish Financial
Statements Act and Danish accounting
standards. We consider the applied ac-
counting policies appropriate for the
annual report to provide a true and fair
view of the Group and parent company's
assets, equity and liabilities, financial
position, results.

We recommend the annual report for
adoption at the Annual General Meeting.

Jens Lyberth

Benedikte Jensen

Sulisunit ginigaq

Medarbejdervalgt
Elected by the employees
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KUKKUNERSIUISUT
OQAASEQAATAAT

TELE Greenland A/S-imi
piginnegataasunut

TELE Greenland A/S-p naatsorsuiffimmi
2002-mi ukiumut nalunaarutaat kukku-
nersiorsimavavut.

Piginneqatigiiffiup qullersaasa ukiumut
nalunaarut akisussaaffigaat. Uagut akisus-
saaffigaarput ukiumut nalunaarut pillugu
inerniliinissag, kukkunersiuisimanerput
aallaavigalugu.

Kukkunersiuineq naammassineqartoq
Kukkunersiuinerput ingerlassimavarput
danskit kukkunersiuinermi najoqqutas-
siaat naapertorlugit. Najogqutassani piu-
masagaataavoq kukkunersiuinerput pia-
reersarlugulu ingerlatissagipput, anner-
tuumik qularnaarniarlugu ukiumut naat-
sorsuutit pingaarutilinnik paasissutissiiner-
lunnginnissaat. Kukkunersiuinitta imarai
paasissutissat, ukiumut naatsorsuutini ki-
sitsisiliussanut paasissutissanullu tunnga-
viliisut tigusillattaarnikkut misissuiffigine-
garneri. Aammattaaq kukkunersiuinitta
imarai naatsorsuusioriaaseq qullersat
toggarsimasaat pillugu isummerneq, nali-
liinerillu pingaarutillit qullersat aalajangi-
ussaat, kiisalu ukiumut naatsorsuutit ta-
makkiisumik saggqummiunnegarnerisa
isummerfiginerat. Isumaqarpugut kukku-
nersiuineq naammassineqgartoq inernilii-
nissatsinnut naammattumik toggamma-
viliisoq.

Kukkunersiuinerput uparuaatissanik
nassaarfiusimanngilag.

Inerniliineq

Isumaqgarpugut ukiumut nalunaarut
eqqortumik takutitsisoq ingerlatseqgatigii-
aat ingerlatsiviullu piginnittuunerup pigi-
sai, akiitsui, 31.12.2002 aningaasarsiornik-
kut killiffia kiisalu ingerlatsegatigiiaat
ingerlatsiviullu piginnittuunerup ingerlat-
sinerminni angusaat, ukiumilu 2002-mi
aningasaatit nikerarnerisa nassuiaataat
pillugit, ukiumut naatsorsuutit inatsisaat
danskillu naatsorsuusiornermi najogqutas-
siaat naapertorlugit.

Deloitte & Touche

Statsautoriseret Revisionsaktieselskab

Per Jansen

B.E. Neergaard Jacobsen
Naalagaaffimmit akuerisaasumik kukkunersiuisut
Statsautoriserede revisorer
State Authorised Public Accountant

REVISIONSPATEGNING

Til aktionaererne i TELE Greenland A/S
Vi har revideret arsrapporten for TELE
Greenland A/S for regnskabsaret 2002.

Selskabets ledelse har ansvaret for arsrap-
porten. Vores ansvar er pa grundlag af vo-
res revision at udtrykke en konklusion om
arsrapporten.

Den udferte revision

Vi har udfert vores revision i overensstem-
melse med danske revisionsstandarder.
Disse standarder kraever, at vi tilrette-
leegger og udferer revisionen med hen-
blik pa at opna hej grad af sikkerhed for,
at arsrapporten ikke indeholder veesentlig
fejlinformation. Revisionen omfatter stik-
provevis undersggelse af information, der
understgtter de i arsrapporten anferte be-
lob og oplysninger. Revisionen omfatter
endvidere stillingtagen til den af ledelsen
anvendte regnskabspraksis og til de vee-
sentlige skon, som ledelsen har udevet,
samt vurdering af den samlede praesenta-
tion af arsrapporten. Det er vores opfat-
telse, at den udferte revision giver et til-
straekkeligt grundlag for vores konklu-
sion.

Revisionen har ikke givet anledning til
forbehold.

Konklusion

Det er vores opfattelse, at arsrapporten
giver et retvisende billede af koncernens
og moderselskabets aktiver, passiver og fi-
nansielle stilling pr. 31.12.2002 samt af re-
sultatet af koncernens og moderselska-
bets aktiviteter og koncernens penge-
stromme for regnskabsaret 2002 i over-
ensstemmelse med arsregnskabsloven og
danske regnskabsvejledninger.

Nuuk, ulloq / den 10. april 2003

Knud @stergaard
Naalagaaffimmit akuerisaasumik kukkunersiuisut
Statsautoriserede revisorer
State Authorised Public Accountant

AUDITORS’ REPORT

To the shareholders of TELE

Greenland A/S

We have audited the annual report of
TELE Greenland A/S for the financial year
2002.

The annual report is the responsibility of
the Company’s Management. Our re-
sponsibility is to express an opinion on
the annual report based on our audit.

Basis of opinion

We conducted our audit in accordance
with Danish Auditing Standards. Those
standards require that we plan and per-
form the audit to obtain reasonable assu-
rance that the annual report is free of
material misstatement. An audit includes
examining, on a test basis, evidence sup-
porting the amounts and disclosures in
the annual report. An audit also includes
assessing the accounting policies used and
significant estimates made by the
Management, as well as evaluating the
overall annual report presentation. We
believe that our audit provides a reason-
able basis for our opinion.

Our audit has not resulted in any
qualification.

Opinion

In our opinion, the annual report gives a
true and fair view of the Group and
parent company’s financial position at
31.12.2002 as well as of the results of the
Group and parent company operations
and the Group'’s cash flows for the
financial year 2002 in accordance with
the Danish Financial Statements Act and
Danish Accounting Standards.

PricewaterhouseCoopers

Gronland A/S

Per Laugesen
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Qullersat nalunaarutaat
Ledelsesberetning
Management Report

Suliffeqarfissuup ilusiligaanera

Koncernoversigt

TELE Greenland A/S
I

Group outline

TELE Greenland
International A/S

Suliat pingaarnerit

Suliffeqarfissuup TELE Greenlandip siuner-
taraa Nunatsinni nalunaarasuartaateqar-
nikkut attaveqaateqarnerup allakkerine-
rullu ingerlannissaat, taakkunungalu ata-
sumik kiffartuussineq, sanaartorneq ani-
ngaasaliinerillu ingerlatissallugit, kiisalu
nalunaarasuartaatitigut attaveqaateqar-
nermi periaatsit Nunatsinni nunanilumi al-
lani ineriartortissallugit niogqutigissallu-
gillu.

Piginnittuusoq TELE Greenland A/S imatut
immikkoortitigaavoq:

Niuernermik ingerlatsivik TELE, Kalaallit
Nunaanni Naalakkersuisut akuersissute-
garnerat tunngavigalugu Kalaallit Nu-
naanni attavegaqatigiinnermik inger-
latsisuuvoq, pingaarnertut suliagarfiga-
lugit telefonikkut attavegagatigiinneq
nalinginnaasoq, ISDN2-mik kiffartuussi-
nerit, video atorlugu ataatsimiinnerit,
GSM900/NMT900 mobiltelefonitigut at-
tavegatigiinerit, qarasaasiatigut attave-
gatigiinnerit, ROUTER-inut aqqutitigut
kiffartuussinerit, Internetimut tunnga-
sunik kiffartuussinerit kiisalu tuniniaa-
nerit sullissinerillu.

Angusagarfik Sinerissami radioqarfiit,
imarsiortut ajunaalernermi isumannaal-
lisaanermilu attavegarnerannik kiisalu
imarsiortut attaveqartarnerisa niueruti-
ginegarnerannik isumaginnittuusut.

Niuernermik ingerlatsivik POST, Kalaallit
Nunaanni Naalakkersuisut akuersissute-
garnerat tunngavigalugu Kalaallit Nu-
naanni allakkerivegarnermik ingerlatsi-
suuvogq, pingaarnertut suliagarfigalugit
Kalaallit Nunaanni nunanullu allanut al-
lakkerineq tamakkiisoq. Akuersissute-

Santa Claus of Greenland

Hovedaktivitet

TELE Greenland koncernens formal er at
drive telekommunikations- og postvirk-
somhed i Grenland med tilknyttet ser-
vice-, anleaegs-, investerings- og finansie-
ringsvirksomhed samt udvikling og salg af
telekommunikationssystemer savel i
Gregnland som i udlandet.

Moderselskabet TELE Greenland A/S er
opdelt i:

Forretningsomradet TELE, der driver
telekommunikationsvirksomhed i Gregn-
land pa grundlag af en koncession gi-
vet af Grenlands Landsstyre, hvor de
primeere aktivitetsomrader er alminde-
lig telefoni, ISDN2 tjenester, videokon-
ference, GSM900/NMT900 mobiltelefo-
ni, datakommunikation, ROUTERNET-
tjeneste, Internet Service Udbyder samt
salgs- og servicetjenester.

Resultatomradet Kystradiotjenesten,
der varetager den maritime ned- og
sikkerhedskommunikation samt den
kommercielle kommunikation for skibs-
farten.

Forretningsomradet POST driver post-
virksomhed i Grenland pa grundlag af
en koncession givet af Grgnlands Lands-
styre, hvor det primaere aktivitetsomra-
de er varetagelse af al brevpost i Gren-
land og med udlandet. Uden for kon-
cessionen varetages betalingsformid-
lingsopgaver, told- og bankopgaver,
forsendelse af postpakker i, til og fra
Grgnland. Resultatomradet Frimaerker
producerer og udgiver frimaerker til
postalt brug og til frimeerkesamlere pa
det internationale marked.

Foundation A/S

Main activities of the Group

The aim of TELE Greenland is to run tele-
communication and postal services in
Greenland with associated activities such
as service, investment, constructional and
financial activities along with the develop-
ment and sale of telecommunication
systems in both Greenland and abroad.

The parent company TELE Greenland A/S
is divided into:

The business unit TELE that runs tele-
communication in Greenland based on
a concession given by the Greenland
Home Rule where the primary areas of
activities are telephones, ISDN2 services,
video conferences, GSM 900/NMT900
mobile telephones, data communica-
tion, ROUTERNET services, Internet
Service Provider, sale of merchandise
and other services.

The business unit Coastal Radio Service
which deals in naval safety and emer-
gency communication along with com-
mercial communication for shipping.

The business unit POST which runs the
postal service in Greenland based on a
concession given by the Greenland
Home Rule where the primary functions
are handling mail in Greenland and to
overseas countries. Outside the areas
covered by the concession, POST also
deals in the arrangement of payment
transactions, customs and banking acti-
vities, dispatch of parcels within and to
and from Greenland. The business area
Philately produces and issues stamps for
postal use and for stamp collectors on
the international market.

Arsrapport
Annual Report
Ukiumoortumik nalunaarut



garnerup avataatigut ingerlannegarput
akiligassatigut sullissinerit, ilanngaaseri-
sogarnikkut aningaaseriveqarnikkullu
ingerlatsinerit, Kalaallit Nunaanni, Ka-
laallit Nunaannut aammalu Kalaallit
Nunaanniit allakkanik poortukkanillu
nassiussuinerit. Angusaqgarfik Frimaerkit,
frimaerkinik allakkerinermi atugassanik,
frimaerkinillu nunani tamalaani niogqu-
teqarfiusuni frimaerkinik katersisartu-
nut niogqutissiortuuvoq sagqummiisar-
tuullunilu.

Piginneqatigiiffiutigisaq TELE Green-
land International A/S, nunat tamalaat
akornanni attaveqaateqgarnermik, siun-
nersuinermik, ingenigrit suliassaannik,
atortunik atuutsitsilernermi suliassanik
aammalu operatgrit suliassaannik suli-
agartuuvoq, kiisalu Copenhagen Tele-
port pigisaralugu ingerlataralugulu.

Piginneqatigiiffiutigisaq Santa Claus of
Greenland Foundation A/S-ip pinngaar-
nertut suliassamisut juullip inua iluaqu-
tigalugu Kalaallit Nunaata ussassaaru-
tiginegarnera suleqataaffigissavaa.

Siunissaq

TELE Greenlandip naatsorsuutigaa nunar-
suup sinnerani ineriartorneq assigalugu,
Kalaallit Nunaanni attavegatigiinnermik
niogquteqarneq suli annertusiartussasoq,
ukiuni kingulliunerusuni IT-mik suliagar-
nerit avataanni suliffeqarfiit allat aningaa-
sagarnerat annertusiartornerallu ataatsi-
mut isigalugit ineriartornermigut gaa-
ngersimammagit. Nunarsuarmi tamarmi
aammalu Kalaallit Nunaanni aningaasa-
garnikkut siuariartornerup kinguariartu-
lernerata siuariartornermik, pingaartumik
1990-ikkut naalerneranni nunarsuatsinni
misiginegartumik unikaallatsitsinissaa
naatsorsuutigineqartariagarpog.

TELE Greenland 1990-ikkulli aallartinne-
ranni atortunik digitaliusunik taarsersui-
nerup teknologiinillu nutaanik atuinerup
pitsaaqutai akuttunngitsumik akinik ap-
paasarnermigut atorluartarsimavai - atu-
ineq minutsinngorlugu annertusiartora-
luartoq sullissinerillu atornegartut amerli-
artoraluartut — Kalaallit Nunaanni inoquti-
giinnut ataasiakkaanut aningaasartuutit
agguagqatigiissillugit ikilisinnegarnerinik
kinguneqgartumik. Tamanna TELE Green-
landimi nioqqutiginegartut amerliartora-
luartut ilanngaatissat ilanngaatigereerlu-
git kaaviiaartitat appariartornerinut nas-
suiaatissaavoq. Ukiunissaaq tulliuttuni
aningaasartuutitigut pitsanngorsaaneq
teknologiillu nutaap pissarsiarititassai
ataatsimut kattullugit sullitanut iluaqutis-
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Datterselskabet TELE Greenland Inter-
national A/S laser konsulent-, ingenior-,
systemintegrations- og operateropga-
ver pa det internationale telekommuni-
kationsmarked samt ejer og driver
Copenhagen Teleport.

Datterselskabet Santa Claus of Green-
land Foundation A/S har som hovedop-
gave at bidrage til markedsferingen af
Gronland ved hjeelp af julemanden.

Fremtiden

TELE Greenland forudser et fortsat vok-
sende marked for telekommunikation i
Gronland i lighed med udviklingen i den
ovrige verden, hvor den generelle ten-
dens i de seneste ar er en vaekst i tele-
kommunikationsforbruget, som overgar
vaeksten bade i den samlede gkonomi og
veeksten i andre erhvervssektorer uden
for IT-sektoren. En reduceret skonomisk
vaekst bade globalt og i Grenland ma
imidlertid forventes at leegge en vis deem-
per pa den stigningstakt, som verden iscer
oplevede i slutningen af 1990’erne.

TELE Greenland har siden begyndelsen af
1990’erne omsat den positive effekt af di-
gitaliseringen og nye teknologier i jeevn-
lige takstnedsaettelser, som - trods vok-
sende forbrug i minutter og ibrugtagning
af flere tjenester — har reduceret den gen-
nemsnitlige udgift til telekommunikation
pr. husstand i Grenland. Det er forklarin-
gen p3, at TELE Greenland trods voksende
produktion har haft en faldende netto-
omsaetning. Det vil ogsa i de kommende
ar veere TELE Greenlands malszetning, at
en kombination af omkostningseffektivi-
tet og gevinster ved ny teknologi skal
komme kunderne direkte til gode i form
af takstnedseettelser samtidigt med, at
TELE Greenland opnar et tilstreekkeligt re-
sultat til fortsat at investere i den ngdven-
dige udvikling af de tjenester, som kun-
derne eftersporger.

The subsidiary TELE Greenland Interna-
tional A/S deals in consultancy, enginee-
ring, the integration of systems and
operative work on the international
telecommunication market, and owns
and runs Copenhagen Teleport.

The subsidiary Santa Claus of Greenland
Foundation A/S mainly contributes to
the marketing of Greenland with a
little help from Santa Claus.

The future

TELE Greenland predicts an increase in the
market for telecommunication in Green-
land equal to the increase in the rest of
the world where the general trend in re-
cent years has shown a growth in the use
of telecommunication, which outnumbers
the growth in both the total economy
and the growth in other business sectors
outside the IT sector. A reduced economic
growth both globally and in Greenland is,
however, expected to slow down the
growth rate that was experienced at the
end of the 1990es.

TELE Greenland has since the beginning
of the 1990es converted the positive ef-
fect of the digitalisation and the new
technologies into regular rate reductions,
which - despite the increased consump-
tion in minutes and use of several services
— have reduced the average expense for
telecommunication per household in
Greenland. This is the explanation to why
TELE Greenland despite increasing pro-
duction has had a decrease in net sales. In
the years to come it will still be the aim of
TELE Greenland that a combination of
cost efficiency and the assets of new tech-
nology shall be a benefit to the customers
in the form of rate reductions along with
TELE Greenland gaining a sufficient result
for continuing investment in the necessary
development of services, which the custo-
mers require.



sanngortinneqarlutik akinik appaasoqar-
tarnissaa TELE Greenlandimit anguniarne-
gassaaq, tamatumalu peqatigisaanik TELE
Greenlandip sullissinernut sullitanit piu-
maneqarnerusunut ineriartortitsinissamut
pisariagartinneqartumut aningaasaliiuar-
sinnaajumalluni naammaginartumik a-
ngusagartarnissaa anguniarnegassalluni.

Nunani allanisut telefonit nalinginnaasut
aqqutaasigut ogaluussisarnerit ilarparu-
jussui mobiltelefonit aqqutaasigut inger-
lannegalissapput. Telefonit nalinginnaasut
aqqutaannik ineriartortitsineq siunissami
Internetimut sukkasuumik attavilernerit
aammalu agqqutit atorsinnaassusaannik
annertusaanerit ineriartortinnegarneran-
nut ilanngunneqgassaag. Attavegaqatigiin-
nermut attaviit atorsinnaassusiat kiisalu
akileraasitsinissanut eqqarsaatit ganoq it-
tuusinnaaneri misissuiffigereerlugit 2003-
p naanerani TELE Greenlandip pilersaaru-
tigaa xDSL-imik kiffartuussineq sagqum-
miunniarlugu, taannalu tassaavoq attavi-
lerfik digitaliusoq, telefonip attavilerfianik
nalinginnaasumik sukkasuumik qgarasaasi-
amut ingerlatsisinnaasoq. Attavilerfiit suk-
kasuumik ingerlatsiviusinnaasut atuisut
kiffartuussivinni pisinnaasanik pisariagar-
titaannik atuisinaanngortissavaat, taman-
nalu ungasinnerusoq eqqarsaatigalugu
garasaasiatigut aallakaatitsineq ogaluussi-
nernut naleqqgiullugu attavegaatini imar-
tunerussaag.

Nunani tamalaani pingaarnertut malunni-
uttut ilagaat mobiltelefoninik atuinerup
ineriartornera, telefonip nalinginnaasup
Internettillu atugaaneri assigalugit kiffar-
tuussinermi atukkat assigiinnerat pissuti-
galugu assigiissuteqalersimasunik imagar-
toq, tassalu imarisai — ogaluussinerit, paa-
sissutissat, multimedia - platformit arlallit
agqutigalugit nassiunneqgartarput. Mobil-
telefoninik atuineq eqgarsaatigalugu ine-
riartorneq tamanna pisinnaassutsimik suli
annerusumik piumasagarfiuvoq, aammalu
telefoninik taakkulu agqutaannik nutaa-
nerusunik ineriartortitsinernik GSM-ip
paasissutissanik ingerlatitseqginnerani
sukkassutsimit gangali atuuttumit 9,6
kbit/s-iusumiit sukkanerusumik pisariagar-
titsiviulluni, soorlu GPRS-ip atornerani
sukkassuseq 28,8 kbit/s sukkanerluunniit
atorneqgartoq. Taakku malitsigissavaat ki-
nguaariit pingajuisa mobiltelefoniat, 3G,
128 kbit/s-imiit 384 kbit/s-inut sukkassuse-
garluni sagqummiunneqartussaq. Tele-
operatorit naatsorsuutigisaraluattut GPRS
aamma 3G manna tikillugu nioqqutigine-
garnerminni annerusumik soqutigineqar-
simanngillat, naatsorsuutigisariagarporli
nassiussinermi sukkassutsip annerusup
taassuma kiffartuussinerit nutaaliaaneru-
sut, aammattaaq kalaallinit soqutigine-
garnerulerumaartut ineriartortinneqarne-
ri siuarsarumaaraat. TELE Greenlandip
mobiltelefonimik atuinerup iluani tekno-

Ligesom i udlandet vil en betydelig del af
samtalerne pa det faste telefonnet blive
afviklet som mobiltelefonsamtaler. Udvik-
lingen pa fastnettet vil i fremtiden ligge
inden for udviklingen af hgjhastigheds-
og bredbandsforbindelser til Internet. Ef-
ter at have gennemfort neermere under-
sogelser af telenettets egnethed samt af-
regningsmaessige overvejelser planleegger
TELE Greenland derfor i slutningen af
2003 at introducere en xDSL-tjeneste, som
er den digitale tilslutningsteknologi, der
skal give mulighed for at udnytte en al-
mindelig telefonforbindelse til hgjhastig-
heds datatransmission. @get bandbredde
skal ggre kunderne i stand til at benytte
kapacitetskreevende multimedietjenester
og interaktive tjenester, som pa sigt vil
betyde, at datatransmission kommer til at
fylde mere i nettet end tale.

En anden international hovedtendens er
udviklingen af mobiltelefoni, der ligesom
fastnettelefoni og Internet reflekterer en
tjenestekonvergens, hvor samme indhold
— tale, data, multimedia - leveres over
flere platforme. Inden for mobiltelefoni
betyder denne udvikling ggede kapaci-
tetskrav og udviklingen af nye generatio-
ner af bade telefoner og net, som gar vi-
dere end GSM's traditionelle dataoverfor-
selshastighed pa 9,6 kbit/s, f.eks. GPRS,
som typisk gar op til 28,8 kbit/s eller
hgjere. Herefter fglger den sakaldte
tredjegenerationsmobiltelefoni, 3G, som
introduceres med hastigheder fra 128
kbit/s til 384 kbit/s. Hidtil har GPRS og 3G
ikke haft den gennemslagskraft i marke-
det, som teleoperatererne forventede,
men det ma dog forudses, at den sterre
transmissionshastighed vil fremme udvik-
lingen af nye avancerede tjenester, som
ogsa det gronlandske marked vil efter-
sporge. TELE Greenland felger bade den
teknologiske og markedsmaessige udvik-
ling inden for mobiltelefoni ngje med
henblik pa at kunne tilbyde kunderne op-
daterede produkter og tjenester, nar det
vurderes, at efterspergslen kan baere de
nyinvesteringer, der skal gennemfeores.

TELE Greenland forudser en svagere stig-
ningstakt i brugen af almindelig mobil-
telefoni i 2003, men taletidskortet
TUSASS tegner til at blive en voksende
succes i lobet af 2003. Den primeere stig-
ning pa mobiltelefoniomradet under ét
forventes ikke i udviklingen i antallet af
kunder i fremtiden, men snarere i trafik-
maengderne.

Internationalt ledsages indferelsen af nye
hejhastighedstjenester af nye takserings-
principper baseret pa, at kunden ikke som
tidligere betaler pr. minut, men for den
volumen, der afvikles pa nettet. Det er en
logisk konsekvens af de nye tjenester,
hvor man med sin pc eller mobiltelefon

Like abroad a considerable number of the
conversations on the fixed telephone net-
work will go through as cell phone con-
versations. The development on the fixed
network will in the future lie within the
development of high speed and broad-
band connections for the Internet. Having
conducted further inquiries as to the suit-
ability of the Internet and considerations
with regard to settlement, at the end of
2003 TELE Greenland plans to introduce a
xDSL service, which is the digital connec-
tion technology allowing the opportunity
of using an ordinary telephone for high
speed data transmission. Increased broad-
band shall enable the customers to use
capacity requiring multimedia services and
interactive services that in the long term
will mean that data transmission will take
up more space than speech.

Another international trend is the de-
velopment of mobile phoning, which like
fixed telephoning and Internet reflects a
service convergence where the same con-
tents — speech, data, multimedia - are de-
livered over several platforms. This growth
within mobile phoning means increased
capacity requirements and the develop-
ment of new generations of both telepho-
nes and nets expanding further than GSM
traditional data transmission speed at 9.6
kBit/s, e.g. GPRS which typically goes up to
28.8 kBit or more. After this follows the
so-called third generation mobile pho-
ning, 3G, which is introduced with speeds
from 128 kBit/s to 384 kBit/s. So far, GPRS
and 3G have not had the impact expected
by the teleoperators on the market, but it
is foreseeable that the increased transmis-
sion speed will promote the expansion of
new advanced technologies, which also
the Greenland market will demand. TELE
Greenland watches closely both the tech-
nological improvements as well as the de-
velopment on the market for mobile pho-
ning in preparation for offering updated
products and services to the customers, at
the time when we estimate the demand
to equal the investments that must be car-
ried out.

TELE Greenland predicts a weaker increase
rate in the use of ordinary mobile phones
in 2003, but the prepaid card, TUSASS,
looks to become a success in the year
2003. The primary increase in the mobile
phoning area is not expected in the incre-
ase of future customers but more likely for
traffic.

Internationally the introduction of new
high speed services are accompanied by
new estimate principles based on the fact
that the customer, unlike previous pay-
ment per minute, now pays for the volu-
me straining the net. It is a logical conse-
quence of the new services where you via
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logi niogqutegarnermillu ineriartortitsi-
nerit malinnaaffigeqqissaarpai, taamaali-
ornermigut soqutiginninneq nutaanut
aningaasaliinissamik nammassinnaasoq
nalilernegariarpat sullitani niogqutissanik
kiffartuussinernillu ullutsinnut naleqqut-
tunik negeroorfigisinnaajumallugit.

TELE Greenlandip naatsorsuutigaa 2003-
mi mobiltelefonip nalinginnaasup atorne-
garnerata gaffaataa annikinnerussasoq,
2003-li ingerlanerani TUSASS'ip iluatsillu-
arnissaa naatsorsuutigalugu. Mobiltelefo-
ninik atuinerup qaffariaataa pingaarneq
ataatsimut isigalugu siunissami taassumin-
nga atuisut amerleriarnerannik tunngave-
gassanngilaq, kisiannili agqutinik atuinerit
amerleriaategarnerinik tunngaveqassallu-
ni.

Nunani tamalaani agqutinik sukkasuumik
ingerlatsisinnaasunik atuilernerit akilersu-
eriaatsinik nutaanik malitseqarput, tassalu
atuisoq siornatigumut naleqgiullugu mi-
nutsimut akiliinani agqummi atukkamini
annertussuseq atukkani tunngavigalugu
akiliisalermat. Kiffartuussinerit nutaat atu-
lernerisa tamanna kinguneraat, garasaasi-
armi mobiltelefoniluunniit pigisaq agquti-
nut atajuaannalerpoq, taamaattumillu
akiliut aalajangersimasoq imaluunniit mi-
nutsimut akiliut atornegarunnaarluni
agqutip ganoq annertutigisumik atorne-
garnera akilernegartalerluni.

TELE Greenlandip taamatut ineriartortit-
sineq 2002-mi atulerpaa, Routernetimut
aammalu Internetimut attaviit aalaja-
ngersimasut ganoq annertutigisumik ator-
neqarneri aallaavigalugit akilersuisitsisale-
rami. Minnerunngitsumik siunissami pisus-
sat eqgarsaatigalugit attaveqaatit ganoq
annertutigisumik atorneri aallaavigalugit
akilersuisitsisarneq attavegaateqarnermi
teknologiip taarserneqarnerani sullissiner-
nik nutaanik atulersitsinissamut pingaa-
ruteqgalertussaavoq, TCP/IP-protokolimim-
mi taanegartartumik atuilernermi attave-
garnerit ingerlatsivianni attaveqgaatitigut
kiffartuussinerit assigiinngitsut siunissami
immikkoortinnegarsinnaajunnaartussaap-
put. Telefonegarneq, paasissutissanik assi-
nillu nassiussisinnaanerit, radiokkut
aamma TV-kkut aallakaatitsinerit, Internet
il.il. attavimmi nutaami taamaallaat
"bits"-iussapput, kiffartuussinerillu akor-
nanni killigisat atorunnaarsimassallutik.
TELE Greenlandip ullumikkut kiffartuussi-
neri taamatut isikkogartinnegaannarlutik
tunineqartassagunik, tassa ganoq atsigisu-
milluunniit Internetimut tunngatillugu a-
tuitigigaluaraanni aki aalajangersimasoq
ataaseq atorneqarluni, aningaasartuutit
akillu imminnut atagatigiissinneqarnerat
atorsinnaanngilag. Atuisup atuinera tun-
ngavigalugu ganoq annertutigisumik atu-
ineq aallaavigalugu akilersuisitsisarneq
akitsuuteqartitsisinnaanermut qulakkee-

Arsrapport
Annual Report
Ukiumoortumik nalunaarut

altid er permanent tilkoblet nettet, og
man derfor ikke laengere skal betale en
fast afqgift eller en pris pr. minut, men for
den faktiske belastning af nettet -
volumenforbruget.

TELE Greenland tog hul pa denne udvik-
ling i 2002 med indferelsen af volumen-
taksering for Routernet og faste Internet-
forbindelser. Ikke mindst i et fremtidsper-
spektiv bliver volumentaksering vigtig for
ibrugtagningen af nye tjenester pga. af
det forestaende teknologiskift i telekom-
munikationen, hvor indferelsen af den
sakaldte TCP/IP-protokol indebeerer, at der
fremover ikke leengere vil kunne skelnes
mellem forskellige teletjenester i trans-
missionsnettet. Telefoni, data- og billed-
overfersel, radio- og TV-transmissioner, In-
ternet, m.v. vil i det nye net blot udgere
"bits", og graenserne mellem de enkelte
tjenester vil veere udvisket. Safremt TELE
Greenlands nuveerende tjenester skulle
seelges som hidtil pa basis af én fast takst
for Internet uanset volumenforbrug, ville
enhver sammenhaeng mellem omkostnin-
ger og priser forsvinde. Volumentaksering
er ngglen til at sikre en afgift, der er base-
ret pa kundens forbrug. Volumentakse-
ringen, og dermed en omkostningsrigtig
taksering, vil samtidig sikre TELE Green-
land den ngdvendige indtjening til at in-
vestere i fortsat nyudvikling af trafikma-
skinen og fremtidige tjenester. Derfor for-
udseettes ogsa, at den planlagte xDSL-tje-
neste bliver volumentakseret. | denne for-
stand er volumentakseringen TELE Green-
lands strategiske redskab til at fremtids-
sikre telekommunikationen i Grenland,
nar mediekonvergensen i de kommende
ar bliver en realitet.

TELE Greenland har taget fat pa en ny
2ra indenfor anvendelsen af IP-net. Hidtil
har det veeret et transportmedie pa Inter-
nettet og Routernettet, men med sam-
menlaegningen af de to net og en udvi-
delse af kapaciteten bliver det nu muligt
at benytte IP som baerermedie for en lang
reekke af teletjenesterne. | de kommende
ar igangsaettes mindre udviklingsprojek-
ter, der skal klarleegge udnyttelsesmulig-
hederne af IP nettet. Perspektivet ved
dette projekt er en langt hgjere effektiv
udnyttelse af kapaciteten pa radiokeeden
langs kysten og dermed veesentlige oko-
nomiske besparelser, fordi investeringer i
udvidelse af kapaciteten kan udskydes,
nar effektiviteten i udnyttelsen af den ek-
sisterende kapacitet forbedres. Der blev i
lobet af 2002 arbejdet med at opgradere
nettets hard- og software. Teknikken, som
muligger sammenlaegningen, hedder
MPLS og benyttes ogsa af andre telesel-
skaber til at tilbyde kunderne deres egne
virtuelle netvaerk (VPN) inde i teleselska-
bets store netveerk. Dette bliver ogsa en
mulighed i Grenland i fremtiden.

pc or mobile phone are connected to the
net permanently, and therefore you no
longer have to pay a fixed charge or price
per minute but you pay for the actual vo-
lume of the net - the volume consump-
tion.

TELE Greenland started this development
in 2002 with the introduction of volume
charge for Router net and fixed Internet
lines. Not at least from a future perspec-
tive is volume charge important for the
use of new services due to the future
change of technology in telecommunica-
tion where the introduction of the so-
called TCP/IP protocol means that from
now on it will no longer be possible to di-
stinguish between different teleservices at
the transmission net. Telephoning, data-
and picture transmissions, radio and tele-
vision transmissions, the Internet and so
on will in the new net just be "Bits", and
the boundaries between the individual
services will become blurred.

If TELE Greenland’s current services are to
be sold as previously on the basis of just
one fixed rate for the Internet despite vo-
lume spent, any correlation between costs
and prices would disappear. Charging per
volume is the key to ensuring a tax based
on the customer’s consumption. Charging
per volume, and thereby a cost right
charge, would ensure TELE Greenland the
necessary earnings to invest in a continu-
ing development of the traffic and future
services. It also implies that the xDSL ser-
vice planned will be based on charge per
volume. With regard to this TELE Green-
land’s strategic tool to future-orientated
telecommunication in Greenland is charge
per volume, when the media convergence
in the future will become a reality.

TELE Greenland has entered a new era of
using IP nets. So far, it has been the means
of transport on the Internet and Router-
net but by joining the two nets and an ex-
pansion of the capacity, it will become
possible to use IP as a carrier for a number
of teleservices. In the future, we shall start
a number of minor projects of improve-
ment, which shall clarify the potential of
the IP net. The perspective of the project
is a far more efficient exploitation of the
capacity of the radio chain along the coast
and thereby substantial economic savings
because investments in the increase of the
capacity can be postponed when the effi-
ciency in the exploitation of the existing
capacity is improved. During 2002, we
worked at upgrading the hard- and soft-
ware of the net. The technique, which
enables us to join the nets, is called MPLS
and is used by other telecompanies to of-
fer the customers their own virtual net-
works (VPN) inside the company’s large



rinnittussaavoq. Tamatuma pegqatigisaanik
ganog annertutigisumik atuineq aallaavi-
galugu akilersuisitsisarneq, taamatullu
aningaasartuutinut naleqquttumik akiler-
suisitsisarneq, kiffartuussinernilu siunissa-
mi atornegalersussani aningaasanik iser-
titsitagartarnissaq TELE Greenlandip siu-
nissami attavilersuutinik nutarteriuarnis-
saanut qulakkeerinnittussaapput. Taa-
maattumittaaq kiffartuussissut pilersaaru-
taasoq xDSL ganoq annertutigisumik ator-
nera aallaavigalugu akegartinnegarnissaa
naatsorsuutigineqarpog. Tassalu ganoq
annertutigisumik atuineq aallaavigalugu
akilersuisitsisarneq ukiuni tulliuttuni atta-
vegaatit assigiinngitsut pissutsinik atuut-
tunik peqquteqgartumik assigiimmik atu-
gaqarfiulernissaat piviusunngorpat, TELE
Greenlandip Kalaallit Nunaanni attave-
gaategarnerup siunissaanik qulakkeerinis-
samut suliniutegarnermini sakkussarissa-
vaa.

TELE Greenlandip IP-kkut agqutinik atui-
nermi piffissaq nutaaq atulersimavaa.
Manna tikillugu taakku Internetimut Rou-
ternetimullu agqutegarfiusimagaluarput,
aqquitilli taakku marluk ataatsimoortinne-
risigut piginnaasaanillu annertusititsinik-
kut IP- maanna attaveqatigiinnermi kiffar-
tuussinernut arlalissuarnut atorneqarsin-
naanngorsimavoq. Ukiuni tulliuttuni ineri-
artortitsinerit annikinnerusut aallartinne-
gartussaapput, taakkulu IP-kkut agqutit
ganoq atornegarsinnaatiginerinik ersersit-
siumaarput. Suliniutip tamatuma
sinerissami sakkortusaaviit suli annerunga-
artumik siunissami atornegarsinnaaniss-
aat, taamaalillunilu aningaasatigut sipaar-
utaasinnaasut annertussusissaat paasinar-
sitissavai, tassami piginnaassutsimik atui-
nerup pitsanngortinnegarneratigut
atortut pisinnaasaasa annertusitinneqar-
nissaannut aningaasaliissutissat kinguart-
innegarsinnaassammata. 2002-p ingerla-
nerani attavimmut hard- aamma soft-
ware-t annertusarneqarlutik suliarine-
garput. Atortorissaarut ataatsimoortit-
sinermik ajornarunnaarsitsisoq MPLS-imik
taaguutegarpoq, attaveqaatinillu inger-
latsiviit allat aamma taanna atorlugu sulli-
tatik negeroorfigisarpaat, ingerlatseqati-
giiffiit attaveqaatinik katersuuffiutimik
angisuut iluanni namminneq attavegaa-
sersinnaanerannik (VPN). Tamanna Kalaal-
lit Nunaanni siunissami aamma periarfiss-
agartinneqalissaaqg.

Terminalegarnermik aammalu attavegaa-
sernegarfiusuni attaveqaatinik nammi-
nersortunngorsaanerup kingunerisaanik
TELE Greenland A/S 2002-mi Grenlands IT-
Center A/S-ip aamma TELE Erhverv-ip kat-
tunnegarnissaannik isumaqatigiinniute-
garluni aallartippog. Immikkoortoqgarfiit
namminersortunngorsaavigisat ataatsi-
muulersitsinermut ilaalersussat tassaapput
attaveqaaserneqarfiusut iluanni attave-

Som en konsekvens af liberaliseringen af
bade terminalomradet og de interne net,
indledte TELE Greenland A/S i 2002 en
forhandling med Grgnlands IT-Center A/S
om en sammenleegning med TELE Er-
hverv. De liberaliserede omrader, der
skulle indga i sammenlaegningen, omfat-
tede servicering af Interne Net, PABC-om-
radet (centrale omstillingsanleeg) samt
salg og service af EDB-lgsninger og LAN-
tjenester (lokale netvaerk). Den 16. fe-
bruar 2003 blev aftalen om sammenleeg-
ningen af Grgnlands IT-Center A/S og
TELE Erhverv underskrevet med tilbage-
virkende kraft fra den 1. januar 2003. Det
fortseettende selskab eendrede navn til IT
Partner Greenland A/S, og ejerforholdet
blev fordelt med 50 % til den tidligere ak-
tionaer i Gronlands IT Center A/S og 50 %
til TELE Greenland A/S. TELE Greenland
har ingen eksklusivaftaler med IT Partner
Greenland og vil fremover fortsat tilbyde
salg og service af fastnet, routernet samt
faste tilslutninger til Internet og mobilte-
lefoner m.v.
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En anden udlgber af liberaliseringen af de
interne net er, at TELE Greenland i lobet
af 2003 skal etablere 600-800 nettermine-
ringspunkter (NTP) hos erhvervskunderne.
Nettermineringspunktet er herefter den
fysiske greenseflade mellem private in-
terne net og det offentlige telefonnet.
Nar nettermineringspunkterne og imple-
menteringen af MPLS er gennemfert, vil
erhvervskunderne frit kunne veelge, hvem
der skal installere og servicere de interne
net, routere m.v.

12003 afslutter TELE Greenland imple-
menteringen af sit nye kundesystem, @ki.
TELE Greenland vil bl.a. udnytte systemet
til at forbedre kundernes mulighed for at
folge deres forbrug, herunder gennem
adgang over Internet til at kunne se til
hvem og hvornar, der er ringet fra tele-
fonen.

TELE Greenlands evne til at drive tele-
kommunikationsnettet professionelt og
yde bade tele- og postkunderne en kvali-

network. This will also be possible in
Greenland in the future.

Because of the liberalisation of both the
terminal unit and the internal net, TELE
Greenland A/S began negotiations with
Gronlands IT-Center A/S about a merge
with TELE Business Sales. The liberalised
areas, which were to merge, included the
service of Internal Nets, the PABC area
(central switchboards) and Sales and Ser-
vice of IT solutions and LAN services (local
networks). On 16 February 2003, the
agreement of the merger between Gron-
lands IT-Center A/S and TELE Business Sa-
les was signed with retrospective applica-
tion as from 1 January 2003. The compa-
ny's name was changed to IT Partner
Greenland A/S, and the ownership was
split in 50% for the former shareholder in
Grgnlands IT Center A/S and 50% for TELE
Greenland A/S. TELE Greenland has no
closed shop agreement with IT Partner
Greenland, and will continue to offer sel-
ling and servicing fixed nets, router nets
and fixed connections for the Internet and
mobile phones etc.
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A second offshoot of the liberalisation of
the internal net is, that TELE Greenland
during 2003 will establish 600-800 net ter-
mination points (NTP) at the business
clients. The net termination point is here-
after the physical interface between pri-
vate internal nets and public telephone
nets. When the net termination points
and the implementation of MPLS is car-
ried out, the business clients will be able
to choose who is to install and service the
internal nets, routers etc.

In 2003, TELE Greenland ends the imple-
mentation of the new customer system,
@ki. TELE Greenland will among others
use the system to improve the customers’
opportunity to keep track of their con-
sumption including the service of access-
ing the Internet to keep an eye on to
whom and when telephone calls were
made.
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gaatilinnik sullissivik, PABC-garfiit (atortut
gitiusumik nuutsitsisarfiit) kiisalu EDB-nut
atortunik tuniniaaneq kiffartuussinerlu,
aammalu LAN-inut (najukkami attave-
gaatit iluanni attavegaateqarfiit) kiffar-
tuussinerit. 16. februar 2003-mi Grenlands
IT-Center A/S-ip aammalu TELEp Inuussu-
tissarsiortunut Kiffartuussiviata kingu-
moortumik 1. januar 2003 aallarnerfiga-
lugu atuutilersussamik ataatsimoortin-
neqarnissaat atsiornegarpog. Ingerlatsivik
ingerlaqgittoq IT Partner Greenland A/S-
imik taagorneqalerpog, piginnittuunerlu
avinnegarpoq siornatigut Grenlands IT
Center A/S-imik aningaasaliisuusumut 50
%-imik aammalu TELE Greenland A/S-
imut 50 %-imik. TELE Greenland IT Part-
ner Greenlandimut immikkut ittumik isu-
maqatigiissuteqanngilaq, siunissamilu te-
lefoninut nalinginnaasumik attavilikka-
nut, routerinut attavinnik kiisalu Interne-
timut mobiltelefoninullu il.il. aalajangersi-
masumik attavilikkanut niogqutegarnerit
kiffartuussinerillu ingerlatiinnassallugit.

Attavegaaserneqarfiusut iluanni attave-
gaatinik namminersortunngorsaanerup
kingunerisaasa ilaattut TELE Greenland
2003-p ingerlanerani sullitami inuussutis-
sarsiutinik ingerlataqartut suliffeqarfiu-
taanni telefonit agqutaasa egiteruffiinik
(NTP-nik) 600-800-nik ikkussuisussaavoq.
Telefonit aqqutaasa eqiteruffiat naam-
massereernermini angerlarsimaffimmi su-
liffimmiluunniit attavegaaserneqarfiusus-
sami attaveqaatip pisortallu telefoninut
attaviutaasa akornanni killiliissaaq. Telefo-
nit aqqutaasa eqiteruffiisa suliarineri aam-
malu MPLS-inik atulersitsineq naammassi-
neqgarsimaleriarpata suliffeqarfiit kiffar-
tuussat toggaasinnaanngussapput attave-
gaaserneqarfiusussami attavegaatit route-
rillu il.il. kikkunnit ikkussorneqarlutillu kif-
fartuunnegassanersut.

Sullitanut sullissinermi atortup nutaap
@ki-p suliarinegarnera 2003-mi TELE
Greenlandip naammassissavaa. TELE
Greenlandip atortorissaarut taanna ilaa-
tigut atussavaa sullitami atuinerminnik
pitsaanerusumik malinnaaviginnissinnaa-
nissaannut, soorlu Internet aqqutigalugu
telefoniminngaanniit kimut gangalu sia-
nertogarsimanera takuneqarsinnaanngor-
lugu.

TELE Greenlandip attavegagatigiinnermi
aqqutinik pikkorilluinnartumik ingerlatsi-
sinnaassaguni aammalu attavegaatitigut
allakkerinikkullu sullitaminut kiffartuussi-
nermini pitsaanerpaamik sullissiniassaguni
sulisut ilinniarluarsimasut pissarsiarisin-
naanissaat pigiinnarnissaallu pigisariagar-
pai. Suliffeqarfissuaq tamaat isigalugu
teknikkikkut atortunik pitsanngoraluttu-
innartunik atuinermi kiffartuussinernillu
nutaanik aallartitsisarnermi, suliffegarfis-
suarmut sakkussat pingaaruteqarluinnar-
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ficeret service forudseetter, at virksomhe-
den kan rekruttere og fastholde en stabil
stab af veluddannede medarbejdere. Med
tiltagende teknologisk kompleksitet pa
tveers af hele virksomheden og ivaerkseet-
telsen af nye tjenester bliver efter- og vi-
dereuddannelse af medarbejderne et sta-
digt vigtigere instrument for virksomhe-
den. Fokusomraderne vil i 2003 vzere af-
holdelse af postale fagkurser, kurser i
Kystradioen samt salgs- og servicekurser. |
lobet af 2003 skal der endvidere afholdes
lederudviklingskurser, samt kurser i pro-
jektstyring og der igangsaettes et nyt sam-
let kursusforlgb i engelsk.

Der er truffet beslutning om at etablere
en ny ingenigrafdeling i Nuuk. | afdelin-
gen, der har faet navnet TELE Greenland
Engineering, er malet at opbygge et nyt
kompetencecenter i virksomheden inden
for projektering, anleeg og planleegning
m.v. TELE Greenland igangseetter i 2003
en kampagne for at styrke rekrutteringen
af nye medarbejdere med relevant ud-
dannelse og erfaring inden for de hgjtek-
nologiske fag med en szerlig fokus pa per-
soner med et teet tilhersforhold til Gren-
land, som arbejder eller er under uddan-
nelse inden for ingenigr- og IT-fagene i
Danmark.

Den postale verden aendres markant i
disse ar, ikke mindst set i forhold til tidli-
gere tiders nationale postveesener med
tilhgrende monopoler. Eneretten pa
breve minimeres rundt om i verden, og
nye alliancer samt selskaber ser dagens
lys.

Internettet, samt den teknologiske udvik-
ling i evrigt, medfgrer i disse ar ligeledes
store aendringer for alle virksomheder,
herunder ikke mindst for POST Green-
land. Saledes er der i 2002 for forste gang
konstateret en markant nedgang i brev-

The ability of TELE Greenland to conduct
the telecommunication net professionally,
perform a qualified service for both tele-
phone and mail customers implies that
the company can recruit and keep a sta-
bile staff of well-educated employees.
The continuing technological complexity
across the entire company and the imple-
mentation of new services mean that trai-
ning and further education play an even
bigger part in the company. The areas in
focus in 2003 are the conduction of postal
courses, training in the Coastal Radio De-
partment and sales and customer service
courses. During 2003, we plan to arrange
a number of management training cour-
ses and courses in project handling along
with a corporate English course.

We have decided to establish a new en-
gineering department in Nuuk. In the de-
partment, which is called TELE Greenland
Engineering, the aim is to build a new
qualification centre in the company with-
in projecting, building and planning, etc.
In 2003, TELE Greenland starts a cam-
paign to strengthen the recruitment of
new employees with relevant education
and experience in high-technology sub-
jects with focus on people with close rela-
tions to Greenland, and who either work
or study engineering or IT in Denmark.

The postal world is changing rapidly these
years, not at least seen in the light of for-
mer national mail services with monopo-
lies. The exclusive rights for letters are mi-
nimized around the world and new alli-
ances and companies appear.

In recent years, the Internet and the tech-
nological development in general lead to
big changes for all companies, not at least
for POST Greenland. Thus, in 2002 for the
first time ever we have noticed a signifi-
cant decrease in the overall quantity of
mail, which is due to the development of
the Internet, which not at least in Green-
land with the special infrastructure lead



tut tassaapput sulisut pikkorissartittuarnis-
saat. 2003-mi allakkerinerup iluani sulisu-
nik pikkorissaanerit, Sinerissami radiogar-
finni sulisunik pikkorissaanerit kiisalu tuni-
niaanernut kiffartuussinernullu pikkoris-
sarnerit ingerlanneqartussaapput. 2003-p
ingerlanerani aammattaaq aqutsisussatut
pikkorissarnerit kiisalu pilersaarutinik
aqutsinernik pikkorissarnerit ingerlanne-
gassapput, aammalu tuluttut pikkorisartit-
sisoqassalluni.

Immikkoortogarfimmik ingeniereqgarfiu-
sumik Nuummi pilersitsisoqarnissaa aala-
ngiunnegarpoq. Immikkoortogarfimmi
TELE Greenland Engineeringimik taa-
guusernegartumi suliffegarfissuarmi pi-
lersaarusianut sanaartukkanullu ilisimaa-
rinnittunik inuttagartumik immikkoor-
togalernissaq anguniarneqarpoq. TELE
Greenland 2003-mi inunnik teknologimik
suliagarfinnut annertuunut ilinniarsimasu-
nik misilittagalinnillu sulisussarsiorluni su-
liniutaasut annertusillugit aallartitsissaaq,
tamatumani pingaartumik Danmarkimi
ingenigritut IT-llu iluani sulisut ilinniartul-
luunniit, Kalaallit Nunaannut ganittumik
attuumassutillit siunnerfiussallutik.

Ukiuni makkunani allakkerineq annertuu-
mik allannguuteqgarpoq, minnerunngit-
sumik najukkani allakkeriviit kisermaas-
sisutut ingerlassisuusarsimanerat eqqgar-
saatigalugu. Allakkat kisermaassiffigine-
garnerat nunarsuarmi tamarmi annikilli-
artorpog, aammalu sulegatigiinnerit
ingerlatseqatigiiffiillu nutaat pilersiortor-
neqarlutik.

Internet, kiisalu teknologimi ineriartorneq
tamakkiisoq ukiuni makkunani aamma su-
liffeqarfinnut tamanut annertuumik allan-
ngorfiupput, minnerunngitsumik POST
Greenlandimut sunniutegarluni. Tassalu
allakkerineq tamaat isigalugu appariar-
neq annertooq 2002-mi siullermeertumik
malunniuppog, tamatumunngalu Inter-
netip ineriartornera peqqgutaasutut ogaa-
tiginegarsinnaavoq, minnerunngitsumik
Kalaallit Nunaata nunallu iluani attave-
gaasersuinerup pilersuinerullu ilusaasa im-
mikkooruteqarnerat peqqutaallutik atta-
veqaatitigut periarfissaq taanna akikin-
nerungaatsiarlunilu sukkanerungaatsiar-
mat. Allakkat ikiliartornerisa ukiuni tulli-
uttuni ingerlaannarnissaat naatsorsuuti-

ginegarpoq.

Angallassinermik ingerlatagartut allat as-
sigalugit ukiuni aggersuni poortukkanik
angallassinermik niueruteqgartut nammi-
nersortunngorsarsimasut annertuumik
samminegassapput, tassami Internetikkut
toggaannartumik poortukkanik niuerute-
garnermik, tamatumalu malitsigisaanik
pilersuinermik, ineriartortitsisogarpog.
Niogquteqarfimmi tamatumani unammil-
lernerup siunissami annertusinissaa naat-
sorsuutiginegarpoq.

maengderne totalt set, hvilket tilskrives In-
ternettets udvikling, som ikke mindst i
Grenland med dets specielle infrastruktur,
medferer anderledes muligheder for vee-
sentlig billigere og hurtigere kommunika-
tion. Faldet i brevmaengderne paregnes
at fortseette de kommende ar.

I lighed med andre operaterer pa trans-
portomradet vil der de kommende ar
blive fokuseret voldsomt pa det liberalise-
rede marked for pakker, idet Internettet
tilsvarende skaber store vaekstmuligheder
for online handel, og efterfelgende leve-
rancer. Konkurrencen pa dette marked
vurderes at blive kraftigt skaerpet fremo-
ver.

Som internationale samarbejdspartnere
indenfor distribution af breve, pakker
samt kurerforsendelser har POST Green-
land indgaet alliancer med Post Danmark,
Pan Nordic Logistics samt DHL.

De markante eendringer, der sker inden
for det postale omrade, har bestyrelsen
prioriteret meget hejt i det strategiske ar-
bejde i selskabet.

to other possibilities for much cheaper
and faster communication. The decrease
in the quantity of mail is expected to con-
tinue in the years to come.

Like other operators in the transport busi-
ness, we shall in the future focus strongly
on the liberalised market for parcels, as
the Internet creates similar great poten-
tials for e-commerce and additional deli-
veries. In the future, we expect fierce
competition at the market.

POST Greenland has chosen Post Den-
mark, Pan Nordic Logistics and DHL as in-
ternational partners within the distribu-
tion of letters, parcels and courier delive-
ries.

The characteristic changes in the postal
area are highly prioritised in the strategic
work by the board.
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POST Greenlandip allakkanut, poortukka-
nut kiisalu nassiussanut tuaviortunut tun-
ngatillugu nunanik tamalaanik suleqate-
garnermini Post Danmark, Pan Nordic
Logistics kiisalu DHL sulegatigai.

Allakkeriveqarnerup iluani allanngornerit
malunnagisut pissutigalugit siulersuisut
suliffegarfissuarmi anguniakkat tassunnga
tunngasut assut pingaartuutippai.

2002-mi ineriartorneq

Kalaallit Nunaata avataani attaveqaatiti-
gut sullissiviit aatsaat taama ukiumik ajor-
tigisumik atugaqgarput. Attaveqatigiinner-
mik ingerlatsiviit tamangajammik ani-
ngaasarpassuit nalinginut nalikilliliisaria-
garsimapput, tamatumani pigisat naatsor-
suutini ilanngunnegartut nalilernegarner-
misut naleqartiginnginnerat nassuerutigi-
sariagarsimallugu. Tamatuma kinguneri-
saanik ingerlatsinikkut annertuumik an-
naasagartogarsimavoq aktiallu nalingi ap-
pangaatsiarsimallutik, aammalu niuerfiit
namminersortunngorsarneqgarsimasut pi-
ginnegataasui nutaat amerlasuut akiliisin-
naajunnaarsimanngikkaangamik ingerla-
taat attavegaateqgarnikkut kisermaassisu-
toqganit pisiariortornegartarsimallutik.
Taamatut ineriartornermut arlalinnik nas-
suiaatissagarpoq, tamakkulu ilagaat Inter-
netip atorneqarnerata annertuserujussu-
arnissaa naatsorsuutigalugu atortut pigin-
naasaannik annertuumik piginnaanngor-
saasimaneq. Assersuutigalugu 1998-imiit
2001-ip akornaniinnaq kabelit fiberiusut
atorunnaartut tallimariaatinngorsimasut
missiliorneqarpoq, tamatumalu saniatigut
teknologimi siuariartornerup fiberip
ataatsip ingerlatsisinnaassusia 100-riaam-
mik sakkortusitisssimavaa — tassalu pigin-
naasaq katillugu 500-riaatinngorsimalluni.
Piffissamili tassani piginnaasaq piumane-
gartoq sisamariaataannaasimavoq, aag-
gissugaanerullu iluani piginnaasaq an-
nertoorujussuag sinnegartoorutaalersima-
voq, atuerusuttunit tamakkerlugu ator-
negarsinnaasimanngitsoq. Tamatuma sa-
niatigut Europami attavegaatinik pigin-
neqatigiiffissuit kinguaariit tulliuttussat
arlallit mobiltelefoninik atuinissaannut
UMTS-imut akuersissummik peqgalernissaq
anguniarlugu aningaasarpassuit atorsima-
vaat. Tassanissaag aamma piffissamut qa-
nittumut ineriatortitsinissamik neriuute-
garnerugaluag annertuumik kinguariar-
pog. Taamaattumik piginneqatigiiffissuit
akuersissutit tamakku annertuumik nali-
killiliivigisariagarsimavaat, taamatumalu
saniatigut UMTS-ip suliarinegarneranut
aningaasalersuissamaarnerusimasut
taamaatittariagarsimallugit.

TELE Greenland akuersissummik pigisami-
gut taamatut ineriartornermit eqgorne-
ganngilag, tamatumunngali taarsiullugu
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Udviklingen i 2002

Uden for Grenland oplevede telekommu-
nikationsbranchen sit veerste ar nogen-
sinde. Naesten alle teleoperaterer har
mattet afskrive meget betydelige belgb i
erkendelse af, at aktiverne ikke havde
den veerdi, de var optaget til i regnska-
berne. Det har betydet vaesentlige drifts-
tab og store fald i aktiekurserne, og
mange nye aktorer i de liberaliserede
markeder er enten gaet konkurs eller er
blevet opkebt af de gamle telemonopo-
ler. Der er flere forklaringer pa denne ud-
vikling, men investeringen i store kapaci-
tetsudvidelser i forventning til en voldsom
veekst i bl.a. brugen af Internet har veeret
medvirkende. Det er f.eks. anslaet, at
maengden af nedlagte fiberkabler er 5-
doblet alene mellem 1998 og 2001 samti-
digt med, at de teknologiske fremskridt
har @get transmissionskapaciteten pr. fi-
ber ca. 100 gange - svarende til en samlet
500-dobling af kapaciteten. | samme peri-
ode er eftersporgslen efter denne kapaci-
tet imidlertid kun 4-doblet, og det har
skabt en voldsom overkapacitet i infra-
strukturen, som efterspergslen ikke har
kunnet beaere. Desuden har en reekke af
de store europeeiske teleselskaber inve-
steret meget store belgb for at opna
UMTS -licenser til den naeste generation
af mobiltelefoni. Ogsa her er forventnin-
gerne til udviklingspotentialet pa kortere
sigt reduceret veesentligt. Selskaberne har
derfor mattet foretage store veerdined-
skrivninger af licenserne og samtidigt af-
sta fra at foretage investeringer i opbyg-
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The development in 2002

Outside Greenland, the business of tele-
communication experienced its worst year
ever. Almost all operators have had to
write off substantial amounts because the
assets did not measure up to the value
presented in the accounts. This meant
substantial trading losses and large de-
creases in share value, and many new ope-
rators at the liberalised markets have
either gone into liquidation or been
acquired by the old telephone mono-
polies. There are several explanations to
this trend, but the investment in large
capacity expansions awaiting a heavy
growth in the use of the Internet has
played a vital part. E.g., it is estimated
that the quantity of disconnected fibre
cables is multiplied five times between
1998 and 2001, and at the same time, the
technological progress has increased the
transmission capacity per fibre about 100
times — equalling a total of multiplying
the capacity 500 times. However, in the
same period, the demand for this capacity
is only multiplied four times, and this has
created a huge overcapacity in the infra-
structure, which the demand has not been
able to meet. Furthermore, a number of
important European telephone companies
have invested very high amounts to gain
UMTS licenses for the next generation of
mobile phoning. In addition, in this aspect
the expectations of the potential of devel-
opment at short term have been reduced
a lot. The companies have therefore had
to make large value depreciations of the




kiffartuussivinni pioreersuni siunissamilu
atulerumaartussani nioqquteqarfiulersin-
naasut mianersortumik nalilersuiffigilluar-
simallugit. Nunarsuatsinni niuernermi tek-
nologiimut tunngasut aningaasalersuinis-
samut pisariaqartitsiviusorujussuit misilit-
tarnegarsimanngitsullu amerlasuut tak-
kussoraluartut, TELE Greenlandip maan-
namut suliniutissatut aalajangersagarisi-
masani malillugit suliniutit annaasagaa-
taasinnaasut aallunniartarsimanngilai,
aatsaallu taamaaliortarsimalluni kiffar-
tuussissutit suut kalaallinut niuernermi
ingerlatsinermi aningaasagarnikkut immi-
nut nammassinnaanersut qulakkiikanne-
raangamiuk.

2002-mi TELE Greenlandip isumatuumik
aningaasagarnikkut ineriartortitsineq i-
ngerlateqgippaa, tamannalu aningaasarsi-
ornerup isumannaatsumik ingerlaannar-
nissaanik qulakkeerivog, taamaalillunilu
ukiuni tulliuttuni kiffartuussinernik niog-
qutissanillu nutaanik atuisut kissaataattut
ineriartortitsinissamik aningaasassaqgartit-
silluni.

Kalaallit Nunaanni attavegaategarnerup
nutarternegarnerani aamma/imaluunniit
namminersortunngorsarnegarnerani ilua-
qutissarsiffiusinnaasut pillugit inuit akor-
nanni oqallitsitsinermi aammattaaq 2002-
p ingerlanerani inuiagatigiinni paasissutis-
siisarnerup siunissami ineriartortinneqar-
nissaa annerusumik eqgartornegarpog.
TELE Greenlandip akuersissut maannakkut
pigisani tunngavigalugu attaveqaqati-
giinnermut atortulersuisinnaasutut inger-
latsisinnaasutullu ogallinneq tamanna pis-
susissamisoortutut isigaa, aammalu TELE
Greenlandip attaveqaqgatigiinnerup aam-
mattaaq Kalaallit Nunaanni allanngorti-
ternegarluni "inuiagatigiit attaveqaatillit"
piumasagaataannut aammalu "aningaa-
sarsiornermut digitaliusumut" piumasa-
gaatinut nalegqussarnegarnissaanut su-
legataanissaq gitiusumik suliassatut isigaa,
Kalaallit Nunaata inuiagatigiittut attave-
gatigiinnikkut nutaaliaasutut ingerlaan-
narnissaa anguniarlugu. Atuisussalli ikittu-
innaammata TELE Greenlandimit inassuti-
ginegassaaq, allanngortitsinerit sukkassu-
sissaat najukkami niuernikkut inuiagatigii-
ussutsikkullu piumasagaatinut naleqqus-
sarnegassasut, pissutsimmi Europamut
Amerikamulluunniit avannarlermut asser-
suunnegarsinnaanngimmata. TELE Green-
landip periutsimik Kalaallit Nunaannut
nalegquttumik ineriartortitsinermi sulega-
taanissaq immikkut unammillernartutut
isigaa, tamatumanimi attavegaqatigiin-
nermi IT-mullu tunngasuni suliassagarfinni
anguniakkat, sullitat kissaataannik, sulif-
fiit ineriartortitsinissamut pisariagartitaan-
nik aammalu inuiaqatigiit ineriartornis-
saannut qulliunerusumik politikkikkut kis-
saatinik aallaaveqartut apeqqutaammata.
Pingaartumik nunat tamalaat akornanni

ningen af UMTS-nettet i det planlagte
omfang.

TELE Greenland har med sin koncession
veeret skanet for denne udvikling og i ste-
det satset pa en mere forsigtig vurdering
af de markedsmaessige veekstmuligheder
indenfor de nuvaerende og fremtidige tje-
nesteomrader. Med en stor tilgang af nye
investeringskreevende og uprevede tek-
nologier pa verdensmarkedet, har TELE
Greenland i overensstemmelse med sin
hidtidige strategi afstaet fra risikofyldte
projekter, inden det med nogenlunde sik-
kerhed kan forudsiges hvilke tjenester,
der bliver driftsekonomisk holdbare i et
gronlandsk marked.

12002 har TELE Greenland viderefort en
fornuftig gkonomisk udvikling, som vil
sikre en fortsat konsolidering og dermed
okonomisk kapacitet til at foretage de in-
vesteringer, der skal gennemfgres i de
kommende ar for at imedekomme kun-
dernes gnsker til udvikling af nye tjene-
ster og produkter.

Den offentlige debat om mulige gevinster
ved at liberalisere og/eller privatisere tele-
kommunikationen i Grgnland har ogsa i
2002 domineret diskussionen om den
fremtidige udvikling af informations-
samfundet. Med sin nuvaerende konces-
sion til at anleegge og drive telekommuni-
kation finder TELE Greenland denne de-
bat naturlig, og TELE Greenland ser det
som en central opgave at medvirke til, at
telesektoren ogsa i Grenland gennemgar
en forandring og tilpasning til de kray,
som "netveerkssamfundet" og "den digi-
tale ekonomi" kreever, for at Grgnland
forbliver et moderne informationssam-
fund. Med det beskedne kundegrundlag
anbefaler TELE Greenland dog, at hastig-
heden af forandringerne tilpasses de lo-
kale markeds- og samfundsmaessige be-
tingelser, som ikke er umiddelbart sam-
menlignelige med Europa eller Nord-
amerika. TELE Greenland ser det som en
seerlig udfordring at medvirke til udvik-
lingen af en grenlandsk model, der tager
sit afseet i de mal for telekommunika-
tions- og IT-sektoren, som udgar af et ba-
lanceret hensyn til kundernes onsker, er-
hvervslivets udviklingsbehov og de over-
ordnede politiske gnsker til samfundsud-
viklingen. lkke mindst i lyset af de inter-
nationale erfaringer med liberalisering og
privatisering tilsiger en sadan model, at
der i stigende grad fokuseres pa malene
frem for instrumenterne. Denne holdning
har veeret styrende for TELE Greenlands
anbefaling af, at potentielle liberalise-
ringsinitiativer afpreves gradvist og under
kontrollerede forhold, som giver mulig-
hed for at vurdere konsekvenserne og om
resultaterne svarer til de forventede mal.

licenses and at the same time refrained
from making investments in the develop-
ment of the UMTS net as planned.

With the concession, TELE Greenland has
been spared this development and in-
stead staked on a more careful assessment
of the improvement potential of the mar-
ket within the current and future services.
With a considerable gain of new invest-
ment heavy and untried technologies at
the international market, TELE Greenland,
in accordance with the strategy up till
now, has not been willing to invest in ri-
sky projects before we safely could predict
which services were to enjoy a durable
operating economy at the Greenlandic
market.

In 2002 TELE Greenland has continued a
sensible economic improvement which
will ensure a continuing consolidation and
thereby economic capacity to make invest-
ments which are to be put forward in the
years to come to fulfil the customers’
wishes for launches of new services and
products.

The public debate of possible gains by
liberalising and/or privatising telecommu-
nication in Greenland has also dominated
the discussion of the future expansion of
the information society in 2002. With the
current concession to establish and run
telecommunication, TELE Greenland finds
this debate natural. TELE Greenland re-
gards it as a main task to contribute to
the fact that this sector in Greenland goes
through a change and adaptation to the
demands, which the network society and
the digital economy requires, in order for
Greenland to remain a modern informa-
tion society.

With the modest amount of customers
TELE Greenland recommends, however,
that the speed of the changes are made
more suitable for the local market and so-
cial conditions which are not directly com-
parable to Europe or North America. TELE
Greenland sees it as a special challenge to
contribute to the development of a
Greenlandic model which is based on the
aims for the telecommunication and IT
sector, which again come from a balanced
consideration for the customers’ wishes,
the businesses need for development, and
the overall political wishes for social im-
provement. The model is not at least to be
seen from the international point of view
with regard to liberalisation and privatisa-
tion, with an increasing focus on aims in-
stead of methods. This attitude has been
determining for TELE Greenland'’s recom-
mendation that the potential liberalisa-
tion initiatives are to be tested gradually
and under scrutinised conditions, which
allows for possibilities of assessing conse-
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nutarterisarnerni namminersortunngor-
saasarnernilu misilittagaasimasut eqgar-
saatigalugit, taamatut ilusiliinermi ator-
tussat tunulliullugit anguniakkat aallun-
negarnerat annertusiartortariagarpog.
Taamatut isumagarneq namminersortun-
ngorsaaviginegarnissamut naleqquttut
misilerartuarnissaannut nakkutigineqartu-
millu ingerlannegarnissaannut TELE
Greenlandip innersuussutegarneranut
aquttuusimavoq, nakkutiginegarlutimmi
ingerlanneqarnerminni kingunerisinnaa-
sai nalilersorneqarsinnaammata aammalu
inerneri anguniakkanut nalegqunnersut
takunegarsinnaassallutik.

15. oktober 2002-mi Kalaallit Nunaanni
Naalakkersuisut PABC-terminalinik (tele-
foninut nuutsitsisarfinnik) aammalu atta-
vegaaserneqarfiusut iluanni attavegaati-
nik niogquteqgarnerit ingerlatsinerlu nam-
minersortunngorsaavigaat, ullog taanna
tikillugu telefonit, mobiltelefonit, tele-
faxit il.il. Namminersornerullutik Ogartus-
sani kisermaassiffigineqarsimagaluartut.
Terminalegarfinnik namminersortun-
ngorsaanermi tassani atortut pisortat at-
taveqaategarnermut aqqutaannut attavi-
likkat tamarmik tuninegarsinnaanngorlu-
tillu pisortat attaveqaategarnermut aqqu-
taannut attavilernegarsinnaanngorput,
maannakkullu aamma kikkulluunniit atta-
vegaaserneqarfiusut iluanni attavegaati-
nik namminneq ikkussisinnaanerat ajor-
narunnaarpog, agqusersuutillu taakku il-
logarfimmi nunagarfimmiluunniit inger-
latsivinni assigiinngitsuni atorneqarsimap-
pata ataatsimoortinneqarsinnaanerat
ajornarunnaarluni. Accessteknologinik
taaguutillit nutaat ineriartortinneqgarne-
risa pingaartumik suliffegarfimmut nam-
minerisamik garasaasianut telefoninullu
agqusiisinnaanerit aningaasarsiornikkut
soqutiginaateqartitsisuupput.

Attavegaateqgarnikkut Kalaallit Nunaata
pilersornegarnerata kingunerisaasa paa-
sinarsiartuaarnerat ilutigalugu TELE
Greenlandip namminersortunngorsaaneq
tamanna suliniutitut eqqgarsaatigilluakka-
tut isigaa. Piffissap sivisujaap ingerlane-
rani namminersortunngorsagassatut tul-
lertut Internet Service Provider (ISP)
eqqartornegartarsimavoq, periarfissarlu
tamannarpiaq TELE Greenlandip Router-
netimut Internetimullu aqqutinik aalaja-
ngersimasunik ganoq atuitigineq aallaa-
vigalugu akegartitsinermik atuilerneranut
peqqutaasunut ilaavoq. Qanoq atuitigi-
neq aallaavigalugu akeqartitsineq 1.
marts 2002 atulersinneqarpoq, atulersin-
neqarneranilu siunertaavoq atuisup atta-
vegaatit agqutaasigut atuinerup anner-
tussusia imaluunniit garasaasiakkut nassi-
ussap annertussusia kisiat aallaavigalugu
siunissami akiliisalernissaa. Taamaaliorneq
kallerup inneranik imermillu atuinerit
naatsorsorneqarsinnaasut akilerneqartar-
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Gronlands Landsstyre liberaliserede den
15. oktober 2002 salg og drift af PABC-ter-
minaler (omstillingsanlaeg) og interne net,
der i modsaetning til telefoner, mobiltele-
foner, telefax, etc., hidtil har veeret omfat-
tet af Hiemmestyrets eneret. Med den
gennemforte liberalisering af terminalom-
radet vil alt terminaludstyr, der tilsluttes
det offentlige telenet, frit kunne saelges
og tilsluttes det offentlige telenet, og det
er nu ogsa tilladt for alle selv at etablere
interne net, og at sammenkoble disse net,
hvis de forefindes pa flere forskellige
driftssteder i en by eller bygd. Det er
seerligt udviklingen af nye accessteknolo-
gier, der gor det skonomisk interessant
for en virksomhed at kunne etablere et
privat data- og telefonnet.

TELE Greenland ser denne liberalisering
som et velovervejet initiativ i lighed med
andre omrader, der kan liberaliseres i takt
med, at konsekvenserne for forsyningen
af Grgnland med telekommunikation kan
overskues. Gennem nogen tid er adgang-
en til at blive Internet Service Provider
(ISP) blevet diskuteret som det naeste mu-
lige liberaliseringsomrade, og netop mu-
ligheden herfor har veeret én af begrun-
delserne for, at TELE Greenland introduce-
rede volumentaksering for Routernettet
og faste Internetforbindelser. Volumen-
taksering blev indfert d. 1. marts 2002
med det formal, at kunden fremover kun
skal betale for den volumen eller data-
maengde, som faktisk overferes over tele-
nettet. Til sasmmenligning svarer dette
princip til den made, hvorpa man i dag
betaler for sit malbare forbrug af el og
vand. For Internet og Routernet betalte
man tidligere en forholdsvis hgj fast afgift
for at fa en given kapacitet stillet til radig-
hed - en model som typisk tilgodeser kun-
der med stort datakommunikationsbehov
pa bekostning af kunder med mindre be-
hov.

TELE Greenland anser derfor volumentak-
sering som en modernisering, hvor kryds-
subsidiering fra sma til store kunder elimi-
neres. For at reducere usikkerhed blandt
kunderne om teleregningen har TELE
Greenland udstedt en prisgaranti, som i
en passende overgangsperiode indebeerer,
at ingen kommer til at betale mere end
under den gamle takstmodel. At omleeg-
ningen heller ikke har til formal at ege
TELE Greenlands indtjening fremgar ogsa
af, at kunderne under ét har faet lavere
omkostninger siden den nye ordning blev
indfort.

En anden nyhed i 2002 er introduktionen
af digitalt tv i Grgnland. TELE Greenland
tilbyder nu lokale TV-foreninger mulighed
for at kebe eller leje udstyr til rundspred-
ning af digitalt TV. Fordelen ved digitalt
TV er, at det giver en bedre billedkvalitet,

quences and if the results equals the goals
expected.

15 October 2002 the Greenland Home
Rule liberalised the sales and operations
of PABC terminals (switchboards) and
internal nets, which unlike telephones,
mobile phones, telefax machines, etc., so
far have been included in the monopoly
of the Home Rule. With the implementa-
tion of the liberalisation of all terminal
equipment connected to the public net is
to be sold and connected without restric-
tions, and it is also permissible to establish
internal nets and to link these nets, if they
are found at several operating places in a
town or settlement. It is especially the de-
velopment of new access technologies,
which makes it economically interesting
for a company to establish private data
and telephone nets.

TELE Greenland sees this liberalisation as a
well-considered alternative like other
areas, which are to be liberalised concur-
rently with the clarity of the consequences
for the supply of telecommunication to
Greenland. For some time the access to
become Internet Service Provider (ISP) has
been mentioned as the next opportunity
of liberalisation, and the opportunity for
this has been one of the reason why TELE
Greenland introduced charge per volume
for the Routernet and fixed Internet con-
nections. Charge per volume was intro-
duced on 1 March 2002 with the purpose
to allow the customer to pay for volume
or quantity of data, which is actually
transmitted via the telenet. For compari-
son, this principle equals the way that one
pays for electricity and water consump-
tion today. Previously you paid a relatively
high tax to gain access to this capacity for
the Internet and Routernet — a model that
typically makes allowance for customers
with needs for heavy data communication
at the expense of customers with lesser
needs.

Therefore, TELE Greenland regards charge
per volume as a modernization where
cross subsidisation from small to big
clients is eliminated. To reduce insecurity
among the customers about the tele-
phone bill, TELE Greenland has issued a
price guarantee, which for an appropriate
period of time means that no one shall
pay more than during the old model. This
adjustment is not meant to increase the
earnings of TELE Greenland, which is evi-
dent because the customers as one have
received lower costs since the introduction
of this service.

Another novelty in 2002 was the introduc-
tion of digital television in Greenland.
TELE Greenland now offers local television
associations the possibility of buying or



nerannut assinguvog. Internetimut Rou-
ternetimullu siusinnerusukkut annertujaa-
mik aalajangersimasumik akiliisogartara-
luarpog, atugassap annertussutsip gqanoq
atsigigaluarnersup atornegarsinnaanera-
nut - periaaserlu taanna garasaasiatigut
attaveqaqatigiissinnaanermik annertoor-
suarmik pisariagartitsisunut iluaqutaasi-
mavogq, annikinnerusumik pisariaqartitsi-
sut pilliutiginegarlutik.

Taamaattumik TELE Greenlandip atuine-
rup annertussusia aallaavigalugu akeqar-
titsineq nutarterinertut isigaa, tassuuna
minnerusumik atuisut annerusumillu atu-
isut aningaasartuutitigut imminnut ani-
ngaasaliiffigeqgatigiittarneranni assigiin-
ngissut atorunnaarsinnegarmat. Atuisut
akiligassaminnik nalornissuteqgarsinnaane-
rat annikillisarniarlugu akinik qulakkee-
rineq TELE Greenlandip piffissami ikaar-
saariarfiusumi atuutsippaa, piffissamilu
tassani kinaluunniit akilersueriaatsip nu-
taanngitsup nalaani akiliisarnerminut na-
leqgiullugu annerusumik akiliinnginnissaa
qulakkeernegarluni. Allanngortitsinerup
tamatuma TELE Greenlandip isertitassaa-
nik gaffatsitsiniarnissaq siunertarinngik-
kaa erserpoq, allanngortitsinerup nutaap
atuutilernerata kingorna atuisut ataatsi-
mut akikillisaaviginegarmata.

2002-mi nutaarsiassaq alla tassaavoq Ka-
laallit Nunaanni isiginnaarutip digitaliu-
sup atorneqalernera. TELE Greenlandip
TV-p digitaliusup siammarteriviani inissa-
mik pisisinnaaneq atortunilluunniit attar-
torsinnaaneq najukkani TV-kkut aallakaa-
titsiviutilinnut maanna neqeroorutigisa-
lerpaa. Digitalt TV-p assit nassiussorneqar-
tut ersarinnerunerat aammalu kanalit
amerlanerit aallakaatinneqarsinnaanerisa
periarfissagarnerat pitsaaqutigaa.

TELE Greenlandip pilersitaatut nutaatut
mobiltelefoni siumut akilereerlugu ator-
neqartartoq TUSASS, atuisuinit inuusun-
nerusunit soqutiginegaqisoqg 19. novem-
ber 2002-mi sagqummiunneqarpoq. Sag-
gummiussineq niogqutissamik taassumin-
nga pilerisaaruteqarnermik malitsegartin-
neqarpoq, tamatumalu kingunerisaanik
gaammatit marluk siulliit ingerlanerini a-
tuisut 2.200-nit amerlanerusunik ilapput.

Nunani issittuni inuusuttut akornanni kul-
turi timersornerlu siuarsaaqataaffiginiar-
lugu TELE Greenland pingaarnertut ani-
ngaasaliisut allat qulingiluat aningaasa-
leegatigalugit martsip gaammataani
Arctic Winter Games-inut, Nuummi Eqga-
lunnilu ingerlanneqgartunut IT-kkut atortu-
nik attavegaatinillu tapersiivog. Timersor-
nermik ingerlatsinermi tassani inuit 1.000-
it missaat namminneq piumassutsiminnik
ikiuupput aammalu Amerikap avannaaniit
Ruslandimiillu inuit 1.000-it missaat peqga-
taajartorlutik tikillutik.

og det giver mulighed for at rundsprede
flere tv-kanaler.

En nyskabelse af seerlig interesse for TELE
Greenlands yngre kunder var introduktio-
nen af forudbetalt mobiltelefoni, TUSASS,
som blev introduceret den 19. november
2002. Introduktionen blev ledsaget af en
markedsferingskampagne, der resulte-
rede i mere end 2.200 nye abonnenter i
lobet af de to ferste maneder.

For sammen med ni andre hovedsponso-
rer at medvirke til at fremme kulturen og
idreetten blandt unge i de arktiske lande
bidrog TELE Greenland med IT og tele-
kommunikation til Arctic Winter Games,
der blev afholdt i Nuuk og Eqaluit i marts
maned. Sportsstaevnet involverede ca.
1.000 frivillige hjeelpere og ca. 1.000 del-
tagere fra de arktiske stater i Nordame-
rika og Rusland.

Som led i en @get indsats for at imede-
komme kundernes gnsker til TELE Green-
lands produkter og tjenester blev der over
sommeren udsendt et spergeskema til
alle private fastnet- og mobiltelefonkun-
der. Spergeskemaet blev udfyldt af 5.089
kunder svarende til en svarprocent pa
27,1%. Analysen skulle bade give et mere
detaljeret billede af TELE Greenlands kun-
der og besvare spgrgsmalet om, hvor god
TELE Greenland er til at opfylde kunder-
nes behov i forhold til hvor god virksom-
heden burde veere. Besvarelserne fra kun-
derne rummede bade ris og ros pa flere
punkter, og TELE Greenland vil nu bruge
den nye viden til at styrke de omrader,
hvor kunderne iszer ensker forbedringer.
Bl.a. skal TELE Greenland satse pa at yde
endnu bedre kundeservice og herunder at
kunne give bedre information om pro-
dukter og tjenester. TELE Greenland er nu
i gang med at omsaette den nye informa-

renting equipment for distribution of di-
gital television. The advantage of digital
television is that it gives a better picture
quality and it gives the possibility of distri-
buting more television channels.

An innovation of special interest to TELE
Greenland’s young customers was the
introduction of prepaid mobile phoning,
TUSASS, which was introduced on 19
November 2002. The introduction was ac-
companied by a marketing campaign,
which resulted in more than 2,200 custo-
mers within the first two months.

Together with nine other main sponsors,
TELE Greenland contributed with IT and
communication to promote culture and
sports among young people in the Arctic
countries for Arctic Winter Games, which
were held in Nuuk and Eqgaluit in March.
The sports event involved about 1000 vo-
lunteers and approximately 1000 partici-
pants from the arctic regions in North
America and Russia.

As part of an increased effort to meet the
customers’ requirements for TELE Green-
land’s products and services, we issued a
questionnaire to all private customers
with fixed connections and mobile pho-
nes. 5,089 customers completed the ques-
tionnaire, equivalent of 27.1%. The analy-
sis was to give a more detailed picture of
TELE Greenland’s customers and at the
same time, answer the question about
how well TELE Greenland meets the needs
of the customers compared to how good
the company ought to be. The answers
from the customers mirrored both positive
and negative points, and TELE Greenland
will now use this knowledge to strength-
en the areas, where the customers require
improvements. Among one of the points
required by the customers, TELE Green-
land are to conduct an even better custo-
mer service and, thus, give better informa-
tion about products and services. TELE
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TELE Greenlandip niogqutaanik kiffar-
tuussinerinillu atuisut kissaataasa naam-
massinissaat annerusumik ganoq iliuuse-
garfigiumallugit, aasap ingerlanerani na-
linginnaasumik telefonilinnut mobiltele-
fonilinnullu tamanut apeqqutinik immer-
sorlugit akisassanik nassiussuisogarpog.
Skema apeqqutinik imalik atuisunit 5.089-
init akineqarpoq, tassalu akissuteqartut
procentinngorlugit 27,1%-iullutik. Paasini-
aaneq TELE Greenlandimik atuisut pillugit
ersarinnerusumik paasissutissiisussaavoq,
TELE Greenlandillu sullitat piumasaqgaa-
taannut naleqqiullugu ganoq pikkoritsigi-
sariagarneranik apeqqummik akissutissar-
sissutaasussaalluni. Akissutit akisassani ar-
lalinni ajorinnissutinik iluarinnissutinillu
imaqgarput, TELE Greenlandillu ilisimalik-
kat nutaat tamakku suliassagarfinnik sulli-
tat pitsanngorsaavigeqqusaannik pitsan-
ngorsaanissamut atussavai. TELE Green-
landip ilaatigut sullitaminut suli annerusu-
mik sullissilluarnerunissaq anguniassavaa,
taamatullu aamma nioqqutit kiffartuussi-
nerillu pillugit pitsaanerusumik paasissu-
tissiisassalluni. Atuisuniit paasissutissinne-
garneq TELE Greenlandip maanna pitsan-
ngorsaanernut atorlugu aallartereerpaa,
ganorlu tamatuma kingunegarnera naat-
sorsorsinnaajumallugu misissuinermut tas-
sunga assingusumik allamik kingusinneru-
sukkut ingerlatsisogarnissaa pilersaarutaa-
voq.

Ogaaserisat tulliuttut naapertorlugit
TELE- POST ganoq isumagarfigaajuk:

tion fra kunderne i praktiske forbedrings-
initiativer, og for at male effekten heraf
er det planen, at der senere gennemfores
en lignende undersggelse.

Hvad er din mening om TELE-POST i for-
hold til felgende udsagn:

Greenland is right now transforming this
information into practical initiatives of im-
provement, and to measure the effect of
this we plan to conduct a similar analysis
later.

What is your opinion about TELE-POST
regarding the following statements?:

TELE-POST suliffegarfiuvoq uppernassusilik
TELE-POST er en troveerdig virksomhed
TELE-POST is a trustworthy company

TELE-POST suliffeqarfiuvoq nutaaliaasoq
TELE-POST er en moderne virksomhed
TELE-POST is a modern company

TELE-POST pisiniarfigiuminarpoq
TELE-POST er nem at handle med
TELE-POST is easy to deal with

Yes / Ja/ Aap

92

89

87

TELE-POST pitsaassutsimik ilisimaarinnittuuvoq

TELE-POST er kvalitetsbevidst
TELE-POST is quality-conscious

86

TELE-POST inuiagatigiinnik eqqarsaatiginnittuuvoq

TELE-POST viser samfundshensyn
TELE-POST shows social considerations

85

TELE-POST inuussutissarsiutilinnut annertuumik iliuusegartuuvoq

TELE-POST g@r meget for erhvervslivet
TELE-POST plays an active part in trade

85

TELE-POST innuttaasunut ganoq iliuuseqartartuuvoq

TELE-POST er aktiv i lokal samfundet

TELE-POST plays an active part in the local community 84

TELE-POST sullitat pillugit atavoq
TELE-POST er kundeorienteret

TELE-POST is customer-oriented

82

No / Naamik / Nej

11

13

14

15
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Suliffeqarfissuup aningaasarsior-
nermigut ineriartornera
Ingerlatseqatigiiffissuup akileraarutit suli
peernagit ukiumut naatsorsuuseriffiusu-
mut 2002-mut ataatsimut angusai 42,2
mio. kroniupput. Akileraarutit peereerlu-
git ukiumi kaaviiaartitani angusat 26,2
mio. kroniupput, naammaginartutullu
oqaatigineqgarsinnaallutik.

Suliffeqarfissuup akileraarutit suli peerna-
git naatsorsuutaasa inerneri niuernermik

ingerlatsivinnut ingerlatseqatigiiffinnullu

matuma kinguliani immikkoortiternegar-
put:

Den gkonomiske udvikling i
koncernen

Koncernens samlede resultat for skat ud-
gjorde for regnskabsaret 2002 42,2 mio.
kr. Efter skat blev arets nettoresultat 26,2
mio. kr., hvilket betegnes som tilfredsstil-
lende.

Ovenstaende koncernresultat for skat er
nedenstaende specificeret pa forretnings-
omrader og selskaber:

The economic development of
the parent company

The overall profit before tax for the ac-
counting year 2002 was DKK 42.2 million.
Profit for the year after tax was DKK 26.2
million, which must be considered satis-
factory.

Above profit before tax is specified below
in business units and subsidiaries.

Niuernermik ingerlatsivik TELE
Forretningsomrade TELE

The Business Unit TELE

Niuernermik ingerlatsivik POST
Forretningsomrade POST

The Business Unit POST

TELE Greenland A/S

TELE Greenland International A/S

Santa Claus of Greenland Foundation A/S

Koncernresultat for skat
Profit before tax

Suliffeqarfissuup 2002-mi nunap avataa-
nut tunisagarnermini Kalaallit Nunaannut
isertitsissutigisai katillutik 157 mio. kroni-
usut pingaartumik sullissinernit/niogqute-
garfigisanit ukunannga pissarsiarineqar-
put:

* Nunani allani nalunaarasuartaategarner-
mi sullissisutut sulisut Kalaallit Nunaan-
nut telefonikkut attavegarnermut akiliu-
taat.

e Atuisut nunami allamiut Kalaallit
Nunaanni mobiltelefoninik atuinerat.

¢ Qallunaat ogartussaasuisa imaani aju-
naalernermi sillimaniarnermilu sulia-
garnerinik isumaginninneg.

¢ Nunani tamalaani inuinnarnut timmi-
sartortitseqatigiiffiit kattuffiata ICAO-p
Kalaallit Nunaanni ingerlatsineranut sa-
naartorneranullu tunngasunik suliagar-
neq.

¢ Nunanit allaniit Kalaallit Nunaannut
nassiussat agguaannegarnerinut POST
Danmarkip akiliutai.

¢ Nunani allani frimeerkinik katersisartu-
nut frimeerkinik tuniniaaneg.

2002
DKK / Mio. kr.

37,4

07
38,1
4,1

0,0

Suliffeqarfissuup aningaasaatai akileraarusigaanngitsut

42,2

Koncernens samlede eksportindtjening til
Gronland, der i 2002 belgb sig til 157 mio.
kr., omfatter primeert folgende
tjenester/produktgrupper:

e Udenlandske teleoperaterers betaling
for telefontrafik til Grenland.

¢ Udenlandske abonnenters brug af
mobiltelefon i Grgnland.

e Varetagelse af den maritime ngd- og sik-
kerhedstjeneste for de danske myndig-
heder.

e Udferelse af drifts- og anlaegsopgaver i
Grgnland for den internationale civile
luftfartsorganisation, ICAO.

* POST Danmarks betaling for udbring-
ning af udenlandske postforsendelser i
Gronland.

e Salg af frimaerker til udenlandske
filatelister.

2001
DKK / Mio. kr.

371

3,8
40,9
2,3

0,0

43,2

The total export earnings of the Group,
which in 2002 amounted to DKK 157 mil-
lion, primarily include the following servi-
ces/products:

e Foreign teleoperators’ payment for tele-
communication traffic to Greenland.

e Foreign subscribers’ use of mobile
phones in Greenland.

¢ Handling of naval emergency and safety
services for the Danish authorities.

e Operation and construction work in
Greenland for the International
Civilian Aviation Organization, ICAO.

¢ POST Denmark’s payment for delivering
foreign mail in Greenland.

o Sale of stamps to foreign philatelists.
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TELE Greenlandimi sulisoqarneq
inissiaateqarnerlu

Ukiup naanerani sulisut
amerlassusaat 2000 2001 2002

TELEgarfik 461 443 437
POSTeqarfik 187 179 196
Katillugit 648 622 633

2002-p naanerani TELE Greenlandimi ilin-
niartut 33-upput.

Ingerlatseqatigiiffissuup sulisut piginnaa-
saasa ineriartortinneqarnissaannik TELE
Greenlandillu aagqissugaanerata sullitat
piumasaannut nalegqussarnegarnissaan-
nik kissaateqarluni suliniutigisaanut ilassu-
titut Aagqissuussaanermut aammalu Sulis-
unik ineriartortitsinermut immikkoorto-
garfiup suli annerusumik nukittorsaavigi-
negarnissaa anguniarlugu aaqqgissuussaa-
nermut pisortamik atorfinitsitsinissaq
aalajangiunnegarpog.

Ukiup ingerlanerani pikkorissartitsinernut
8,5 mio.kronit missaat atornegarsimapput,
agguaqatigiissillugulu sulisut tamarmik
sulisumut ataatsimut ullut arfineq marluk
missaat pikkorissarnernut atorneqarsi-
mapput. Tassa imaappog; sulisut 2002-mi
pikkorissartinnegarnerat 2001-imut na-
leqqiullugu agguaqatigiissillugu ullup a-
taatsip missaanik sivisunerusimavoq. TELE
Greenland sulisunik ilinniartitseqgittarner-
mini ingerlaqqiffiusumillu ilinniartitsisar-
nermini sulianut aalajangersimasunut tun-
ngatillugu pikkorissarnerit arlallit ingerlat-
tarpai, sinerissami radiogarfinni sulisut
pikkorissartinnegartarput kiisalu tuniniaa-
nermut kiffartuussinermullu tamakkiisu-
mut pikkorissartitsisoqartarpoq, pilersaa-
rutinik aqutsinermik pikkorissartitsisoqar-
tarpoq il.il. TELE Greenlandip aammattaaq
aqutsisutut piginnaasagarneq nukittorsar-
niarlugu sulisunik arlalinnik Nuummi Niu-
nermik Ilinniarfimmi merkonominngor-
niat ilinniartitaanerannut aammalu
Diplomlederuddannelsimut pegataatin-
niarpai.

Namminersornerullutik Ogartussat sulif-
feqarfinnut namminneq pigisaminnut na-
lunaarutegarput, sulisunut inissianik ullu-
mikkornit amerlanerusunik nassaarniag-
qullugit. TELE Greenland ullumikkut INI-p
inissiaataanik 130-nik atuisinnaanissamut
normunik pegarpoq — ukiuni kingullerni
TELE Greenlandip nammineerluni inissia-
liortitsinera malillugu ikilisinnegangaatsi-
arsimallutik. TELE Greenland ullumikkut
nuna tamakkerlugu 123-nik inissiaateqar-
pog, taakkunannga 66-it Nuummiillutik.
Nuummi Sarfaarsuit Timaanni inissiat 24-t
sananegartut 2003-p ingerlanerani naam-
massippata, TELE Greenland Nuummi ka-
tillugit 90-inik inissiaateqgalissaaq.
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Personale- og boligomradet i
TELE Greenland

Antal medarbejdere
ultimo aret 2000 2001 2002

TELE divisionen 461 443 437
POST divisionen 187 179 196
lalt 648 622 633

| TELE Greenland var der ultimo 2002 an-
sat 33 elever.

| forleengelse af selskabets strategi om-
kring udvikling af medarbejdernes kom-
petence og gnsket om at tilpasse TELE
Greenlands organisation til kundernes be-
hov blev det besluttet at styrke Organisa-
tions- og Personaleudviklingsafdelingen
yderligere med anseettelsen af en egentlig
organisationschef.

Der er blevet brugt ca. 8,5 mio. kr. pa kur-
susaktiviteter i lobet af aret, og gennem-
snitligt har alle medarbejdere veeret til-
knyttet kursusaktiviteter i ca. 7 dage pr.
medarbejder. Dette svarer til, at medar-
bejderne har veeret ca. 1 dag mere pa kur-
sus i gennemsnit i 2002 end i 2001. TELE
Greenlands efter- og videreuddannelses-
indsats har i det forlgbne ar bade omfat-
tet en lang raekke fagspecifikke kurser, ky-
stradiokurser samt generelle kurser inden
for salg og service, projektledelse m.v.
TELE Greenland sgger desuden at styrke
ledelseskompetencen ved at have et antal
medarbejdere tilknyttet merkonomkurser
og Diplomlederuddannelsen pa Niuerner-
mik llinniarfik, handelsskolen i Nuuk.

Gronlands Hjemmestyre har meddelt de
hjemmestyreejede selskaber, at de i hgjere
grad selv skal tilvejebringe boliger til sine
ansatte. TELE Greenland har i dag adgang
til 130 bolignumre hos INI - et antal som
de seneste ar er vaesentligt nedbragt i takt
med, at TELE Greenland selv har opfart
nye boliger. | dag ejer TELE Greenland 123
boliger pa landsplan, hvoraf de 66 er be-
liggende i Nuuk. Nar det igangveerende
byggeri af 24 nye boliger i lokalplanom-
rade Sarfaarsuit Timaat i Nuuk star faer-
digt i Iebet af 2003, vil TELE Greenland
rade over i alt 90 egne boliger i Nuuk.

Som et bidrag til Hjemmestyrets ensker
om at oge andelen af ejerboliger i landet,
har TELE Greenland desuden besluttet
som et pilotprojekt at stille de kommende
24 boliger i Sarfaarsuit Timaat til radighed
for projektet fra "Lejer til Ejer", hvor de
medarbejdere, der matte gnske det, kan
blive ejer af boligen. Overtagelsen vil ske
pa naermere betingelser, og de skonomi-
ske overtagelsesvilkar udformes efter
samme principper som i den lovgivning,
Hjemmestyret leegger til grund.

Staff and accommodation in

TELE Greenland

Number of employees at the end

of the year 2000 2001 2002
TELE division 461 443 437
POST division 187 179 196
Total 648 622 633

At the end of 2002, there were 33 trainees
in TELE Greenland.

Following the company’s strategy of
developing the employees’ qualifications
and the wish to adapt TELE Greenland’s
organisation to the requirements of the
customers, we have decided to further
strengthen the Organisation and Person-
nel Development Department by appoint-
ing an Organisation Manager.

During the year, we spent approximately
DKK 8.5 million on training, and in ave-
rage, all staff members have spent 7 days
on training activities. This means that the
employees have spent about one more
day on training on average in 2002 than
in 2001. TELE Greenland's further and
higher educational activities have in the
past included a number of long-term sub-
ject specified courses, coastal radio cour-
ses along with a number of general cour-
ses in sales and services, project manage-
ment and so on. TELE Greenland also
strengthens the management qualificati-
ons by offering employees the opportu-
nity of studying Bachelor of Commerce
and Diploma in Management at Niuerner-
mik llinniarfik, the business college in
Nuuk.

Greenland Home Rule has informed the
companies owned by the Home Rule, that
these companies to a greater extent have
to provide accommodation for the staff.
TELE Greenland has today access to 130
housing agreements with INI — a number
that in recent years has dropped dramati-
cally concurrently with TELE Greenland
building housing facilities. Today TELE
Greenland owns 123 housing facilities na-
tionally, of which 66 are situated in Nuuk.
When the current construction work of 24
new facilities in the local district plan Sar-
faarsuit Timaat in Nuuk is finished during
2003, TELE Greenland will have sole access
to 90 facilities in Nuuk.

As a contribution to the wish from the
Home Rule to increase the amount of
owner-occupied housing in Greenland,
TELE Greenland has decided as a pilot pro-
ject to make the future 24 flats in Sarfaar-
suit Timaat available for the project "From
Tenant to Owner", where the employees
who so wishes can become owners of the



Namminersornerullutik Ogartussat nunat-
sinni inissiat nammineq pigisat amerlane-
rulernissaannik kissaategarnerannut ila-
pittuutitut TELE Greenland aammattaaq
aalajangerpoq, Sarfaarsuit Timaanni inissi-
aliat 24-usut suliniummut "Attartortumiit
Piginnittumut" ilanngullugit misiliutigini-
arlugit, sulisullu taamatut kissaateqartut
inissiamik piginnittunngorsinnaanngus-
sapput. Inissiamik piginnittunngornissaq
piumasagaatit sukumiinerusut tunngavi-
galugit pissaaq, piginnittunngornissamilu
aningaasat atorneqgartussat Namminersor-
nerullutik Ogartussat tamatumunnga
inatsisiliaat tunngavigalugu suliarinegas-
sallutik.

flat. The take-over will happen at condi-
tions and economic terms coherent with
the legislation used by the Home Rule.

Nivernermik ingerlatsivik TELE
Forretningsomradet TELE
The Business Unit TELE

Telefoninik nalinginnaasunik atuisut
ukiup aallartinnerani 26.180-iusimallutik,
ukiup naanerani 26.363-inut amerleriar-
put, tassalu atuisut 1.113-inik amerleriar-
lutik, taakkulu procentinngorlugit 4,6-iup-
put. Kisitsisini taakkunani analoge-mik
aammalu ISDN-imik atuisut ataatsimoor-
tinnegarput.

Internetimut isersinnaasut ukiup ingerla-

nerani 7.344-niit 9.071-inut amerleriarput
— atuisut 1.727-inik amerleriarlutik, taak-

kulu procentinngorlugit 23,5-iupput.

Ukiup ingerlanerani GSM-imik atuisut
12.537-niit 15.411-nut amerleriarput, atui-
sut 2.874-inik imaluunniit 22,9%-inik
amerleriarlutik. Piffissami tassani NMT
mobilinik atuisut 3.345-niit 2.289-inut iki-
lipput. Atuisut 1.056-inik imaluunniit
31,5%-inik ikileriarlutik. Akilereerlugu
ogaluussisinnaaneq TUSASS saqqummer-
negarnerminiit ukiup naaneranut 2.224-
nik nutaanik atuisoqalersimavoq.

Mobilinut taakkununnga pingasunut kif-
fartuussinerit amerleriaataat ataatsimut
isigalugit 4.042-upput, qaffariaat 25,4%-
iulluni. Qaffariaat procentinngorlugu an-
nertuvog, taamali pisogaqginnissaa naat-
sorsuutigineganngilag, GSM-imik atuisun-
ngortartut ukiut tamaasa ikiliartuinnar-
mata. Tamatuma saniatigut aamma NMT-
mik atuisut suli ikileriarnissaat naatsorsuu-
tiginegarpog.

Antallet af fastnetabonnenter er steget
fra 24.217 ved arets begyndelse til 25.330
ved arets udgang; det er en tilveekst pa
1.113 abonnenter svarende til 4,6%. Tal-
lene omfatter bade analoge og ISDN
abonnenter.

Antallet af abonnenter, der har adgang til
Internet, er i arets lgb steget fra 7.344 til
9.071 - en stigning 1.727 abonnenter sva-
rende til 23,5%.

| lobet af aret er antallet af GSM-abon-
nenter steget fra 12.537 til 15.411, en stig-
ning pa 2.874 abonnenter eller 22,9%. |
samme periode er antallet af NMT-mobil-
abonnementer faldet fra 3.345 til 2.289.
Det er et fald pa 1.056 abonnenter eller
31,5%. Den forudbetalte mobiltelefoni
TUSASS opnaede 2.224 nye kunder fra in-
troduktionen til arets udgang.

For de tre mobile tjenester under ét er der
tale om en stigning pa 4.042 nye abon-
nenter — en stigning pa 25,4%. Det er en
forholdsvis stor procentvis stigning, som
ikke forventes gentaget, da antallet af
nye GSM-abonnenter vokser stadig min-
dre hvert ar. Desuden forventes et yderli-
gere fald i antallet af NMT-abonnenter.

| sensommeren 2002 idriftsatte TELE sit
nye kundeadministrationssystem, som har
faet navnet @ki. Med @ki opnar TELE to
ting, dels et mere fleksibelt system, der
skal veere med til at give kunderne en
endnu bedre service, dels skal det for-

The number of subscribers has increased
from 24,217 at the beginning of the year
to 25,330 at the end of the year; meaning
an increase of 1,113 subscribers equalling
4.5%. The number includes both ana-
logue and ISDN subscribers.

The number of subscribers with access to
the Internet has in course of the year risen
from 7,344 to 9,071, meaning an increase
of 1,727 subscribers equalling 23.5%.

During the year the number of GSM sub-
scribers has increased from 12,537 to
15,411, meaning an increase of 2,874 sub-
scribers or 22.9%. In the same period the
number of NMT mobile subscribers has
decreased from 3,345 to 2,289. This is a
decrease of 1,056 subscribers or 31.5%.
The prepaid card, TUSASS, gained 2,224
new customers from the introduction to
the end of the year.

For the three mobile services as one, we
experienced an increase of 4,042 new sub-
scribers — an increase of 25.4%. This is a
relatively large rise in percentage, which is
not expected to repeat itself, as the num-
ber of new GSM subscribers grows with a
smaller rate every year. Furthermore, we
expect a further drop in the number of
NMT subscribers.

In autumn 2002 TELE put the new custo-
mer administration system into operation
—the system is called @ki. With @ki TELE
gains two advantages, firstly we get a

Arsrapport
Annual Report
Ukiumoortumik nalunaarut

19



2002-mi ukialernerani TELEp atuisut aki-
ligassaannik garasaasiatigut suliarinneri-
aaseq nutaaq, @ki-mik taaguusernegartoq
atulerpaa. @kip atulerneratigut TELE mar-
lunnik angusagarpogq, tassalu ilaatigut su-
liarinneriaaseq eqaannerusoq sullitanik
suli pitsaanerusumik sullissinermik kingu-
neqartussaq, kiisalu suliffegarfissuup ilu-
ani allaffissornikkut ingerlatseriaatsit pisa-
riinnerusut pitsaanerusullu.

Suliarinneriaaseq nutaaq taanna akiligas-
sat pappiagqallu atuisunut tunngasut al-
lat suliarinegarnerminni atuaruminarneru-
lernerannik kingunegarpog, maannak-
kullu aamma atuisut akiligassaminni o-
gaatsit sorliit atorneqassanersut toggar-
sinnaalersimavaat. TELEp akiligassat
maanna kalaallisut, gallunaatut tuluttul-
luunniit allassimasut nassiussorsinnaan-
ngorsimavai.

Atuisunut iluaqutissat, soorlu Internetimi
imminut kiffartuunnerit saniatigut, inger-
latsivimmi namminermi aammattaaq su-
liat ingerlanneqarneri "service activa-
tion"-imik taasaq atorlugu atuisut allat-
torneqartarnerinut allannguiffigineqar-
tarnerinullu atatillugu aammattaaq tun-
ngasut pisariillisarneqassapput. Tassalu
TELEmi sulisup garasaasiap naginnernut
toortaaviani (tastatur) tuugassaq ataaseq
toorpagu sullitamut telefonikkut attavilii-
sogarsinnaalissaaq, naak siornatigut taa-
matut attaviliinermi toortagassarpassuit
toortarneqaqgaartaraluartut.

TELEmi ingerlatsineq
aningaasaliinerillu

Manna tikillugu qaammataasaq INTELSAT
601 atornegarsimasoq maajip gaamma-
taani gaammataasamik nutaamik INTEL-
SAT 903-mik taarserneqarpoq. Qaamma-
taasaq nutaaq Kalaallit Nunaata tungaa-
nut sangunganegarluni Europamut sam-
misoq "Spot Beam"-eqgarpoq, taamaam-
mallu tassanngaanniit tigooragag manna
tikillugu atorneqgartumit INTELSAT 601-
imit "Global Beam"-ilimmiit sakkortune-
rulluni. "Spot Beam" TELEmit pisiarineqar-
nermini akikinnerusimammat, tamanna
atuisutsinnut akinik annikinnerusunik ki-
ngunegartitsivoq aammalu tigooraaneq
sakkortunerummat pisinnaasaq taannaa-
galuartoq paasissutissat amerlanerit inger-
lannegarsinnaallutik. TELEp gaammataa-
sami inissamik pisinnaasaq akikinnerusoq
iluatsinniarsimavaa, pilersuisinnaanermik
qulakkeerinninnissaq annertusitikkumal-
lugu pigisap saniatigut pisinnaasamik
peqgumaatissamik pisinermigut.

2003-p aallartisimalernerani gaammataa-
sap atukkatta, periarfissamik tamakkiisu-
mik atuiffiunngitsup, periarfissarititaata
affaata aappaa gaammataasamut "Spot
Beam"-ilimmut nutaamut INTELSAT 907-
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enkle og forbedre de interne administra-
tive forretningsgange.

Det nye system har allerede bevirket, at
regninger og andre udskrifter til kunder-
ne er blevet mere leesevenlige i deres op-
bygning, og at det nu er blevet muligt for
kunden at veelge hvilket sprog, der enskes
brugt pa telefonregningen. TELE udsen-
der nu telefonregninger pa grenlandsk,
dansk og engelsk.

Udover fordele for kunderne i form af
selvbetjening pa Internettet, vil der ogsa
veere tale om forenkling af arbejdsgange
internt i selskabet i forbindelse med op-
rettelse og eendringer af abonnementer i
form af "service activation". Det betyder,
at TELE's medarbejdere ved hjzelp af et
enkelt tryk pa tastaturet kan oprette en
telefonforbindelse til en kunde, hvor der
for skulle laves flere manuelle tiltag, for
samme opgave var udfert.

Drift og investeringer i TELE

Den hidtil anvendte satellit INTELSAT 601
blev i maj maned udskiftet med en ny sa-
tellit INTELSAT 903. Den nye satellit har en
"Spot Beam", som er rettet mod Europa
med en afbejning mod Grenland, hvilket
betyder, at den modtagne effekt fra satel-
litten er kraftigere end den hidtil an-
vendte INTELSAT 601, som havde "Global
Beam". For vore kunder betyder dette ge-
nerelt lavere priser, da "Spot Beam" er bil-
ligere at kebe for TELE, og da effekten
samtidig er hgjere, kan der flyttes flere
data med samme kapacitet. TELE har des-
uden benyttet muligheden for billigere
satellitkapacitet til at indkebe yderligere
reservekapacitet med det formal at ege
forsyningssikkerheden.

| begyndelsen af 2003 vil ogsa den anden
halvdel af vores redundante satellit sy-
stem blive flyttet over pa en ny "Spot
Beam" satellit, nemlig INTELSAT 907, der
bliver sat i drift tidligt i 2003.

more flexible system, which will provide
our customers with an even better service,
and secondly the system simplifies and im-
proves the internal administrative proce-
dures.

The new system has already meant, that
bills and other printouts for the customers
have become user-friendlier in their lay-
out, and now it is possible for the custo-
mers to choose which language to be
used on the bill. TELE distributes the bills
in Greenlandic, Danish and English.

Beside the advantages to the customers of
help-yourself on the Internet, this system
will also mean a simplification of the rou-
tines internally in the company with re-
gard to creation and changes of subscri-
bers by "service activation". This means,
that TELE Greenland’s employees by just
pressing the keyboard once can make a
telephone call to a customer, whereas
previously this had to be done by using
several manual strokes.

Operations and investments

in TELE

The satellite, which we so far have used,
INTELSAT 601, was in May changed with a
new satellite, INTELSAT 903. The new sa-
tellite has a "Spot Beam" turned towards
Europe with a deviation towards Green-
land, which means that the signal re-
ceived from the satellite is stronger than
from INTELSAT 601, which had "Global
Beam". To our customers this generally
means lower prices, as "Spot Beam" is
cheaper to buy, and as the signal at the
same time is stronger, it can move more
data using the same capacity. Further-
more, TELE Greenland has decided to use
the opportunity for cheaper satellite capa-
city by purchasing further reserves, so that
we are able to increase the security of
supplies.

At the beginning of 2003 the other half of
our redundant satellite system will be
moved to a new "Spot Beam" satellite,
called INTELSAT 907, which will be acti-
vated early 2003.



imut, 2003-mi siusissukkut atulernegartus-
samut nuunneqassaag.

Ataasinngornermi augustip 12-iani nal.
12.07 antennersuaq 240 meterinik portus-
susilik Nuup avataani Kitsissuniittoq uppi-
tinnegarpog. Napparussuaq Kitsissunut
pissunneqanngikkallarami sorsunnersuit
aapaata nalaani amerikamiut sakkutoo-
garfiliornerannut atatillugu Kangerlussu-
armi napparneqarsimavog. Antenne
USAF-ip ungasissumut attavegarnermut
(langbglge-mut) atugarisimagunarpaa.
Antenne 1967-imi Kangerlussuarmi peer-
neqarpoq, 1968-imilu Kitsissunut nuun-
neqarluni. 1970-imi antenne atornegaler-
pog, taamanimiillu KNR radiop mellem-
belgikkut aallakaatitaanut, umiarsuarnut
500 KHz-ikkut telegrammernernut aam-
malu timmisartut umiarsuillu angalane-
ranni naleqgersarnerit signaliinut ator-
neqalerpoq.

Antennep peernegarneranut antennep
annertuumik iluarsaattariagalersimanera,
ilaatigullu teknikkikkut ineriartornerup
nassatarisaanik napparummik naanneru-
sumik 70 meteriusumik sakkortunerulaar-
tumillu, nassitsiviusartunut taakkunun-
ngarpiaq anngussinnaasumik nappaaso-
garsinnaalernera peqqutaapput. Antenne
nutaaq nutaanngitsup toggavianut ikkun-
negarpog.

Oqaluussinernut akit
ineriartornerat

Mandag den 12. august, klokken 12.07
blev den 240 meter hgje antennemast pa
Kookgerne ved Nuuk nedtaget. Inden an-
tennemasten kom til Kookgerne havde
den haft en fortid i Kangerlussuaqg, hvor
amerikanerne i krigsarene havde bygget
den i forbindelse med etableringen af ba-
sen. Antennemasten blev formentlig
brugt til USAF langbglgekommunikation.
Antennemasten blev i Kangerlussuaq ned-
taget i 1967 og blev i 1968 flyttet til Kook-
gerne. | 1970 blev antennemasten sat i
drift, og den har siden veeret benyttet til
udsendelse af KNR radio pa mellembglge,
telegrafi til skibene pa 500 KHz, og pejle-
signaler til fly- og skibstrafikken.

Baggrunden for nedtagningen var dels, at
antennemasten stod for en stgrre renove-
ring, og dels at den teknologiske udvik-
ling havde medfert, at man med en min-
dre mast pa 70 meter og en lidt kraftigere
sender kunne opna samme udbredelse af
signalerne. Den nye antennemast blev op-
bygget pa fundamentet af den gamle.

Udviklingen i telefontaksterne

Monday 12 August at 12.07 pm the 240-
metre tall antenna at Kook Islands in
Nuuk was taken down. Before the an-
tenna came to Kook Islands it had been
situated in Kangerlussuaq, where the
Americans in the war period had built it
at the establishment of the base. The an-
tenna was probably used for USAF long
wave communication. The antenna in
Kangerlussuaq was taken down in 1967
and in 1968 moved to Kook Islands. In
1970 the antenna was put into operation,
and since then it has been used for distri-
bution of KNR radio medium waves, tele-
graphy for the ships on 500 KHz and
directional signals for aviation and naval
traffic.

The reason for the taking-down was
partly, that the antenna was due for a
major renovation, and partly because the
new technological development meant
that, a smaller antenna of 70 metres and a
more powerful transmitter could gain the
same distribution of the signals. The new
antenna was built on the plinth of the old
one.

Rate development

DKK

Najukkami oqaluussinernut akit ineriartornerat
1. januar 2003-miit DKK 0,44/minutsimut

Udviklingen i lokaltaksten i Grenland
Taksten er kr. 0,44 pr. minut pr. 1. januar 2003

Local Rate Development in Greenland
Rate per 1 January 2003 DKK 0.44 per minute
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DKK

Nunatsinni oqaluussinernut akit ineriartornerat
1. januar 2003-miit DKK 1,64/minutsimut

Udviklingen i landstaksten i Grgnland
Taksten er kr. 1,64 pr. minut pr. 1. januar 2003

Long-distance Rate Development in Greenland
Rate per 1 January 2003 DKK 1.64 per minute
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Danmarkimut ogaluussinernut akit ineriartornerat
1. januar 2003-miit DKK 2,40/minutsimut

Udviklingen i taksten til Danmark
Taksten er kr. 2,40 pr. minut pr. 1. januar 2003

Long-distance Rate Development to Denmark
Rate per 1 January 2003 DKK 2.40 per minute

Nunanut sanilitsinnut oqaluussinernut akit
ineriartornerisut nalilikkat
Amerika avannarleq, Island, Savalimmiut, Norge, Sverige aamma Finland

Vagtet udvikling i taksterne til nabolandene
Nordamerika, Island, Feergerne, Norge, Sverige og Finland

Weighted Development in Rates to Neighbouring Countries
North America, Iceland, the Faroe Islands, Norway, Sweden and Finland
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Niuernermik ingerlatsivimmi
TELEmi aningaasaqarnikkut
ineriartorneq

Ingerlatsivimmi kisitsisit pingaarnerit:
2002 2001

mio. kr. mio. kr.

Kaaviiaartitat

ilanngaasereerlugit 528,8 541,3
Kaaviiaartitat tamarmiusut 598,7 603,1
Ingerlatsinermut

aningaasartuutit il.il. (559,9) (568,4)

Ingerlatsinermi pingaarnermi

angusat 38,8 34,7
Aningaasaliissutit (1,4) 2,4
Angusat

akileraarusigaanngitsut 37,4 371
Sanaartukkanit pigisat 741,9 769,9
Pisussaaffiit 175,6 2371

Ukiut siuliinisulli aamma 2002-mi akinik
appaasoqgarpoq, tassa 01.01.02-mi aam-
malu 01.07.02-mi. Qulaani takuneqarsin-
naasutut ingerlatsiviup angusai akileraa-
rusigaanngitsut ajornerulersinnagit ta-
manna pisinnaasimavoq. Akinik appaa-
nerit aningaasagarnermut sunniutissaasa
niuernikkut ingerlatsiviup ataatsimoortit-
sinernut, akiitsunik akileraanermut, siunis-
sami aningaasaliiffigineqarnissamut pisari-
aqgartitsinermut kiisalu pissarsiassanik aki-
leraarutinillu akiliinissamut aningaasassa-
garnissaanut naapertuunnissaat anguniar-
negarpog.

Arsrapport
Annual Report
Ukiumoortumik nalunaarut

0
1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003

R=

|
IR

Den gkonomiske udvikling i
forretningsomradet TELE

Forretningsomradets hovedtal:
2002 2001
mio. kr.  mio. kr.

Nettoomseaetning 528,8 541,3
Bruttoomsaetning 598,7 603,1
Driftsudgifter mv. (559,9) (568,4)
Resultat af primaer drift 38,8 34,7
Finansielle poster (1,4) 24
Resultat for skat 37,4 371
Anlaegsaktiver 741,9 769,9
Forpligtelser 175,6 2371

I lighed med tidligere ar blev der ogsa i
2002 realiseret takstnedszettelser savel pr.
1. januar 2002 som pr. 1. juli 2002. Som
det fremgar af ovenstaende, har dette
veeret muligt uden at forringe forret-
ningsomradets resultat for skat. Malsaet-
ningen for den gkonomiske effekt af
takstnedszettelserne er fortsat oprethol-
delse af forretningsomradets skonomiske
og finansielle grundlag til honorering af
konsolidering, geeldsafvikling, fremtidige
investeringsbehov samt udbytte- og skat-
tebetalinger.

Omsaetningsudviklingen for de enkelte
tjenester, der er blevet konstateret i tidli-
gere ar, fortsatte i 2002, idet de gennem-
forte takstnedseettelser som forventet
medferte en omsaetningsnedgang for
fastnettelefoni og Internettjenesten, lige-
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The economic development in
the business unit TELE

Key figures:
2002 2001
DKK mill. DKK mill.
Net sales 528,8 541,3
Gross sales 598,7 603,1
Operating costs etc. (559,9) (568,4)
Operating profit 38,8 34,7
Interest receivable/payable
and similar income/expenses  (1,4) 2,4
Profit before tax 374 37,1
Fixed assets 741,9 769,9
Liabilities 175,6 2371

Like previously, TELE Greenland succeeded
in reducing rates both per 1 January as
well as per 1 July 2002. As seen from the
above, this is possible without reducing
profit before tax. The aim for the econo-
mic effect of the rate reductions is main-
taining the business unit’s economic and
financial basis for consolidation, payments
of debts, future needs for investments
and the payments of dividends and taxes.

The development in the individual services
with regard to sales, which we have noti-
ced previously, continued in 2002, as the
planned rate reductions expectedly led to
a decline in sales of fixed net phoning and
the Internet service, like the decline in
NMT subscribers has led to a reduction in
the sales of this service. For GSM mobile



Kiffartuussinerni ataasiakkaani kaaviiaar-
tinnegartut ineriartornerat ukiut siuliini
malugineqareersimasoq 2002-mi inger-
laannarpog, akinimmi appaanerit naatsor-
suutiginegareersutut telefonini nalingin-
naasuni aammalu Internetimut kiffartuus-
sinerni kaaviiaartitanik ikilisitsipput, taa-
matullu aamma NMT-mik atuisut ikileriar-
nerisa kingunerisaanik kiffartuussinermi
tassani kaaviiaartitat ikilillutik. Naak GSM-
mobiltelefonik atuinermi akinik appaaso-
garaluartoq, kiffartuussinermi tassani kaa-
viiaartitat suli amerliartorput, tamannalu
atuinerup annertusineranik atuisullu
amerlinerinik peqgutegarpog. Taamatut-
taaq SMS-ip aammalu TUSASSip atorne-
galernerat kaaviiaartitanut iluaqutaasi-
mavog.

Tuniniaanermut kiffartuussinermullu im-
mikkoortogarfik ataatsimut isigalugu kaa-
viiaartitatigut annikitsumik siuariaateqar-
pog, tamannalu ilaatigut mobiltelefoninik
tunisagarnerusimanermik peqqutegar-

pog.

Ingerlatsinermi aningaasartuutikinneru-
nermut il.il. sanaartukkanut nalikilliliinerit
ikileriarsimanerat pissutaavoq, paarlattua-
nilli sanaartornermi atortussanik atuineru-
sogarsimavoq, kiisalu akissarsianut akis-
saatinullu aningaasartuutit gaffariarsimal-
lutik.

Sanaartukkanut nalikilliliinerit annikilleri-
arnerat aningaasaliissutit katitigaanerisa
allanngortinnegarnerinik peqquteqartu-
tut ogaatiginegarsinnaapput, tassami tek-
nikkikkut atortulersuutinut, piffissap sivi-
kitsup ingerlanerani nalikilliliivigineqar-
tussanut annikinnerusumik aningaasaliiso-
garsimavoq, sanaartukkalli piffissami sivi-
sunerusumi nalikilliliiviginegarsinnaasut
annertunerusumik aningaasaliiffiginegar-
simallutik.

Akissarsianut akissaatinullu aningaasar-
tuutit gaffariaataat suliffeqarnerup iluani
ineriartorneq tamakkiisoq tunngavigalu-
gu iluarsiinermut tunngasuupput.

2001-imi aningaasaliiffiusuniit isertitat al-
lanngornerinut gaammataasaatileqatigiif-
fiup INTELSAT-ip piginneqatigiiffinngor-
tinnegannginnerani immikkut ittumik pi-
ginnittunut agguaassisogarsimanera
peqqutaavoq. Taamaattumik aatsaat
2003-mi piginneqatigiiffimmi nutaami tas-
sani iluanaarutegarnissaq ilimagineqarsin-
naavog.

Aningaasaliiffiusunut aningaasartuutit
pingaartumik Namminersornerullutik
Ogartussanut akiitsunut ernialinnut, piffis-
sami sivisuumi akilersugassanut tunnga-
suupput.

som nedgangen i NMT-abonnenter har
medfert reduktion i denne tjenestes om-
saetning. For GSM-mobiltelefoni kan der
pa trods af takstnedseettelserne registre-
res en fortsat omsaetningsstigning afledt
af stigning i trafik og antal abonnenter.
Endvidere har implementeringen af SMS
og TUSASS haft en positiv omsaetnings-
effekt.

Salgs- og servicetjenesten udviser under ét
en mindre stigning i omsaetningen, hvilket
bl.a. kan tilskrives eget salg af mobiltele-
foner.

De lavere driftsudgifter m.v. er en folge af
en betydelig reduktion i anlaegsafskriv-
ningerne, hvorimod der kan konstateres
hojere vareforbrug i forbindelse med an-
leegsproduktion samt stigning i lon- og
gageomkostninger.

De lavere anleegsafskrivninger kan hen-
fores til aendringer i investeringernes sam-
mensaetning, idet der er investeret mindre
i tekniske anleeg med korte afskrivnings-
perioder og mere i bygninger med leenge-
re afskrivningsperioder.

Stigningen i lon- og gageomkostningerne
vedrorer reguleringer i overensstemmelse
med den generelle udvikling pa arbejds-
markedet.

Andringen i de finansielle indteegter kan
begrundes med, at der i 2001 fra satellit-
organisationen INTELSAT blev foretaget
ekstraordinaer udlodning til ejerne for or-
ganisationen blev omdannet til aktiesel-
skab. Der kan saledes ferst forventes ud-
bytte fra det nydannede aktieselskab i
2003.

De finansielle udgifter vedrerer primaert
den langfristede rentebaerende geeld til
Gronlands Hjemmestyre.

phoning we, despite the rate reductions,
can register a continuing increase in sales
deriving from an increase in traffic and
number of subscribers. Furthermore, the
implementation of SMS and TUSASS has
had a positive effect on sales.

The sale of merchandise and other ser-
vices show united show a minor increase
in sales, which is due to an increase in sa-
les of mobile phones.

The low operating costs and so on is due
to a considerable reduction of the depre-
ciation of fixed assets, whereas we note a
higher consumption of goods regarding
construction work and an increase in wa-
ges and salaries.

The low depreciation of fixed assets is due
to changes in the composition of invest-
ments, as we have invested less in techni-
cal assets with short depreciation times
and invested more in buildings with long-
er depreciation times.

The rise in wages and salaries only con-
cerns regulations in accordance with the
general development at the labour mar-
ket.

The change of interest receivable and si-
milar income is due to the fact that in
2001 the satellite organisation INTELSAT
performed an extraordinary allocation to
the owners before the organisation was
turned into a private limited company.
Therefore a possible dividend on shares
from the new company is not expected
until 2003.

The interest payable and similar expenses
primarily concern the long-term interest-
bearing debts to the Greenland Home
Rule.
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Angusagqarfik Sinerissami
Radioqarfiit

Sinerissami radiogarfiit pingaarnertut suli-
assaraat imarsiortut ajunaalernermi isu-
mannaallisaanermilu attavegarnerannik
isumaginninneq, umiarsuit mellembglgik-
kut imaluunniit VHF-ikkut TELE Green-
landip radiogarfiinut ullog unnuarlu sullis-
sisunut pingasunut — Aasiaat Radioannut,
Qaqortoq Radiomut aammalu Ammassalik
Radiomut - ajunaartoqalersillugu, nuki-
nginnartumik pisogartillugu aammalu sil-
limaniarnermut tunngatillugu attavegar-
sinnaallutik. Sinerissami radiogarfik tama-
tuma kingorna ajunaartogalernerani iki-
uuttogalerneranilu attaveqatigiinnernut
isumaginnittunngortarpoq, angallatip aju-
naalersup annaassiniarnermilu ogartus-
saasut akornanni attaveqatigiinnernik kii-
salu angallatinut ajunaalerfiup eqgaaniit-
tunut allanut attaveqartarnernik suliagar-
luni.

Kiffartuussinermut tassunga aamma ra-
dioqarfiit Maritime Safety Information-
inik (MSI-nik) nalunaaruteqartarnerat ilaa-
voq, nalunaarutillu taakku tassaapput
imaatigut angallannermi isumannaatsu-
mik sumiissusersiorsinnaanermut pingaa-
ruteqartut, soorlu anorersuarnissaanik,
anorsarinnissaanik sermernarnissaanillu
aarlerisaarutit kiisalu imarsiortunut mia-
nersoqussutit il.il. Aammattaaq angalasu-
niit pisariagartitsisoqalernerani nakorsa-
mik isumasiuinerit suliarinegartarput (ra-
diomedical).

Sinerissami radiogarfiit annertusigaluttu-
innartumik imaani ajunaarnersuanngorsi-
masinnaagaluartunut pinngitsoortitsiniar-
nermi peqataasarput. Imaatigut angallan-
nermi sillimaniarneq, sinerissami radiogar-
fiit suleqataaffigisaat suli pisariagartinne-
gartoq 2002-mi uppernarsinegaqqippog.
Sinerissami radiogarfiit pisunut, imaani
angalanertut nalinginnaasutut ogaatigi-
negarsinnaanngitsunut 425-inut sulega-
taapput. Taakkunannga pisut 13-it May-
day-imik kalerrisaarinerupput, annertu-
nerusumilli ajunaarnernik pisogarfiunngil-
lat.
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Resultatomradet Kystradio-
tienesten

Kystradiotjenestens primaere opgave er at
varetage den maritime ned- og sikker-
hedskommunikation, sa skibe kan fore-
tage opkald pa mellembglge eller VHF til
TELE Greenlands tre degnbetjente kyst-
radiostationer Aasiaat Radio, Qaqortoq
Radio og Ammassalik Radio. Kystradiosta-
tionen fungerer herefter som formidler af
ned- og assistancekommunikationen mel-
lem det nedstedte skib og redningsmyn-
dighederne samt andre skibe i omradet.

Til denne tjeneste hgrer ogsa, at kyst-
radiostationerne udsender Maritime Sa-
fety Information (MSI), som bestar af vars-
ler og meldinger af betydning for sikker
navigation, sasom storm-, kuling- og over-
isningsvarsler samt navigationsadvarsler
m.m. Endelig formidles radiomedical til
skibsfarten, nar behov herfor opstar.

Kystradiostationerne bliver i stigende
grad involverede i haendelser, som kunne
have udviklet sig til maritime katastrofer.
Det sikkerhedsnet, som er spaendt ud un-
der skibsfarten, og som kystradiotjenesten
er en del af, har igen i 2002 vist sin beret-
tigelse. Kystradiostationerne deltog i 425
haendelser, som ma betegnes som afvigen-
de fra normal sikker sgfart. Heraf var de
13 deciderede Mayday situationer, som
ikke udviklede sig til storre ulykker.

The Coastal Radio Service

The primary function of the Coastal Radio
Service is to handle maritime emergency
and safety communication, so that ships
can make calls on medium waves or VHF
to TELE Greenland’s three 24-hour man-
ned coastal radio services, Aasiaat Radio,
Qaqgortoq Radio and Ammassalik Radio.
The Coastal Radio works as communicator
of emergency and assistance communica-
tion between the ship in need and the
rescue team as well as other ships in the
area.

The Coastal Radio Service also broadcasts
Maritime Safety Information (MSI), which
is warnings and messages of importance
to the safe navigation of the ships, such as
warnings of storm, strong winds and
icing-up, plus navigation warnings etc.
Finally, the service communicates medical
assistances when needed.

The Coastal Radio Services are becoming
more and more involved in actions that
could have developed into maritime dis-
asters. This safety net, which the shipping
industry is depending on and which the
Coastal Radio Service is part of, has yet
again in 2002 shown itself to have a
raison d'étre. The Coastal Radio Services
took part in 425 incidents, which are to be
said to deviate from normal and safe ship-
ping; 13 of which were actual Mayday si-
tuations, which did not develop into fatal
accidents.



Radioagarfiit 2002-mi pisunut tamaattu-
nut sulegataaneri naatsorsuutini tulliut-
tuni takuneqarsinnaapput. Kisitsisit unga-
luusernegartut 2001-imi pisunut tunnga-
suupput:

Statistikken for de enkelte kystradiostatio-
ners deltagelse i sddanne situationer i
2002 er angivet i det folgende. Tallene i
parentes er fra 2001:

The statistics of the individual Coastal Ra-
dio Services in such situations in 2002 are
shown below. The figures in brackets are
from 2001:

Radioqarfiit
Kystradiostation
Coastal Radio Station

MAYDAY
MAYDAY
MAYDAY

Angallatini ikuallannerit
Brand om bord
Fire

Immalernerit
Tager vand ind
Flooding

Imaanut nakkarnerit
Mand over bord
Man overboard

Ikkarlinnerit
Grundstedning
Grounding

Motorimik unittoornerit/Kalitsinnerit
Motorstop /Bugsering
Motor stop/towing

Nakorsamik isumasiuinerit
Leegerad
Medical assistance

Ujarlernerit
Efterlysning
Search

Kalerrisaarinerit eqqunngitsut
Falske nedsignaler
False emergencies

Ikiuunnerit allat
Anden assistance
Other assistance

Katillugit
lalt
Total

Imarsiortut ajornartorsiulernermi isuman-
naallisaanermilu attavegarnerannik isu-
maginninneq gallunaat pilersuisussaati-
taanermut inatsisaat 1997-imeersoq naa-
pertorlugu TDC-mut suliakkiissutaavoq,
taassanngalu TELE Greenlandimut isuma-
gisussanngortitaalluni.

Suli angallategarpoq radioganngitsunik.
Tamanna ersarissumik takuneqgarsinnaa-
voq misissuinerni "Ujarlernerit" ataanni,
tassanilu pingaartumik angallatit minne-
rusut umiatsiallu piffissami isumagatigiis-
sutaasumi tikinngitsoorsimasut pinegar-
put. Angallat radiogarsimagaluarpat
ilaquttat isumaalunnissaraluat amerlaner-
tigut pinngitsoortinneqartarsimassagalu-
arpog. Sinerissami radiogarfinnit malugi-
niarnegarpog, pingaartumik angallatit na-
jukkani takornarianut angallassissutaa-
sartut, sinerissami radioqarfinnik iluaqu-
teqarsinnaagaluit periarfissamik tamatu-
minnga atuineq ajortut. Tamanna isuman-

Lindenows Fjord-imiit Paamiunut
Fra Lindenows Fjord til Paamiut
From Lindenows Fjord to Paamiut

Den maritime ned- og sikkerhedskommu-
nikation er jeevnfgr den danske forsy-
ningspligtlov fra 1997 palagt TDC, som
har rekvireret den udfert af TELE Green-
land.

Der findes fortsat fartgjer, der ikke er ud-
styret med radio. Dette fremgar tydeligt
af statistikkerne for "Efterlysning", som
typisk vedrerer mindre bade og joller, der
ikke er kommet hjem til aftalt tid. En ra-
dio om bord kunne i langt de fleste
tilfeelde have elimineret usikkerheden hos
familien. Kystradiostationerne bemaerker,
at mange af de primaert lokale turistbade,
som kunne drage nytte af kystradiosyste-
met, afholder sig herfra. Dette er med til
at reducere sikkerheden. Kystradiostatio-
nerne konstaterer med tilfredshed udgi-
velsen af den nye bekendtgerelse om
skibsrapporteringssystemer i grenlandske
farvande. Den palaegger ogsa udenland-
ske fartejer samt grenlandske fiskefar-

Qaqortoq Aasiaat Ammassalik Katillugit
Radio Radio Radio lalt
Paamiuniit Holms @-mut Lindenows Fjord-imiit Ittoggortoormiinut Total

Fra Paamiut til Holms @ Fra Lindenows Fjord til Ittoggortoormiit

From Paamiut to Holms @ From Lindenows Fjord to Ittoggortoormiit
5(1 4(14) 3(0) 13 (15)
0(0) 2(2) 0(0) 2(2)
1(1) 6 (4) 2(0) 9(5)
0(1) 3(0) 0(0) 3(1)
2(0) 8 (14) 0(0) 10 (14)
20 (17) 66 (101) 1(11) 87 (129)
2(1) 10 (16) 1(2) 13 (19)
22 (23) 125 (139) 7 (0) 154 (162)
1(1) 17 (11) 0(0) 18 (12)
5(10) 110 (119) 1(0) 116 (129)
58 (55) 352 (420) 15 (13) 425 (488)

The obligation of naval distress and safety
communication is according to Danish le-
gislation from 1997 is imposed on TDC,
who has asked TELE Greenland to execute
this obligation.

There are still ships, which do not a radio
onboard. This is evident from the statistics
when looking at "Search”, which typically
implies small boats and dinghies, which
do not return at the time agreed. In most
cases, a radio onboard could have preven-
ted the insecurity of the family. The
Coastal Radio Stations notice that a lot of
primarily tourist boats, which could gain
advantages from the Coastal Radio sy-
stem, refrain themselves from using the
services. This further reduces safety. The
Coastal Radio Services notice with satis-
faction the issue of new legislation regar-
ding ship-reporting systems in Greenlan-
dic seas. This legislation also imposes for-
eign boats and Greenlandic fishing boats

Arsrapport
Annual Report
Ukiumoortumik nalunaarut



26

naallisaanermik annikillisitseqataasarpoq.
Sinerissami radioqarfiit Kalaallit Nunaata
imartaani umiarsuit nalunaaruteqgartus-
saatitaanerinut nalunaarutip nutaap atu-
lernera iluarisimaarpaat. Tassanimi aam-
ma umiarsuit nunanit allaninngaanneer-
sut kiisalu aalisariutit kalaallinit pigine-
gartut nunatsinni umiarsualiviit akornanni
angalasuusut pisussaatinnegarput, nalu-
naarutegarnissamut atortulersuutinik atu-
inissaannik.

Sinerissami radiogarfinnit paasinegarsima-
voq, angallatit pisussaatitaasut ilaat ajor-
nartorsiulernermi nalunaaruteqarnermul-
lu naalaarfissanik naalaarneq ajortut, ta-
mannalu isumannaallisaanermik annikilli-
saagataavoq. Aamma angallatit radiogan-
ngitsut piniariarnermi aalisariarnermilu
atornegartarnerat nalinginnaavoq.

Tamatuma saniatigut sinerissami radiogar-
fiit radiukkut kiffartuussinerup niueruti-
ginegarnera isumagisaraat, tassa imaani
angalasut nunamut nunamiillu taakku-
nunnga telefonradiokkut ogalogatiginnit-
tarnerannik isumaginnittuullutik. Kiffar-
tuussinerup taassuma aningaasalersornis-
saa TELE Greenlandip akuersissummik pi-
gisagarnini tunngavigalugu pisussaaffi-
gaa.

Sinerissami radioqarfiit niverpa-
laartumik sullissinerisa
aningaasatigut ineriartornerat

Kaaviiaartitsinermi kisitsisit:
2002 2001
mio. kr. mio. kr.
Kaaviiaartitat

ilanngaasereerlugit, nunatsinni 2,9 3,2
Kaaviiaartitat ilanngaase-

reerlugit, nunani allani 4,0 4,7
Kaaviiaartitat katillugit 6,9 79

Qulaani takunegarsinnaasutut nunatsinni
nunanilu allani radioqarfiit sullissinerini
kaaviaartitat suli ikiliartorput. 2001-ip tu-
ngaanut ukiorlu taanna ilanngullugu nu-
nat allat sinerissami radioqarfiisa kiffar-
tuussinerinik atuinerup annikillinera Ka-
laallit Nunaanni sinerissami radioqarfiit
kiffartuussinerisa isertitsissutiginerinut
sunniuteganngilag, tamatuminngami atu-
inermi akiligassiisarneq kalaallinut atuisu-
nut iluanaarutitaganngitsumik ingerlateg-
ginnegartarmat. Periaaserli tamanna 1. ja-
nuar 2002-mi allanngortinnegarpoq, tas-
salu ingerlatseqatigiiffik ullormit tassan-
ngaanniit sullissiveqarfinnut aallanut a-
tuuttut assigalugit siunissami procentimi-
ninnguanik akiliutegartitsisalermat, allaf-
fissornermut aningaasartuutinut kiisalu
aningaasat pisassat pissarsiarinngitsoorsin-
naanerinut matussutissanik. Pissutsit ta-
makku egqarsaatigalugit nunani allani su-
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tojer i fart mellem grenlandske havne at
benytte rapporteringssystemerne.

Kystradiostationerne konstaterer, at visse

fartgjer, som er forpligtede hertil, ikke lyt-
ter pa ned- og kaldefrekvenserne, hvilket
er med til at reducere sikkerheden. Det er
endvidere almindeligt kendt, at der fore-

gar en del fangst og fiskeri fra bade uden
radio.

Kystradiotjenesten varetager desuden den
kommercielle radiotjeneste, hvor sefarten
forsynes med radiotelefonsamtaler til og
fra land. Finansieringen af denne tjeneste
er palagt TELE Greenland, jf. koncessio-
nen.

Den gkonomiske udvikling i
resultatomrddet den
kommercielle Kystradiotjeneste

Resultatomradets omsatningstal:

2002 2001

mio. kr. mio. kr.

Nettoomseetning, indland 2,9 3,2
Nettoomseetning, udland 4,0 4,7
Samlet omsatning 6,9 79

Som det fremgar af ovenstaende, fortsaet-
ter omsaetningsnedgangen for savel den
kommercielle indenlandske som uden-
landske aktivitet. Frem til og med 2001
havde reduktionen i brugen af andre lan-
des kystradiotjeneste ikke nogen effekt
pa indtjeningsgraden for den grenlandske
kystradiotjeneste, idet denne trafik blev
viderefaktureret til de grenlandske abon-
nenter uden avance. Dette blev eendret
pr. 1. januar 2002, idet selskabet fra dette
tidspunkt, i lighed med hvad der er gael-
dende for andre operatgrer, nu beregner
sig et mindre procentuelt gebyr til deek -
ning af administrative omkostninger samt
kreditrisici. Under hensyntagen til dette
forhold er den faktiske nedgang i den
udenlandske aktivitet storre, end det
umiddelbart fremgar af omsaetningsned-
gangen. Aktivitetsnedgangen i den gron-
landske kystradiotjeneste understreger
behovet for fortsatte rationaliseringstil-
tag.

travelling between Greenlandic harbours
to use the reporting systems.

The Coastal Radio Services also remark
that certain ships, which are obliged to,
do not listen to emergency and calling
frequencies, which again reduce safety.
Furthermore, it is common knowledge
that some fishing and whaling/sealing are
committed from boats without radio.

The Coastal Radio Service handles the
commercial radio service where ships are
supplied with radiotelephone conver-
sations to and from shore. The financial
aspect of this service is imposed on TELE
Greenland according to the concession.

The economic development of
the commercial Coastal Radio
Service

Key figures:
2002 2001
DKK mill.  DKK mill.
Net sales, at home 2,9 3,2
Net sales, abroad 4,0 4,7
Total sales 6,9 7,9

As it appears from the above, the decline
in sales continues for both the commercial
activities at home as well as abroad. In-
cluding 2001 the reduction in the use of
other countries’ coastal radio services had
no effect on the gross profit ratio for the
Greenlandic Coastal Radio Service, as this
traffic was passed on to the Greenlandic
subscribers without profit. This was
changed as per 1 January 2002, as the
company from this moment on, like other
teleoperators, charged a minor percent-
age fee covering administrative costs and
credit risks. Taking this into consideration
the actual decline in activities abroad is
bigger than what is obvious from the de-
cline in sales. The decline in activities for
the Greenlandic Coastal Radio Service
highlights the need for further rationali-
zations.



liassat appariaataat kaaviiaartitat appari-
aateqgarnerini allattukkani ersersinnegar-
tuninngaanniit anneruvoq. Kalaallit Nu-
naanni sinerissami radioqarfiit suliassagar-
nikkut appariartornerini eqqarsaatigillu-
akkamik aaqqissuussiffigiuarnissat pisari-

agarpog.

Nivernermik ingerlatsivik POST
Forretningsomradet POST
The business unit POST

TELE-POST-ip Sullissiviinik illogarfinni
Nuummi, Sisimiuni, Aasianni, llulissani kii-
salu Tasiilami pilersitsinissamut pilersaaru-
siorneq aallartinneqarpog, aammalu illo-
garfiit Qagortoq, Narsag, Nanortalik, Paa-
miut, Maniitsoq, Qasigiannguit, Qegertar-
suaq, Uummannag, Upernavik, Pituffik kii-
salu Kangerlussuaq sullissivinnik ataatsi-
moortunik pilersitsiffioreerput.

Aamma TELE-POST-ip Sullissiviinik aaqgjis-
suussinermut malitassaq aalajangersima-
sog malillugu nutarterineq ingerlavoq,
taamaalillunilu ukiup naanerani illogar-
finni Upernavimmi, Paamiuni, Nanorta-
limmi, Qagortumi kiisalu Uummannami
nutarterisoqarsimalluni. Kiisalu Qegertar-
suarmi Qasigiannguanilu nutarterinerit
aallartinnegarput. Nutarterineq ukiuni
tullerni ingerlaqqissaag.

Der er igangsat projekter for etablering af
TELE-POST Centre i byerne Nuuk, Sisimiut,
Aasiaat, llulissat samt Tasiilag, og der er
etableret fzelles ekspedition i byerne
Qagortoq, Narsag, Nanortalik, Paamiut,
Maniitsoq, Qasigiannguit, Qegertarsuaq,
Uummannagq, Upernavik, Pituffik samt
Kangerlussuaq.

Ligeledes fortsatte moderniseringen af
TELE-POST Centre efter det faste indret-
ningskoncept, saledes der med udgangen
af aret er foretaget modernisering i by-
erne Upernavik, Paamiut, Nanortalik,
Qaqortog samt Uummannag. Endvidere
blev modernisering pabegyndt i Qeqer-
tarsuaq samt Qasigiannguit. Arbejdet
med moderniseringen fortseetter de kom-
mende ar.

We have started projects for the establish-
ment of TELE-POST centres in the cities of
Nuuk, Sisimiut, Aasiaat, llulissat and Tasi-
ilag, and we have established joint-servi-
ces in Qagortoq, Narsag, Nanortalik, Paa-
miut, Maniitsoq, Qasigiannguit, Qegertar-
suag, Uummannagq, Upernavik, Pituffik
and Kangerlussuag.

Furthermore, the modernisation of TELE-
POST Centres according to a fixed organi-
sation concept continued so that by the
end of the year, we had carried out mo-
dernisations in Upernavik, Paamiut,
Nanortalik, Qagortoq and Uummannagq.
Modernisations were also started in
Qeqertarsuaqg and Qasigiannguit. The
work will continue in the years to come.
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2002-mi POST-ip suliarisimasai, tassani nas-
siussat amerlassusaat eqgarsaatigalugit,
taakkulu imatut isikkogarput:

Aktivitetsniveauet for POST i 2002, ud-
trykt ved forsendelsesmaengderne, udvik-
lede sig saledes:

The level of activity for POST Greenland in
2002, reflected in the number of dis-
patches, as follows:

2001-ip aasaani POST-ip timmisartuaraq
allakkisartartoq "Paartoq" angalatilerpaa,
timmisartuagqallu atulerneranut neriuuti-
gisat iluatsilluarput, minnerunngitsumik
aningaasanut tunngasortai iluatsitsiffiullu-
tik. "Paartup" angalatinnegarnerani paa-
sisat nalilersoreerlugit ukiup aallartilaar-
nerani timmisartuaggamik allamik pisaar-
nissaq aalajangiunneqarpog. Timmisartu-
aqgqap allakkisartartussap aappaa "Angu-
arti" martsip tallimaani angalatinneqgaler-
pog, timmisartuaggallu marluullutik
ukiup ingerlanerani allakkat katillugit
811.000 kilo-t angallassimavaat.

International Mail System-ip (IMS-ip),
naatsorsuinermi atortorissaarutaasup pi-
ginnaanegarluartup, sullitanut sammine-
rusumut atortorissaarummik Track &
Trace-mik ilagartinneqartup (nassiussanik
elektronik atorlugu Internetikkut ujarliut)
atulersikkiartuaarneqgarnera ingerlavoq,
atortorissaarullu IMS Nuummi nammineri-
samik serveregalerpog. Naatsorsuinermut
atortorissaarut Nuummi, Sisimiuni kiisalu
llulissani allakkerivinnut ikkussuunnega-
reersimalerpoq, taamatullu IMS POST-ip
Danmarkimi (Kebenhavnimi Aalborgi-

Arsrapport
Annual Report
Ukiumoortumik nalunaarut

| sommeren 2001 indsatte POST postflyet
"Paartoq", og forventningerne til dette
fly blev indfriet til fulde, ikke mindst de
okonomiske. Efter at have evalueret erfa-
ringerne med postflyet "Paartoq" beslut-
tedes det primo aret at anskaffe yderli-
gere et fly. Postfly nummer 2 "Anguarti"
blev indsat den 5. marts, og de 2 postfly
har i arets lgb transporteret i alt 811.000
kilo post.

Implementering af International Mail Sy-
stem (IMS), som er et avanceret logistiksy-
stem, kombineret med den kundevendte
funktionalitet Track & Trace (elektronisk
sporing af forsendelser pa Internettet)
pagar, og IMS-systemet er nu overfort til
egen server i Nuuk. Logistiksystemet er nu
installeret pa posthusene i Nuuk, Sisimiut
samt llulissat, ligesom IMS benyttes pa
POST's funktioner i Danmark (Kebenhavn
og Aalborg). Implementeringen af IMS-
systemet til ovrige byer fortsaetter i 2003.

Nassiussat amerlassusaat: Allakkat (ton) Nassiussat amerlassusaat: Poortukkat (1.000 stk)
Udviklingen i postmaengden: Breve (ton) Udviklingen i postmaengden: Pakker (1.000 stk)
Letters (tonnes) Parcels (1,000 pcs)
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In the summer of 2001 POST Greenland
ran the mail plane "Paartoq", and the ex-
pectations for this plane were fully met,
not at least financially. After having
evaluated our experiences with the mail
plane "Paartog" we decided to buy yet
another plane at the beginning of the
year. Plane No. 2 "Anguarti" was put in
action on 5 March, and the two planes
have during the year distributed a total of
811,000 kilos of mail.

The implementation of International Mail
System (IMS), which is an advanced logi-
stics system, combined with the function
"Track & Trace" (electronic tracking of
dispatches via the Internet) continues, and
the IMS system has now been transferred
to its own server in Nuuk. The logistics sy-
stem is now installed at the post offices in
Nuuk, Sisimiut and llulissat, just as the IMS
system is used at POST Greenland’s func-
tions in Denmark (Copenhagen and Aal-
borg). Implementation of the IMS system
in the other cities will continue in 2003.



milu) suliffegarfiini aamma atorneqarluni.
Atortorissaarutip IMS-ip illogarfiit sinne-
rini ikkussuunneqarnissaa 2003-mi inger-
laggissaaq.

TELE Greenlandimi sulisut sulerusussuse-
gartuunissaat suliaminnillu soqutigisagar-
tuunissaat naammassisagarluarnissamut
kiffartuussinermullu pingaaruteqarluin-
nartuuvoq. Tamanna arlalitsigut aqutsisu-
nit iliuuseqarfigineqartuartariagarpog.
2002-mi assersuutigalugu Nuup Allakkeri-
vianut tunngatillugu annertuumik suli-
niuteqartogarpog, tassani piffissami sivi-
suumi sulisut taarserartuartarsimammata.
Sulisut taarserarnerat annikillisinniarlugu
taarserartuarnerannullu suna peqqutaa-
nersoq paasiniarlugu suliffimmik nuanna-
rinninneq pillugu misissuisoqarpoq, tama-
tumalu kingorna paasisat suut iliuusegar-
figisariagarnersut tunngavigalugit najog-
qutassiortoqarpoq, sulisunit piffinnilu
pisortaasunit tapersersornegartumik,
taannalu taaguusernegarpoq "Nuup Al-
lakkerivia illogarfimmi suliffeqgarfik pitsaa-
nerpaaq"”.

Minnerunngitsumik sulisut ilaat aalaja-
ngersimasut gitiusutut ingerlatsisuliullugit
iliuusissat arlalissuit aallartinneqarput, pi-
moorussinikkullu sulisut taarseraannerat
napparsimasarnerillu 2002-mi affaanna-
nangajanngortinnegarput. Maannalu su-
lisut 12-15-it suliaq taanna 2003-mi inger-
lateqqissavaat, suliniutip patajaatsumik si-
unissarlu ungasissoq eqgarsaatigalugu
sunniutegarnissaa qulakkeerniarlugu.
TELE Greenlandip paasisimavaa iliuuseqar-
nerit annikitsunnguit aningaasartuutaar-
pianngikkaluarlutik sulerusussuseqarner-
mut sunniutegarluarsinnaasut — tamatu-
manilu pingaarnerpaajusoq tassaasoq at-
tavigiittuarnissaqg aammalu ajornartorsiu-
tit iliuuseqarfiginegarnissaat pillugu aqut-
sisut sulisullu akornanni oqaloqatigiittar-
nissaq.

For TELE Greenland er det vigtigt for pro-
duktivitet og kundeservice, at medarbej-
derne er motiverede og engagerede. Det
kreever en lgbende ledelsesindsats pa flere
omrader. | 2002 blev der f.eks. igangsat et
omfattende initiativ i forhold til Nuuk
Posthus, der gennem laengere tid har haft
en hoj personaleomsaetning. For at ned-
bringe personaleomsaetningen blev der
gennemfert en trivselsundersggelse for at
afdeekke arsagerne hertil, og den opnae-
de viden blev efterfelgende omsat i et
idékatalog af mulige indsatsomrader og
lesningsforslag med opbakning fra med-
arbejderne og den lokale ledelse under
mottoet "at gere Nuuk Posthus til byens
bedste arbejdsplads”.

Ikke mindst ved hjzelp af udvalgte kerne-
medarbejdere som drivkreefter er der
igangsat en bred vifte af aktiviteter, og
med en engageret indsats er det lykkedes
naesten at halvere bade personaleomsaet-
ning og sygefraveer i 2002. En gruppe ker-
nemedarbejdere pa 12-15 medarbejdere
skal nu viderefgre dette arbejde i 2003 for
at sikre en stabil og langsigtet effekt af
indsatsen. TELE Greenland kan konstatere,
at sma og ikke seerligt omkostnings-
kreevende initiativer ofte har en stor ef-
fekt pa motivationen - det vaesentligste er
en god lgbende kommunikation og dia-
log mellem ledelse og medarbejdere om,
hvordan problemer handteres og lgses.

It is important for TELE Greenland, that
the staff is motivated and committed. This
calls for a regular management effort in
various areas. In 2002 we introduced an
extensive promoting at Nuuk post office,
which for some time has experienced a
high personnel turnover. To reduce this
turnover we carried out a job satisfaction
research to find out the reason for this,
and the findings were then published in a
catalogue of ideas for possible areas of
improvement and problem solutions - all
with the support of the employees and
the local management under the motto:
"to make Nuuk post office the best place
to work in town".

With the help of some chosen core staff
members as the driving forces, we have
started a broad variety of activities, and
with a dedicated effort we have succee-
ded in halving both the personnel turn-
over and the absence due to illness for
2002. A group of 12-15 core staff mem-
bers now has to continue this project in
2003 to ensure a stable and long-term ef-
fect of the work. TELE Greenland notes,
that small and relatively inexpensive ini-
tiatives often have a major effect on
motivation — the main thing being a good
and continuing communication and
dialogue between management and
personnel about how to handle problems.
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Niuernermik ingerlatsivimmi
POST-imi aningaasaqarnikkut
ineriartorneq

Niuernermik ingerlatsiviup kisitsisitai
pingaarnerit:
2002 2001
mio. kr. mio. kr.
Kaaviiaartitat

ilanngaasereerlugit 110,1 112,9
Kaaviiaartitat tamarmiusut  110,5 113,2
Ingerlatsinermut

aningaasartuutit il.il. (107,9) (108,9)

Ingerlatsinermi
pingaarnermi angusat 2,6 43
Aningaasaliissutit (1,9) (0,5)

Angusat akileraa-

rusigaanngitsut 0,7 3,8
Pigisat nalillit 30,2 18,4
Pisussaaffiit 46,5 49,0

Niunermik ingerlatsivimmi POST-imi angu-
sat akileraarusigaanngitsut appariarneri-
nut allakkat ikiliartorneri, uagut nammi-
neq timmisartuutigut atorlugit nunatsinni
ingerlatinngisatta akiinik Air Greenlandip
gaffaanera kiisalu akissarsianut aningaa-
sartuutit gaffanneri pissutaapput. Paarlat-
tuanik nunagarfinni isorliunerusunilu
aningaaseriveqartitsinernut KNI Pilersuisu-
mut isumagatigiissuteqarnermut aningaa-
sartuutit peerneqarput, pisussaaffimmik
taassuminnga Namminersornerullutik
Ogartussat tigusimmata. Nammineq tim-
misartuutit angalatilernerisigut nunatsinni
allakkanik angallassinermi tassani ani-
ngaasartuutit, Air Greenland akinik gaf-
faarujussuanngikkallarmat aningaasartuu-
taasunut naleqgersuunnegarsinnaasimap-
put.

Kalaallit Nunaanni aningaasanik pilersui-
nerup ilaa POST Greenlandip isumagisaraa
aqutaralugulu, KNI Pilersuisup nunaqarfiit
isorliunerusullu isumagisaralugit. Ani-
ngaasat POST Greenlandimit kaaviiaartin-
neqartut 31. december 2002-mi 30,2 mio.
kr.-iupput. Kisitsisit ingerlatseqatigiiffim-
mut naatsorsuutit ogimaaqatigiissinnerini
pigisatut inissisimapput, pisassat (nuna-
garfiit isorliunerusullu) aammalu aningaa-
sat tigoriaannaat (illogarfinni allakkeriviit)
ataanniillutik, kiisalu taakku illuatungiler-
lugit uninngaasuutitut piffissami sivisuumi
taarsersugassat ataannut inissinnegarput.

Suliffiutilittut inuussutissarsiortunut sulli-
tatsinnut sullissinitta pitsaassusia annertu-
sarniarlugu 2002-mi POST ERHVERYV aallar-
tinnegarpoq. Tassani anguniagaavoq
poortukkanik siammaatiterisutut ingerlat-
sisuunermi namminersortunngorsaavigi-
negarsimasumi uagut taamatut ingerlatsi-
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Den gkonomiske udvikling i
forretningsomradet POST

Forretningsomradets hovedtal:

2002 2001

mio. kr. mio. kr.

Nettoomsaetning 110,1 112,9
Bruttoomsaetning 110,5 113,2
Driftsudgifter mv. (107,9) (108,9)
Resultat af primaer drift 2,6 43
Finansielle poster (1,9 (0,5)
Resultat for skat 0,7 3,8
Anlaegsaktiver 30,2 18,4
Forpligtelser 46,5 49,0

Nedgangen i resultatet for skat for forret-
ningsomradet POST skal ses som et resul-
tat af faldende postmaengder, Air Green-
land’s prisforhgjelser for indenlandsk
transport af den del af posten, der ikke
transporteres med egne fly, samt stigende
lenomkostninger. Modsvarende er om-
kostningerne til den servicekontrakt med
KNI Pilersuisog, der omhandler vareta-
gelse af bankforretninger i bygder og
yderdistrikter bortfaldet, idet Grenlands
Hjemmestyre har overtaget denne forplig-
tigelse. Endvidere har indsaetningen af
egne fly medfert, at omkostningerne til
denne del af den indenlandske transport
af post har kunnet holdes pa niveau med
transportomkostningerne i arene for Air
Greenland gennemferte de markante
prisstigninger.

En del af den grenlandske pengeforsy-
ning varetages og administreres af POST
Greenland idet KNI Pilersuisoq varetager
bygder og yderdistrikter. Den del af det
cirkulerende belgb, som POST Greenland
administrerer, udgjorde pr. 31. december
2002 30,2 mio. kr. Belgbet fremgar af sel-
skabets balance som aktiver under hen-
holdsvis tilgodehavender (bygder og yder-
distrikter) og likvider (posthuse i byer),
samt modsvarende som passiver under
langfristet geeld.

For at styrke indsatsen over for vore er-
hvervskunder etableredes POST ERHVERV
i 2002. Malet er at fastholde og udbygge
vore markedsandele pa det liberaliserede
marked for distribution af pakker.

For at styrke vores kundeservice blev
abningstiderne pa posthuset i Nuuk udvi-
det med ca. 40 % til stor tilfredshed for
vores kunder.

Sluttelig ber det bemeerkes, at 2002 var
det sjette ar i treek, hvor der ikke blev
gennemfert eendringer i portosatserne.

The economic development of
the business unit POST Green-
land

Key figures:
2002 2001
DKK mill. DKK mill.
Net sales 110,1 112,9
Gross sales 110,5 113,2
Operating costs etc. (107,9) (108,9)
Operating profit 2,6 43
Interest receivable/payable
and similar income/expenses  (1,9) (0,5)
Profit before tax 0,7 3,8
Fixed assets 30,2 18,4
Liabilities 46,5 49,0

The decline in the profit before tax for
the business unit POST Greenland has to
be seen as a result of declining dispatch
quantities, Air Greeenland'’s the price in-
crease for domestic transport of mail that
is not transported by our own planes and
finally an increase in wages. On the other
hand the costs for the service contract
with KNI Pilersuisoq regarding the hand-
ling of banking services in the settlements
and remote districts has been cancelled,
and the Greenland Home Rule has taken
over this obligation. Furthermore, the
substitution with our own planes has led
to a situation where the costs for this part
of the domestic transport have been kept
in line with the transport costs previous
years before Air Greenland carried out
substantial price increases.

A part of the Greenlandic money supply is
handled and administered by POST Green-
land as KNI Pilersuisoq handles settle-
ments and remote districts. The part of
the amount in circulation, which is admi-
nistered by POST Greenland, amounts to
DKK 30.2 million per 31 December 2002.
The amount is also shown on the balance
sheet of the company sheet as assets un-
der the heading "Total debtors (Settle-
ments and remote districts)" and "Cash at
bank and in hand (Post offices in towns)"
corresponding liabilities under "Long-
term creditors".

In 2002 we established POST ERHVERV
(business sales) to boost out performance
towards our business customers. The
objective is to maintain and expand our
market share on the free market for di-
stribution of parcels.

To strengthen our customer service, the
opening hours of the post office in Nuuk
was extended with about 40%, which was
very satisfactory to our clients.



nitta aalajaatsuutinnissaa annertusarnis-
saalu.

Sullissinerput suli pitsanngorsarniarlugu
sullitatsinnit iluarineqarluartumik Nuum-
mi Allakkeriviup ammasarfii 40 %-it mis-
saannik sivitsorneqarput.

Naggataatigut eqgaasariagarpoq, ukioq
2002-mi ukiut arfinilissaanni nassiussat
akiinik allanngortitsisogqanngimmat.

Angusagqarfik Frimcerkit

Nunarsuaq tamaat eqqarsaatigalugu fri-
maerkinik katersisarnermik soqutiginnin-
nerup appariartornera suli ingerlavogq, ili-
uuseqarnerillu assigiinngitsorpassuit
agqutigalugit POST-ip 3%-it appariaatis-
satut naatsorsuutigisani, ukiut siuliini a-
ngusarsimasani ataatilaarlugit angusagar-
nissaq iluatsippaa.

POST-ip ukiumut frimaerkinik 15-inik, sag-
gqummiinernut pingasunut avinnegartar-
tunik, sagqummiisarnini allanngujaatsoq
2002-mi attatiinnarpaa, tamannalu fri-
meerkilerituuissuarnit, niogquteqartartu-
nit inuinnarnillu iluarisimaarnegarluartar-

pog.

Ukiup ingerlanerani nutaarsiassat anner-
paat tassaasimapput frimaerkit smaarkinik
taaguutillit aammalu frimaerkit nammi-
neerlutik nipittartut. Smaarkit ataatsi-
moortut arfinineq pingasunik frimaerkital-
lit kiisalu frimaerkit ataatsimut titartagar-
tallit iluarisimaarnegarsimaqgaat ukiullu
naanerani nungungajavissimallutik, taa-
maammat iluatsitsiffiusog tamanna 2003-
mi ingerlateqginnegassaaqg, assinginik nu-
taanik niogquteqarnikkut.

Annertuumik misissuereernikkut aalaja-
ngiunnegarpoq frimaerkit namminneq ni-
pittartut misiligummik Kalaallit Nunaanni
saqgqummersinneqgassasut, heaefti juullip fri-
maerkiinik marlunnik sagqummereersima-
sunik imalik misiliutigineqassalluni. Niog-
qutiginegartoq taanna aamma iluatsillu-
arpoq, heeftillu juullip frimaerkiinik nam-
mineq nipittartunik imallit gaammatini
marlunni tuniniarnegarput, tuninegartut
ukiut siuliini juullip frimaerkiinut heeftit,
nalinginnaasumik gaammatini qulini tu-
ninegartartut amerlagataat tunineqarlu-
tik. Aamma 2003-mi juullip frimaerkiinik
nammineq nipittartunik niogquteqarnis-
saq pilersaarutiginegarpog.

POST sagqummersitsinerni annerusuni
minnerusunilu arlalinni pegataavoq.
Ukiup ingerlanerani iluatsiffiunerpaavoq
ukiut tamaasa sagqummersitsiviusartoq
"Frimeerker i Forum", naatsorsuutigisa-
mimmi saggummersitsinermut takusaasut

Resultatomradet Frimecerker

Interessen for at samle pa frimaerker er pa
verdensplan generelt fortsat faldende,
men via mange og forskellige tiltag kom-
bineret med et hojt aktivitetsniveau er det
lykkedes for POST at fa et mindre fald end
de forventede ca. 3 %, som har veeret re-
sultatet de foregaende ar.

POST fastholdt den konservative udgivel-
sespolitik med 15 frimaerker i 2002, og har
bibeholdt en fordeling pa 3 arlige udgi-
velser efter de positive tilkendegivelser fra
inkarnerede filatelister, handlere og pri-
vate kunder.

De storste nyheder i arets lgb var intro-
duktionen af produkterne smaark samt
selvkleebende frimaerker. Smaark, som er
sma ark indeholdende 8 frimaerker samt 1
vignet, er blevet meget positivt modtaget,
og var saledes teet pa udsolgt ved udgan-
gen af aret, hvorfor succesen folges op i
2003 med et nyt seet smaark.

EALAALLIT HENAAT SR@HMHLAND

EALERLLIT NUNAAT GEH@ENLAME

EALARLLIT MUNAAT @N@™NL

Efter en omfattende analyse blev det be-
sluttet at introducere selvkleebende fri-
maerker i Grgnland som et forsgg alene
omfattende et haefte med de 2 udgivne
julefrimaerker. Ogsa dette produkt er ble-
vet modtaget meget positivt, og haeftet
med selvkleebende julefrimaerker solgte
pa 2 maneder det samme antal som tidli-
gere ars julefrimaerkehaefter normalt gor
pa 10 maneder. Dette produkt planlaegges

Finally, we have to point out, that the
year 2002 was the sixth consecutive year,
where we did not make any changes in
postage rates.

Philately

Worldwide we see a decrease in the inter-
est in philately but through a combination
of a vast number of various initiatives and
a high level of activities, we have succeed-
ed in receiving a minor decrease than the
expected 3%, which was the result seen
previously.

POST Greenland has maintained the con-
servative publishing policy of 15 stamps in
2002, and we have distributed them as 3
annual publications, which has received
acknowledgement from inveterate phila-
telist, dealers and private customers.

The biggest news this year was the intro-
duction of small stamp sheets and self-
adhesive stamps. The small stamp sheets,
which are small sheets containing eight
stamps and one vignette has been
positively received, and they were almost
sold out by the end of the year, which is
the reason why we continue in 2003 with
a new set of small stamp sheets.

o =
LALTTrY-NuMALl CH@NLAWD

After thorough analysis we decided to in-
troduce self-adhesive stamps in Greenland
as an experiment consisting of only two
published Christmas stamps. This product
was, too, received well, and within two
months the book with self-adhesive
stamps sold the same number as what is
normally sold in 10 months. We plan to
continue with a similar self-adhesive
Christmas stamp product in 2003.
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amerlanerusimapput, aammalu aningaa-
sat kaaviiaartinnegartut amerlanerusimal-
lutik, taamaattumillu 2003-mi sagqum-
mersitsinissag isumalluarfigineqarpog.
POST saggqummersitsinernut aaqqgissueqga-
taasarpoq.

Ukiut sisamassaanni "Ukiup frimaerkia"-
nik toggaaniarluni taasisitsisogarpoq,
ukioq mannalu frimaerki umiarsuit Ka-
laallit Nunaaliartaatit amerlagisut tusaa-
masaasut ilaannik assiliartalik "Ukiup
2002-p frimaerkia"-tut toqgarneqarpog.
Umiarsuaq tassaavoq pingasulik "Nordly-
set", Martin Morckimit titartarneqgarlunilu
kigartornegartoq. Nunarsuarmit tamarmit
inuit katillugit 2.435-t taasinermi peqa-
taapput.

Angusagarfimmi Frimcerkini
aningaasagarnikkut ineriartorneq

Angusagarfimmut Frimaerkinut kisitsisit
pingaarnerit ataani allassimasut niuerner-
mik ingerlatsiviup POST-ip tamarmiusup
qulaani taanegartup kisitsisitaanut ilaap-
put, susassagarfinnullu tunngatinneqar-
nerminni imatut immikkoortiterneqarsin-
naallutik:

2002 2001
mio. kr. mio. kr.
Kaaviiaartitat
ilanngaasereerlugit 14,9 15,1
Toggaannartumik ingerlat-
sinermut aningaasartuutit il.il.(10,7) (11,5)

Niuernermik ingerlatsiviup
ingerlatsinermut tapiissutai 4,2 3,6

Frimaerkit niogqutissiat nunani tamalaani
kinguariarfiugaluartut, POST Greenlandip
kalaallit frimaerkiinik sagqummiisarnermi-
nut nalimmassakkamik periaaseqarnerata
kinguneranik niuernermik ingerlatsiviup
kaaviiaartitaasa gaffariarput. Tamatuma
kingunerisaanik, aammalu aningaasartuu-
tit appartinnegarsinnaasimammata, niuer-
nermik ingerlatsiviup ingerlatsinermut ta-
piissutai ilorraap tungaanut ukiunut siulii-
nut naleqqiullugit siuariarfiupput.
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ogsa fulgt op med et tilsvarende selvklee-
bende julefrimaerkehaefte i 2003.

POST deltog i en raekke sterre og mindre
internationale udstillinger. Den mest posi-
tive i arets lob var den arlige udstilling
"Frimaerker i Forum", idet udstillingen |3
over det forventede niveau med hensyn til
antal besegende samt omseetning, og for-
ventningerne til udstillingen i 2003 er der-
for yderst positive. POST er i gvrigt medar-
ranger af udstillingen.

Pa fjerde ar blev der afholdt afstemning
om "Arets frimaerke", og i r blev det et
frimaerke med et af Grenlandsfartens
mange bergmte sejlskibe, som blev karet
som "Arets frimeerke 2002". Skibet er bar-
ken "Nordlyset", tegnet og graveret af
Martin Morck. | alt 2.435 personer fra hele
verden deltog i afstemningen.

T T T

T T T T

Den gkonomiske udvikling i
resultatomradet Frimcerker

Nedenstaende hovedtal for resultatomra-
det Frimaerker er inkluderet i ovenstaende
tal for det samlede forretningsomrade
POST og kan for de direkte henferbare
poster specificeres saledes:

2002 2001
mio. kr. mio. kr.
Nettoomsaetning 14,9 15,1
Direkte henfgrbare
driftsudgifter mv. (10,7) (11,5)
Forretningsomradets
driftsbidrag 4,2 3,6

Pa trods af den fortsatte internationale
tilbagegang for filateli-produkter har
POST Greenland kunne fastholde sidste
ars omsaetning, der sammenholdt med en
reduktion i forretningsomradets omkost-
ninger resulterer i en positiv udvikling i
forretningsomradets driftsbidrag i forhold
til foregaende ar.

POST Greenland took part in a number of
big and minor international exhibitions.
In course of the year the most positive ex-
perience was the exhibition "Stamps in
Forum", as the exhibition surpasses our
expectations with regard to both the
number of guests visiting the exhibition
and sales. Expectations for the next exhi-
bition in 2003 are therefore very positive.
POST Greenland is co-organizer of the
event.

For the fourth consecutive year a vote was
held on "Stamp of the year", and this year
a stamp with one of the famous sailing
ships in Greenland was chosen as "Stamp
of the year 2002". The ship is the bark
"Nordlyset" ("Northern Light"), drawn
and engraved by Martin Morck. 2,435
voters from all over the world cast their
votes.

The economic development in
the business unit Philately

Below key figures for philately are inclu-
ded in the above-mentioned figures for
POST Greenland and the directly involved
items are specified as follows:

2002 2001

DKK mill. DKK mill.

Net sales 14,9 15,1
Directly involved

operating costs etc. (10,7) (11,5)

Operating profit 4,2 3,6

Despite the international recession in phi-
lately, POST Greenland has been able to
maintain last year's sales, which along
with a reduction in the costs of the busi-
ness unit result in a positive development
in operating profit of the unit compared
to previous years.



TELE Greenland International A/S

Suliat

Ingerlatseqatigiiffiup 2002-mi suliai
tassaasimapput nalunaarasuartaateqar-
nermi sullissisutut nunani tamalaani nalu-
naarsaruartaategarnikkut sullissinernik ni-
ogquteqarneq pilersuinerlu, telep sanaar-
tugassaatai teknikkimut tunngasut, tele-
metri, siunnersuineq aammalu teleqar-
fimmi siunnersuinerit atortunillu aserfal-
latsaaliuinerni teknikkikkut sullissinerit.

Nalunaarasuartaategarnermi sullissisutut
suliat ingerlatseqatigiiffiup nalunaarasu-
artaateqarnermi teknikkimut tunngasunik
sanaartortitsivianit Copenhagen Teleporti-
mit ingerlannegarput. Taanna gaamma-
taasanut attavegaatinik atortorissaarute-
garpog, aammalu gallunaat nunanilu al-
lani nalunaarasuartaategarnermik sulia-
gartunut interconnect-imik taaguuserne-
gartumik isumagatigiissutegarluni. Sullissi-
nerit tassaapput telefonikkut ogaloqati-
giittarnerit, Internet, qarasaasiatigut atta-
vegagatigiinnerit, attavilernerit aalaja-
ngersimasut, Routernet aamma telehous-
ing. Suliagarfimmi tassani suliat ataatsi-
mut kaaviiaartinnegartut amerlanersaan-
nik kaaviiaartitsisuupput, annerusumillu
TELE Greenland A/S sullitaralugu.

Telep attaveqaatinik sanaartornerani pi-
lersaarutit siunnersuinerillu teknikkimut
tunngasut piginneqatigiiffimmi taassu-
malu piginnittuani teknikkimut, aagqissu-
gaanermut aningaasagarnermullu paasisi-
masalinnit suliarinegarput. Sullissinerit
tassaapput pilersuutitut pingaarnertut pi-
lersaarutinik naammasseriaannarnik piler-
suineq, allanit pissarsiarinegarlutik piler-
suutitut attavegagatigiinnikkut atortuler-
suutinik pilersuineq kiisalu siunnersortit
kiffartuussinerinik pilersuineq.

Telemetrimut tunngatillugu suliagarnermi
TELE Greenlandip attaveqatigiinnernut,
sullississutinik atuutsitsilertarnermut, suli-
niutinik tunniussisarnermut aammalu
ingerlatanik nunarsuarmi siaruarsimasunik
nakkutilliinermut aqutsinermullu atatillu-
gu Value Added Services-imik taaguutilim-
mik WEB-serverimi gitiusumik inissisimasu-
mi tunisassiornermut pilersuinermullu
akuersissutaa tunngaviginegartarpog.

Aserfallatsaaliinerit teknikkimut tunnga-
sut teknikkimut ilisimasalittatsinnit inger-
lannegarput, tassanilu suliarineqartartut
tassaapput uagut nammineq atortutta
taamatullu sullitatta atortuisa aserorna-
veersaartinneqgarnerat tassanngaannarlu
pisumik aserfallatsaaliisarnerit.

Aktiviteter

Selskabets aktiviteter i 2002 har vaeret in-
ternationalt salg og levering af teleopera-
torydelser, teletekniske anlaegsprojekter,
telemetrisystemer, radgivning og teknisk
vedligeholdelsesservice inden for telesek-
toren.

Teleoperatgraktiviteterne er baseret pa
selskabets teletekniske produktionsanleeg,
Copenhagen Teleport. Dette er udstyret
med satellitkommunikationsfaciliteter, og
har interconnect-aftaler med danske og
internationale teleoperatgrer. Ydelsen er
transit-teletrafik, omfattende telefoni, In-
ternet, datakommunikation, fast opkob-
lede forbindelser, Routernet og telehous-
ing. Aktiviteterne i dette omrade tegner
sig for en dominerende del af den sam-
lede omsaetning og har TELE Greenland
AJ/S som vaesentligste kunde.

Teletekniske anleegsprojekter og radgiv-
ning er baseret pa de tekniske, organisa-
toriske og finansielle kompetencer i sel-
skabet og dets moderselskab. Ydelserne er
levering af turnkey-projekter som hoved-
entreprengr og levering af telesystemer
som underentreprengr samt levering af
konsulentydelser.

Activities

The activities of the company in 2002 have
been international sales and delivery of
teleoperator services, teletechnical opera-
tion projects, telemetry systems, counsel-
ling and technical maintenance services
within this line of business.

The teleoperator activities are based on
the technical production plant, Copenha-
gen Teleport. This is equipped with satel-
lite communication facilities, and has in-
terconnect agreements with Danish and
international teleoperators. The service is
transit tele traffic, including telephony, In-
ternet, data communication, fixed connec-
tions, Routernet and telehousing. The
activities of this area account for the main
part of the total sales and have TELE
Greenland A/S as its main customer.

The teletechnical operation projects and
counselling are based on the technical, or-
ganisational and financial powers of the
unit and the parent company. The services
include delivering turnkey projects as
main contractor and delivering telesystem
as sub-contractor along with delivering
consultancy services.
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Piginneqatigiiffiutigisap atortussanik pisi-
ortornermigut pilersuisorisallu sulisuinik
sulisogartarnermigut imminerminut su-
liakkiissutaasut nammineq naammassisar-

pai.

Suliat aningaasaqarnermullu
tunngasut ineriartornerat

2002-mi suliat ineriartorneri pingaartumik
makkuninnga ilisarnaategarput

e maannakkut suliat siunissamilu suliassat
aammalu atuinerit annertussusaat inger-
lattuaannarumallugit Copenhagen Tele-
portip aaqgissugaaneranik naleqqussaa-
nerup taassuminngalu kiffartuussinerup
ingerlannegaannarnera

e niuernermik ingerlatsiviup TELEMETRI-p
saggummiunnegarnera pilersinnegarne-
ralu, tamatumalu ataani atortup taas-
suma ineriartortinnera

e tuniniaanerit iliuuseqarfiginerisa anner-
tusaaviginegarnerat.

2002-mi aningaasagarnikkut ineriartorneq

makkuninnga ilisarnaategarpoq

e naatsorsuutiginegartutut siornali kaavii-
aartitat ikilinerisa paasinegarnera, taak-
kulu attaveqaatinik sanaartornerit ikili-
ngaatsiarnerat pissutigalugu pilersimap-
put, attavegagatigiinnermilli suliagar-
nerit gaffarialaarsimanerinik illuatungi-
lerneqgarlutik

e akileraarutit ilanngaatiginegannginne-
rini angusat malunnartumik gaffariarsi-
manerat.

llorraap tungaanut ingerlaneq tamanna
operatereqarnerup gaffariaateqarneranik
aammalu gaammataasat piginnaasaannik
tunisagarnernik pissuteqarpoq.

Pisut immikkut ittut

2001-imi Egyptenimi suliniummi ingerlan-
negartumi aqqusersuutit fiberiusut ajor-
nartorsiorfiginegalersut illuatungeriinnit
iluarsinegarpoq, iluarsaassinermut atatil-
lugu akisussaaffiit agguarneqarlutik ani-
ngaasaqarneq isumagatigiissuteqarfigine-
garmat. lluarsaassineq tamanna 2002-mi
aallartinnegarpog, 2003-milu gaammatit
siulliit pingasut naaneranni naammassine-
garluni. Suliami tassani pisut tamarmik
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Telemetriaktiviteterne er baseret pa TELE
Greenlands kompetencer indenfor tele-
kommunikation, systemintegration, pro-
jektleverancer og en centralt placeret
WEB-server for produktion og levering af
Value Added Services i forbindelse med
overvagning og styring af globalt spredte
processer.

Teknisk vedligehold er baseret pa vore
tekniske kompetencer, og omfatter fore-
byggende og akut vedligeholdelsesarbej-
de pa savel vore egne anleeg som vore
kunders.

Selskabet gennemfgrer sine ordrer ved
indkeb af materiel og personressourcer
fra underleverandgrer.

Udvikling i aktiviteter og
ogkonomiske forhold

Den aktivitetsmaessige udvikling er i 2002
vaesentligst kendetegnet ved

e tilpasning og servicering af teleinfra-
strukturen i Copenhagen Teleport til
fortsat varetagelse af nuveerende og
kommende opgaver og trafikmaengder

¢ introduktion og etablering af forret-
ningsomradet TELEMETRI, herunder
systemudvikling

* gget salgsindsats.

Den gkonomiske udvikling er i 2002

vaesentligst kendetegnet ved

e at der, som forventet, allerede sidste ar
har kunnet konstateres et fald i omsaet-
ningen, som er fremkommet grundet en
markant nedgang i teletekniske anlaegs-
projekter og modregnet en vis stigning i
teleoperatoraktiviteterne

e at resultat for skat er oget markant.

Denne gunstige udvikling er forarsaget af
stigning i operateromradet og salg af sa-
tellitkapacitet.

Usaedvanlige forhold

De opstaede problemer i 2001 med fiber-
kabler i et projekt i Egypten er afklaret
parterne imellem, i form af en ansvarsfor-
deling og aftale om gkonomi i forbindelse
med udbedring. Denne udbedring blev
igangsat i 2002 og afsluttet med udgang-
en af 1. kvartal 2003. Alle forhold i denne
sag er indeholdt i regnskabet og TELE
Greenland International’s samlede andel
af joint venturets overskud kan nu op-
geres til ca. 3 mio. kr.

Kompetencer

Selskabet placerer vaesentlige dele af sin
produktion hos en koncernunderleveran-
dor. Gennem dialog om behov og feelles
planleegning sikres de nedvendige kom-
petencers tilstedevaerelse.

The telemetry activities are based on TELE
Greenland’s powers within tele communi-
cation, system integration, project deliver-
ies and a centrally placed WEB-server for
production and distribution of Value Ad-
ded Services in connection to surveillance
and control of globally spread processes.

Technical maintenance is based on our
technical powers and includes preventive
and acute maintenance work at both our
own as well as customer buildings.

The company carries out its orders by the
purchase of material and staff resources
from sub-suppliers.

Development in activities
and financial relations

The development in activities for 2002
were characterised by

¢ Adaptation and servicing of the tele in-
frastructure in Copenhagen Teleport for
continuing handling of present and
future projects and traffic.

¢ Introduction and establishing of the bus-
iness unit TELEMETRY, including system
development.

e Increase sales efforts.

The economic development in 2002 was

characterised by

o last year, as expected, we were able to
notice a decrease in sales, which was
due to a substantial loss of teletechnical
projects and offset a certain increase in
teleoperators activities.

e that the result before tax has increased
remarkably.

This favourable development was caused
by a rise in the operator area and the sale
of satellite capacity.

Extraordinary events

The problems arising in 2001 with fibre
optics in a project in Egypt has been
settled, in the shape of an agreement
regarding sharing responsibilities and
economy in connection with improve-
ments. These improvements were started
in 2002 and are to finish at the end of
2003. All the events are shown in the ac-
counts, and TELE Greenland Internatio-
nal’s total share in the profit of the joint
venture is estimated to DKK 3 million.

Qualifications

The unit places a substantial part of the
production with sub-supplier. Through a
dialogue about needs and common plan-
ning, we ensure the presence of the quali-
fications required.



TELE Greenland Internationalip avataani
suliarisaminni tamakkiisunut ilaatinneqar-
put, sinneqartoorutillu maanna 3 mio. kr.
missaanniittutut naatsorsorneqarsinnaa-
lerlutik.

Piginnaasaqarfiit

Ingerlatsiviup niogqutigisami ilai anner-
tuut suliffegarfissuarmik pilersuisumi inis-
sisimatippai. Pisariagartitsinerit ataatsi-
mullu pilersaarusiat pillugit oqalogatigiin-
nikkut piginnaasallit pisariagartinneqartut
pissarsiarinegarsinnaanissaat qulakkeerne-
garpoq.

Nioqqutigisanik ineriartortitsineq
Ingerlatseqatigiiffiup pingaartumik sulini-
utissatut aalajangerneqartuinnaat kisiisa
ineriartortittarpai. Pisulli ilaanni suliniutit
aalajangigaanngitsut, tamanut malitassa-
tut ineriartortitsineq ingerlanneqarsinnaa-
sarpog, 2002-milu tamanna telemetrimik
suliassagarfiup iluani ingerlanneqarpoq.

TELE Greenland International
A/S-imi aningaasaqarnikkut
ineriartorneq

Ingerlatseqatigiiffiup kisitsisai pingaar-
nerit:

2002 2001

mio.kr. mio.kr.
Ingerlatseqatigiiffiup
kisitsisai pingaarnerit 52,4 71,7
Ingerlatsinermut
aningaasartuutit il.il. (46,4) (67,1)
Ingerlatsinermut
aningaasartuutit il.il. 6,0 4.6
Joint venturemi sinnegar-
toorutinit pisassat 0,3 0,5
Aningaasaliissutit (2,2) (2,8)
Angusat akileraarusi-
gaanngitsut 4.1 2,3
Pigisat nalillit 333 35,2
Pisussaaffiit 40,7 47,0

2002-mi aningaasaqgarnikkut ineriartorneq
2001-imut naleqqgiullugu naatsorsuutigi-
negareersutut kaaviiaartitakiffiuneruvoq,
tassa pilersaarutinik naammassinninner-
nut tassungalu atasuni ingerlatsinernut
aningaasartuutinut tunngatillugu. Taa-
matut pitsaasumik angusagarneq opera-
tgreqarfinni suliat gaammataasallu pisin-
naasaanik tunisat amerleriarnerinik peg-

qutegarpog.

Ingerlatseqatigiiffiup naatsorsueriaasianut
naapertuuttumik joint venture-mik, 2000-
imi DANIDA-mit aningaasaliiffigineqarluni
Egyptenimi sullissinermut atatillugu piler-
sinnegartumi, isumagatigiissut malillugu
sinnegartoorutit gaffaataannit pissarsiat
isertitatut naatsorsuusiornegarput. Suliag

Produktudvikling

Selskabet gennemfarer som hovedregel
kun projektspecifik udvikling. Undtagel-
sesvis kan ikke-projektspecifik, generel
konceptudvikling forekomme, og i 2002
er sddant udfert i telemetriomradet.

Den gkonomiske udvikling i TELE
Greenland International A/S

Selskabets hovedtal:

2002 2001

mio.kr. mio.kr.

Nettoomseetning 52,4 71,7
Driftsudgifter mv. (46,4) (67,1)
Resultat af primaer drift 6,0 4,6
Overskudsandel Joint venture 0,3 0,5
Finansielle poster (2,2) (2,8)
Resultat for skat 41 23
Anlaegsaktiver 333 35,2
Forpligtelser 40,7 47,0

Som forventet blev den gkonomiske ud-
vikling i 2002 i forhold til 2001 kendeteg-
net ved lavere omsaetning vedrerende
projektleverancer og dertil knyttede la-
vere driftsudgifter. Den positive resultat-
udvikling kan saledes udelukkende tilskri-
ves gget aktivitet i operateromradet samt
salg af satellitkapacitet.

| overensstemmelse med selskabets regn-
skabsprincipper indtaegtsferes den kon-
traktmaessige andel af stigningen i over-
skuddet i det joint venture, der i 2000 blev
stiftet i forbindelse med leveringen af et
DANIDA-finansieret projekt til Egypten.
Projektet forventes afsluttet ved udgan-
gen af 1. kvartal 2003, og alle gkonomi-
ske forhold vedr. afslutningen af projektet
er indeholdt i regnskabet.

Reduktionen i de finansielle omkostninger
relaterer sig til, at der i 2002 har veeret et i
forhold til aret fer mindre behov for
driftsfinansiering.

Product development

The unit carries out project-specific de-
velopments only as a principal rule. In a
few exceptional cases non-project-specific,
general concept developments may occur,
and in 2002 this has been carried out in
the telemetry area.

The economic development of
TELE Greenland International A/S

Key figures:
2002 2001
DKK mill.  DKK mill.
Net sales 52,4 71,7
Operating costs etc. (46,4) (67,1)
Operating profit 6,0 4,6
Share of profit Joint venture 0,3 0,5
Interest receivable/payable
and similar income/expenses (2,2) (2,8)
Profit before tax 41 23
Fixed assets 333 35,2
Liabilities 40,7 47,0

As expected, the economic development
in 2002 compared to 2001 is characterised
by lower sales with regard to project deli-
veries and decreasing operating costs etc.
Thus, the positive development of the re-
sult is due to increased activities at the
operator level along with sales of satellite
capacity.

According to the accounting policies of
the company, the contractual part of the
increase in profit of the joint venture is
booked as income. The joint venture was
established in 2000 in connection with a
DANIDA-financed project for Egypt. The
project is due to finish by the end of the
first quarter in 2003, and all economic
transactions regarding the dissolution of
the project are included out in the ac-
counts.

The decline in financial expenses is related
to the fact that in 2002 there has been a
decrease in the need of operating finan-
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2003-mi gaammatit siulliit pingasut naa-
neranni naammassineqartussatut naat-
sorsuutiginegarpoq, suliallu naammassi-
negarnerani aningaasagarnermut tunnga-
sut tamarmik naatsorsuutinut ilanngun-
neqarput.

Aningaasaliissutinut akiliutit ikilinerinut
2002-mi ukiup siulianut nalegqiullugu
ingerlatsinermut aningaasartuutinik ikin-
nerusunik pisariagartitsisogarsimanera
pissutaavoq.

TELE Greenland International
A/S-ip siunissaa

Ukiumi tullermi siuariaallannissamut isu-
malluaatit attavegatigiinnermik ingerlatsi-
viit tamarmik malugisimasaattut kinguari-
artornermik sunnersimaneqarput, taman-
nalu pissutigalugu TELE Greenland Inter-
nationalip 2003-mi suliassai 2002-mitulli
annertutigissapput.

Niogquteqarnerit nukittorsaaviginegarne-
risigut niuernermik ingerlatsiviit maan-
nakkut piusut ineriartorteqginneqgassap-
put aalajaallisarnegassallutillu.

Fremtiden for TELE Greenland
International A/S

Forventningerne til udviklingen i det kom-
mende ar er praeget af den fortsatte stag-
nation, som er kendetegnende for hele
telebranchen, og som vil fastholde TELE
Greenland International’s aktiviteter i
2003 pa niveau med 2002.

Gennem forstaerkning af salgsaktivite-
terne vil der blive arbejdet med videreud-
vikling og konsolidering af nuvaerende
forretningsomrader.

The future of TELE Greenland
International A/S

The expectations to the development for
the years to come are marked by the con-
tinuing stagnations which is also true for
the entire line of business, and which will
keep TELE Greenland International’s acti-
vities for the 2003 at the same level as
2002.

Through a reinforcement of the sales acti-
vities, we shall work on further develop-
ments and consolidation of the present
business unit.

Santa Claus of Greenland Foundation A/S

Ingerlatseqatigiiffiup suliai pingaarnerit
ukiut siuliini ingerlatsinerup assinganik
ingerlanneqarput, ukioq mannali suliat
annertuumik sipaarniuteqarfigineqarlutik
ingerlanneqarput.

Meeqgat juullip inuanut allagaannik
akisinerit

Selskabets hovedaktiviteter blev gennem-
fort som foregaende ar, men i ar blev akti-
viteterne gennemfert med veesentlige be-
sparelser.

Besvarelsen af barnenes breve til
julemanden

The company’s main activities were car-
ried out as previous years, but this year
the activities were carried out with consi-
derable cost reductions.

Reply of the children’s letters for Santa
Claus

Allakkanut akissuteqgarnerit
Brevbesvarelsesprojekt
Reply letters

Allakkat tigunegartut*
Antal breve modtaget*
Letters received*

Allakkat nassiunneqartut
Antal breve udsendt
Letters replied

*Allakat tigunegartut missiliugaapput

Allakkat juullip inuata tigusaasa aammalu
allakkat juullip inuata akisaasa assigiin-
ngissutaat nassiussisut adressiisa amigaa-
taanerinik ersernerlunnerinilluunniit

peqquteqarpoq.

Ukioq manna allakkanut akissuteqartar-
nermi nutaartaasoq tassaavoq, akissute-
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2002 2001
25.000 35.000
18.686 25.100

*Antallet af modtagne breve er estimeret

Afvigelsen i det antal breve julemanden
modtager og det antal svarbreve juleman-
den sender skal findes i manglende eller
utydelig afsenderadresse.

Det nye for brevbesvarelsesprojektet i ar
er, at projektet ikke blev outsourcet til en
ekstern leverander men gennemfort in-

2000 1999
25.000 40.000
14.971 20.000

*The numbers are estimated

The difference between the number of
letters received and letters replied is due
to a lack of or not legible returning ad-
dress.

The new aspect of the letter reply project
this year is that the project was not out-
sourced to an external supplier — the pro-



gartarneq allamut suliaritinnagu nammi-
neq ingerlannegarmat. Taamaaliornermi
akissuteqartarnerit ineriartortinneqarne-
risa, naammassineqartarnerisa ataqgatigiis-
sinnegarnerisalu nammineerlutik piumas-
sutsiminnik ikiuuttunit suliarinegarsinnaa-
nerat annertuserujussuarpogq, kisiannili
annertuumik sipaarutaalluni.

Internetikkut nittartagaq

house. Dette betad en veesentlig stigning i
arbejdet med at udvikle, gennemfore og
koordinere projektet hos frivillige kraefter,
men det beted samtidig en vaesentlig be-
sparelse.

Internethjemmesiden

ject was carried out in-house. This meant
a considerable increase in developing,
working out and co-ordination the project
by using voluntary manpower, but it also
meant considerable savings.

Internet website

Pulaartut katillugit
Antal besggende
Number of guests

Internetikkut nittartakkamut
www.santa.gl-imut pulaartartut amerlas-
susaat ukiut sisamat taakku ingerlanerini
amerliartorluarsimapput. 2001-imiit 2002-
mut ineriartorneq naammaginanngilag,
naak nittartakkamut pulaarnerit aggu-
agatigiissillugit suli 12 minutsit missaan-
niikkaluartut. Tamatumunnga pissutaasin-
naavoq ukiunut siuliinut naleqqiullugu
nittartakkap aamma annertuumik sipaar-
niarfiusimanera. Nittartagaq nutarteriffi-
gineqarsimanngilag, nittartakkallu pisin-
naariigaasa annertunersaat ukiut siuliini
atoreersimasat atorlugit alutornarsarne-
gartarsimavoq.

Santa Claus of Greenland
Foundation A/S-imi aningaasa-
garnikkut ineriartorneq

Ingerlatseqatigiiffiup kisitsisai pingaar-
nerit:

2002 2001

mio. kr. mio. kr.
Kaaviiaartitat
ilanngaasereerlugit 0,7 1,7
Ingerlatsinermut
aningaasartuutit il.il. 0,7) 1,7)
Ingerlatsinermi
pingaarnermi angusat 0,0 0,0
Aningaasaliissutit 0,0 0,0
Angusat
akileraarusigaanngitsut 0,0 0,0
Pigisat nalillit 0,0 0,0
Pisussaaffiit 0,2 0,9

Isertitat ikileriarujussuarneri eqgarsaatiga-
lugit ingerlatseqatigiiffiup angusai naam-
magisimaarnarput, aammalu ingerlatse-
gatigiiffiup ingerlannegarnerani tamatu-
ma tungaatigut ilimageriikkanut naaper-
tuullutik. Ingerlatseqatigiiffiup isertitaasa
appariarnerat Namminersornerullutik
Ogartussanit tapiissutit toggaannartumik
tapiissutaasarunnaarnerinit tunngavegar-

2002 2001

300.000 280.000

Antallet af besagende pa hjemmesiden
www.santa.gl har over de fire ar udviklet
sig flot. Udviklingen fra 2001 til 2002 er
ikke er tilfredsstillende, ogsa selv om den
gennemsnitlige besggstid pa hjemmesi-
den holder sig omkring de 12 minutter.
Baggrunden for dette skal sandsynligvis
findes i det faktum, at ogsa for hjemmesi-
deprojektet har der veeret veesentlige be-
sparelser i forhold til foregaende ar. Der
har ingen nyudvikling veeret pa hjemmesi-
den, og de eksisterende funktionaliteter
er i alt veesentlighed frisket op ved hjzelp
af genbrug fra tidligere ar.

Den gkonomiske udvikling i
Santa Claus of Greenland

Foundation A/S
Selskabets hovedtal:
2002 2001
mio. kr. mio. kr.
Nettoomseetning 0,7 1,7
Driftsudgifter mv. (0,7) (1,7)
Resultat af primeer drift 0,0 0,0
Finansielle poster 0,0 0,0
Resultat for skat 0,0 0,0
Anlaegsaktiver 0,0 0,0
Forpligtelser 0,2 0,9

Under hensyntagen til de steerkt reduce-
rede indteegter er selskabets resultat til-
fredsstillende og i overensstemmelse med
de heraf afledte forventninger til selska-
bets drift. Nedgangen i selskabets indteeg-
ter er afledt af bortfaldet af det direkte
tilskud fra Grenlands Hjemmestyre. Fra
Greenland Tourism er der modtaget et til-
skud pa 0,3 mio. kr. sasmmen med en an-
del af det provenu, der fremkom ved op-
lasning af den oprindelige fond.

2000 1999

140.000 28.000

The number of guests at the website,
www.santa.qgl, has progressed nicely over
the past four year. The situation from
2001 to 2002 is not satisfactory, even
though the average time spent on the
website is about 12 minutes. The reason
for this is probably due to the fact, that
the website project also has experienced
considerable cost reductions compared to
previous years. There have been no pro-
gress at the website, and the existing
functions have just been improved and
re-used from previous years.

The economic development of
Santa Claus of Greenland

Foundation A/S
Key figures:
2002 2001

DKK mill.  DKK mill.
Net sales 0,7 1,7
Operating costs etc. 0,7) 1,7)
Operating profit 0,0 0,0
Interest receivable/payable
and similar income/expenses 0,0 0,0
Profit before tax 0,0 0,0
Fixed assets 0,0 0,0
Liabilities 0,2 0,9

Considering the substantial reduction of
income, the result of the foundation is sa-
tisfactory and in accordance with the ex-
pectations of the operations. The decline
in the income of the foundation derives
from the discontinuation of the direct
subsidy from the Greenland Home Rule.
From Greenland Tourism we have received
a grant of DKK 0.3 million, together with
a share of the proceeds which were pro-
duced from the dissolution of the original
foundation.
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pog. Greenland Tourismimiit tapiissutit

0,3 mio. kr.-usut tiguneqarput, taakku-
nunngalu aningaasaateqarfiusimasup
atorunnaarneranit aningaasat iluanaarutit
ilaanniit pissarsiat ilanngunnegarput.

Santa Claus of Greenland
Foundation A/S-ip siunissaa

Santap manna tikillugu ingerlanera Nu-
natta karsianiit tapiiffigineqartarsimavoq:

Fremtiden for Santa Claus of
Greenland Foundation A/S

Santa har hidtil baseret sin drift pa et til-
skud fra Landskassen:

The future of Santa Claus of
Greenland Foundation A/S

Santa has previously been operating on a
subsidy from the provincial treasury:

Tapiissutit 1.000 kr.-ingorlugit
Tilskud i 1.000 kr.
Subsidy in DKK 1000

* Aningaasanut inatsimmi ukiut missingersuu-
teqarfiusut

Kisitsisit allattorsimaffianni takunegarsin-
naasutut ingerlatsinermut tapiissutit peer-
neqarsimapput. Taamaammat siulersuisut
aqutsisullu ingerlatseqatigiiffiup suliassaa-
nut aningaasalersuisussanik allanik nas-
saarniarlutik suliniuteqarput. Tamanna
suli iluatsinngilag, anguniagaqarlunili
ilungersorneq 2003-mi ingerlagqgissaag.

Ingerlatseqatigiiffiup suliaanut aningaasa-
lersuisinnaasunik nutaanik nassaartogan-
ngippat, siulersuisut 2003-p naanerani
ataatsimiinnerminni ingerlatseqatigiiffik
ukiup naatsorsuiffiup 2003-p naanerani
atorunnaarsinnegassanersoq naliliivigissa-
vaat.
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2005*

2004* 2003

* Budgetoverslagsar i finansloven

Som man kan se af tabellen, er tilskuddet
til driften bortfaldet. Det betyder, at be-
styrelsen og direktionen arbejder for at
finde alternative finansieringskilder til sel-
skabets aktiviteter. Det er endnu ikke lyk-
kedes, men bestraebelserne fortseetter
ogsa i 2003.

Skulle det ikke lykkes at finde en ny mo-
del for finansieringen af selskabets aktivi-
teter, vil bestyrelsen pa bestyrelsesmadet
ultimo 2003 vurdere, om selskabet skal [i-
kvideres med udgangen af regnskabsaret
2003.

2002 2001 2000

250 1.700 1.700

* Budget estimates of the Finance Act

As evident of above table, the subsidy for
operations has been removed. This means,
that the board and the direction at the
moment are trying to find alternative fi-
nancing for the activities of the founda-
tion. They have not succeeded in doing so
yet, but the search will continue in 2003.

Should they not succeed in finding alter-
native financing of the activities, at the
board meeting at the end of 2003 the
board will then consider a liquidation of
the foundation by the end of the account-
ing year 2003.




Paasissutissat sukumiinerusut
Yderligere oplysninger
Futher information

Ukiumut naatsorsuutit pillugit inatsisip
nutaap atuutilerneratigut naatsorsuusio-
riaatsip atorneqgartup allanngortinneqar-
nera

Ukiumut naatsorsuutit pillugit inatsisip
nutaap atuutilernerata kingunerisaanik,
suliffegarfissuup naatsorsueriaatsimi atuk-
kamini iluanaarutinut tunngasunut naat-
sorsueriaaseq allanngortippaa. Allanngu-
ineq angusanut sunniuteganngilag. Allan-
nguineq taassumalu sunniutai naatsorsuu-
sioriaatsip atorneqartup allaaserineqarne-
rani nassuiarneqarput.

Ajutoorutaasinnaasut
Ajutoorutaasinnaasut suliagarfinnik IT-
mik annertuumik sammisaqarfiusunik su-
nilluunniit sunniuteqarsinnaasutut ilisima-
neqareersut saniatigut, ajutoorutaasin-
naasunik allanik immikkut taasassaqarto-
ganngilag.

Nunat allat aningaasaasa nalinginut
ajutoorutaasinnaasut

Suliffegarfissuup nunat allat aningaasaan-
nut tunngatillugu politikkia tassaavoq nu-
nat allat aningaasaat atorlugit tunisanut
pisianullu isumagqatigiissusiat imminnut
atasut aningaasat nalinginut tamakkiisu-
mik qulakkeerinniffiginegarsimassasut, il-
luatungaatigulli ukiunut arlalinnut atuut-
tussanngorlugit nunat allat aningaasaat
atorlugit isumaqatigiissusiorfigisimasat,
ukiumi pineqartumi akilikkat 50%-ii uki-
ukkaartumik aningaasat nalinginut qulak-
keerinniffiusassasut.

Aningaasat nammineq pigisat upalu-
ngaarsimaffiginegarneri
Suliffegarfissuup missingersuutai kiisalu
akiligassarsiffiusinnaasutut atugassariti-
taasut tunngavigalugit suliffeqarfissuup
nammineq aningaasaatiminut upalu-
ngaarsimanera naammaginarluartutut
nalilernegarpoq.

Avatangiisinut tunngasut
Suliffegarfissuarmut ajoqutaasunik ava-
tangiisinut immikkut ittumik ulorianartor-
siortitsisinnaasunik soganngilag. Sakkor-
tusaavitsinni inuttaganngitsuni dieselolia-
mik, akkumulatorinik agerlumik atuiffiu-
sunik aammalu innaallagissamik pilersui-
nermi Cipel batteriinik atuinermi avata-
ngiisini pissutsit nalinginnaasuupput. Ava-
tangiisit pillugit sillimaniarnermi suliniutit

Andring i anvendt regnskabspraksis som
felge af ny arsregnskabslov

Koncernens anvendte regnskabspraksis er
andret vedrerende udbytte som felge af
den nye arsregnskabslov. £ndringen har
ingen resultatmaessig effekt. £ndringen,
samt effekten heraf, er beskrevet under
anvendt regnskabspraksis.

Seerlige risici

Ud over de kendte risikofaktorer, der
pavirker enhver IT-tung virksomhed, er
der ingen szerlige risici at fremhaeve.

Valutarisici

Koncernens valutapolitik er, at samhegren-
de salgs- og indkgbskontrakter der er ind-
gaet i fremmed valuta, kurssikres fuldt ud,
hvorimod der for flerarige kontraktmaes-
sige forpligtelser i fremmed valuta for et
ar ad gangen kurssikres 50% af det pa-
geeldende ars betalinger.

Kapitalberedskab

Pa grundlag af koncernens budgetter
samt de til radighed veerende kreditfacili-
teter vurderes koncernens kapitalbered-
skab at veere fuldt ud tilstreekkeligt.

Miljeforhold

Der er ingen seerlige miljoforhold, som
kan veere belastende for selskabet. Der er
de almindelige miljgforhold omkring an-
vendelsen af dieselolie, blyakkumulatorer
og Cipel batterier til stramforsyning af
vore ubemandede radioksedestationer.
Her er taget de ngdvendige miljemaessige
sikkerhedsforanstaltninger, samt indarbej-
det en fast rutine om, at alle kasserede
blyakkumulatorer og Cipel batterier retur-
neres til Kommunekemi i Danmark til de-
struktion.

Til brandslukning anvendes fortsat Halo-
gengasser pa visse af de tekniske anleeg.
Et udskiftningsprogram pagar, hvor de
miljofarlige Halongasser udskiftes med
brandslukningssystemer, der er ufarlige
for miljoet.

Begivenheder efter regnskabsarets
afslutning

Der er fra balancedagen og frem til i dag
ikke indtradt forhold, som forrykker vur-
deringen af arsrapporten.

Change in accounting policies applied
according to new legislation on annual
reports

The Group’s accounting policies applied
have been changed with regard to di-
vidend according to new legislation on
annual reports. The change does not af-
fect the result. The change, and the effect
of the change, is described in the para-
graph Accounting Policies Applied.

Special risks

Apart from the risks known to affect an
information technology company, there
are no special risks to be mentioned.

Currency risks

The Group's currency policy is correspond-
ing sales and purchasing contracts, which
have been established in foreign currency,
are fully hedged, whereas multi-annual
contractual obligations in foreign curren-
cies for one year at the time is hedged
50% of the payments of the year in ques-
tion.

Capital reserves

Based on the Group’s budgets and the
credit facilities available, the capital
reserves are expected to be sufficient.

Environmental issues

There are no special environmental issues,
which can be incriminating to the com-
pany. There are general environmental
issues with regard to the use of diesel
fuel, lead accumulators and Cipel batte-
ries for powering of the unmanned radio-
chain stations. The necessary environmen-
tal safety precautions and an incorporated
fixed routine have been accommodated in
the scrapping of lead accumulators and
Cipel batteries which are returned to
Kommunekemi in Denmark for destruc-
tion. For fire extinguishing Halogen gasses
are still being used at certain technical in-
stallations. A programme has been star-
ted, where the environmentally danger-
ous Halogen gasses are changed to fire
extinguishing systems harmless for the en-
vironment.

Events occurring after the end of the
accounting year

From the date of the balance and until
today no events have occurred which
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pisariagartinneqgartut piareersimatinne-
garput, kiisalu akkumulatorit agerlumik
atuiffiusunik Cipel batteriinillu atorun-
naartunik tamanik Danmarkimi Kommu-
nekemiimut aserortigassanngorlugit uter-
titsisarneq periutsitut aalajangersimasutut
atorneqarluni.

Teknikkimut atortoqarfiit ilaanni gatseri-
nernut Halogengassit ikuallattoornermi
gatserutitut suli atornegarput. Halongas-
sit avatangiisimut ulorianaatillit gatseruti-
nik avatangiisinut ulorianaateqanngitsu-
nik taarsersornegarnerat ingerlavoq.

Ukiup naatsorsuuteqarfiusup gaangiun-
nerani pisut

Ullormit ogimaaqatigiissitsinerup suliari-
neqafianiit ulloq manna tikillugu ukiu-
moortumik naatsorsuutit allannguutigisin-
naasaannik pisoganngilag.

Siuariartornissami ilimagisat

Nunani tamalaani niogqutissat akiisa al-
lanngorarnerisa nassatarisaanik aningaa-
sagarnerup ineriartornera annertunerusu-
mik sunnerneqgarani aalajaatsumik inger-
lanissaa naatsorsuutigineqarpoq, kisiannili
TELEmi POSTimilu sullissinerit akiinik Naa-
lakkersuisut aalajangersaanerinik sooru-
nami sunnernegartarumaarpog.

Niuernermik ingerlatsiviup POSTip aggor-
negarnerani ineriartorneq pitsaanngitsu-
mik ingerlasoq takuneqarsinnaavog. Nu-
nani tamalaani Kalaallillu Nunaanni allak-
kat ikilisimaneri 2002-p affaani kinguller-
mi malugineqarpog, taamatullu 2003-p
aallartinnerani suli ikiliartorlutik. Allakka-
nik nassiussinerni akit qaffanneganngip-
pata niuernermik ingerlatsiviup POSTip
naatsorsuutaasa aggorneri 2003-mut ilua-
naarutinik angusagarfiusinnaanngillat.

Suliffeqarfissuup akileraarutit akilerne-
gannginnerini angusai katillugit 27 mio.
kr.-it missaannut missingersuusiornegar-
put, taakkulu 2002-mi akileraarutit akiler-
negannginnerini angusanit 15 mio. kr.
missaannik ikinnerupput.

2003-mi angusassat ikinnerunerinut
atortut ingerlatseqatigiiffiup aallartinne-
rani ukiuni qulini nalikillinegarsinnaasut
2003-p naanerani naammassisussaanerat
pissutaavoq, taamaattumillu 2004-mi atta-
vegaategarnermi akinik appaanernut 45
mio. kr.-it missaat atornegarsinnaassap-
put. Taakku aallaavigalugit aalajangiiso-
garpog ukiut marluk ingerlanerinut akinik
appaanerit avinnegassasut, taamaalillu-
nilu attavegaategarnermi akit 2003-mi ap-
partinnegarsinnaalereersimapput, atuisut
attavegaategarnermut aningaasartuutaat
25 mio. kr. missaannik ikilisinneqarlutik.

Arsrapport
Annual Report
Ukiumoortumik nalunaarut

Forventet udvikling

Der forudses en fortsat stabil skonomisk
udvikling uden seerlig pavirkning af de in-
ternationale konjunkturer, men naturlig-
vis pavirkelig af Landsstyrets fastseettelse
af takster og priser for TELE- og POST-
ydelserne.

Pa segment niveau viser udviklingen for
forretningsomradet POST negative ten-
denser. Et bade internationalt og gren-
landsk fald i postmaengderne har veeret
konstateret i sidste halvdel af 2002, og
postmaengderne udviser fortsat fald i be-
gyndelsen af 2003. Safremt portoen ikke
forhgjes, forventes segmentregnskabet
for forretningsomradet POST ikke at
kunne udvise et positivt resultat i 2003.

For koncernen er det samlede resultat for
skat budgetteret til ca. 27 mio. kr., hvilket
er ca. 15 mio. kr. lavere end resultatet for
skat i 2002.

Arsagen til det forventede lavere resultat
for 2003 skal ses i lyset af, at de anleeg,
der ved selskabets start havde en 10-arig
afskrivningsperiode, er faerdigafskrevet
med udgangen af 2003, hvorfor der i 2004
vil veere ca. 45 mio. kr. til radighed til ned-
seaettelsen af teletaksterne. Der er med det
udgangspunkt besluttet at dele disse
takstnedsaettelser over to ar, séledes at
teletaksterne allerede i 2003 er nedsat
med et belgb, der for kunderne svarer til
en reduktion af deres teleomkostninger
med ca. 25 mio. kr. i 2003.

change the assessment of the annual
report.

Development expected

A continuous stabile economy with no
special influence of the international eco-
nomic situation is expected, but naturally
the government'’s rate and price setting of
TELE and POST services influence the eco-
nomy. At segment level the development
for the business unit POST shows negative
trends. A decrease in mail quantities both
internationally and domestic has been re-
corded in the latter half of 2002, and mail
quantities for the beginning of 2003
shows a further decrease. Provided that
the postage rates are not raised, the
segment accounts for the business unit
POST will not show a positive result for
2003. For the Group the consolidated re-
sult before tax is estimated to approxi-
mately DKK 27 million, which is about
DKK 15 million lower than the result be-
fore tax in 2002. The reason for the expec-
ted lower result for 2003 has to be seen in
the light of the fact that the installations
which at the company’s beginning had a
ten-year depreciation time are fully
written off by the end of 2003, which
means that in 2004 DKK 45 million will be
available for rate reductions. As a starting
point it is decided to divide these rate
reductions over two years, so that already
in 2003 the rates are reduced with an
amount corresponding the reduction of
the customers’ costs of about DKK 25 mil-
lion in 2003.
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Nalinginnaasumik

TELE Greenland A/S-ip suliffegarfissuanut ukiumoor-
tumik nalunaarut suliarineqarpoq Qallunaat Nu-
naanni ukiumoortumik naatsorsuutit pillugit inat-
simmi aalajangersakkat naatsorsuutinut D-nut
aamma naatsorsuusiornermi periutsit nalinginnaasut
malillugit.

Naatsorsuusioriaatsimi atornegartumi allannguineq
Naatsorsuusioriaaseq atornegartoq ukiumoortumik
naatsorsuutit pillugit inatsit nutaaq pissutigalugu
makkunani allannguutegartoqgarpoq:

Ukiumi naatsorsuusiorfiusumi pissarsiassanut siun-
nersuutit nammineq aningaasaatinut inissinneqar-
tassapput immikkut postilerlugit. Siusinnerusukkut
pissarsiassanut siunnersuutit inissinnegartarput akili-
lertugassatut pisussaaffinnut.

Tamatuma saniatigut naatsorsuusiornermi inissitsite-
rinerit allannguuteqgartinneqgarput suliat ingerlasut
pillugit maannakkut pisassatut inissinneqarlutik sior-
natigut niogqutissatut uninngasuutinut inissinneqgar-
taraluartut. Allannguutit kisitsisitigut tamakkiisumik
ogimaaqatigiisitsinermut sunniutegannagillat.

Kisitsisit assersuussutit nalunaarutillu ungaluani al-
lattukkat kisitsisit pingaarnerit najogqutassallu na-
atsorsuusioriaatsimut allannguutegartumut nalim-
massagaapput.

Naatsorsuutini immikkoortunik inisseeqqittarnerit
Piginnegatigiiffiit allanit piginegartut suliffeqgarfiillu
attuumassutillit akileraarutaat ilanngunnegartarun-
naarput "suliffeqarfinni attuumassutilinnit aamma
suliffegarfinnit ataatsimoogatigiittunit aningaasa-
liissutinit akileraarutit"-nut, inisseqginneqarlutilli
"ukiumi angusanit akileraarutit"-ni. Tamanna malil-
lugu 2001-imi kisitsisit assersuutit matumuuna allan-
ngortinneqarput. "Suliffeqarfinnut attuumassutilin-
nut aningaasaliissutinit isertitat" ukiumut 2001-imut
matumuuna gaffanneqarput 726 t. kr.-nik aammalu
"ukiumut angusanit akileraarutit" gaffanneqarlutik
726 t. kr.-nik.

Qulaani pineqartut eqgaassanngikkaanni ukiumut
nalunaarut siorna naatsorsuusioriaaseq atorlugu
ingerlannegarpog.

Nalinginnaasumik naatsorsuisarnerit uuttuisarnerillu
Pigisat nalillit ogimaaqatigiissitsinermut naatsorsor-
neqartarput ilimanaateqgarpat siunissami aningaasa-
tigut pitsaaqutit suliffeqarfissuarmut tussasut pigi-
sallu nalinga tatiginartumik uuttornegarsinnaasoq.

Pisussaaffiit ogimaaqgatigiissitsinermut naatsorsor-
neqartarput suliffeqarfissuaq siornatigut pisimasut
aallaavigalugit eqqgartuussivitsigut pisussaaffeqarpat
ilimanaateqarlunilu siunissami aningaasatigut pit-
saaqqutit suliffeqarfissuarmit piissasut pisussaaffiullu
nalinga tatiginartumik uuttorneqgarsinnaasoq.

Naatsorsuinermi siullermi pigisat nalillit pisussaaffiil-
lu niogqutissap akerpiaa aallaaviginegartarpoq.
Naatsorsuinerup siulliup kingorna uuttuisarnerit po-
stinut ataasiakkaanut ataani allassimasutut pisar-
poq.

Naatsorsuinerni uuttuinernilu ulorianaateqarsinnaa-
sut ajunaarutaasinnaasullu sissuernegartarput ukiu-
mut nalunaarutip sagqummiutinnginnerani aamma
ullormi ogimaagatigiissitsiffimmi pissutsinik upper-
narsaasut imaluunniit eqquutitinnginneraasut.

Naatsorsuutit inernerini isertitat aningaasartuutillu
kisitsisitai ukiumut naatsorsuusiorfiusumut atuuttut
naatsorsuinermi atorneqartarput. Aningaasaliinikkut
pigisanik akiligassanillu nalinik nalimmassaanerit

ANVENDT
REGNSKABSPRAKSIS

Generelt

Arsrapporten for TELE Greenland A/S-koncernen er
aflagt i overensstemmelse med den danske Arsregn-
skabslovs bestemmelser for regnskabsklasse D og
danske regnskabsvejledninger.

Andring i anvendt regnskabspraksis
Anvendt regnskabspraksis er som konsekvens af den
nye arsregnskabslov eendret pa folgende omrader:

Forslag til udbytte for regnskabsaret indregnes som
en sarlig post under egenkapitalen. Tidligere blev
forslag til udbytte indregnet som en kortfristet
geeldsforpligtelse.

Herudover er regnskabsopstillingen sndret ved-
rerende igangvaerende arbejder, der nu praesenteres
som tilgodehavender, hvor de tidligere blev praesen-
teret som varebeholdninger. £ndringen har ingen
belobsmaessig indvirkning pa den samlede balance-
sum.

Sammenligningstal og de pa omslaget anferte ho-
ved- og negletal er tilpasset den sendrede regnskabs-
praksis.

Reklassifikationer af regnskabsposter

Skat af datterselskaber og associeret virksomhed
medtages ikke laengere i "indteegter af kapitalandel
i tilknyttede virksomheder og associeret virksom-
hed", men er reklassificeret til "skat af arets resul-
tat". Sammenligningstallene for 2001 er &endret i
overensstemmelse hermed. "Indtaegter af kapitalan-
del i tilknyttede virksomheder" for ar 2001 er her-
med forhgjet med 726 t.kr., og tilsvarende er "skat af
arets resultat" forhejet med 726 t.kr.

Bortset fra ovennavnte omrader er arsrapporten af-
lagt efter samme regnskabspraksis som sidste ar.

Generelt om indregning og maling

Aktiver indregnes i balancen, nar det er sandsynligt,
at fremtidige skonomiske fordele vil tilflyde koncer-
nen, og aktivets vaerdi kan males palideligt.

Forpligtelser indregnes i balancen, nar koncernen
som folge af en tidligere begivenhed har en retlig el-
ler faktisk forpligtelse, og det er sandsynligt, at frem-
tidige oskonomiske fordele vil fraga koncernen, og
forpligtelsens veerdi kan males palideligt.

Ved forste indregning males aktiver og forpligtelser
til kostpris. Maling efter forste indregning sker som
beskrevet for hver enkelt regnskabspost nedenfor.

Ved indregning og maling tages hensyn til forudsige-
lige risici og tab, der fremkommer inden éarsrappor-
ten afleegges, og som be- eller afkreefter forhold, der
eksisterede pa balancedagen.

| resultatopgerelsen indregnes indteegter og omkost-
ninger med de belgb, der vedrerer regnskabsaret.
Veerdireguleringer af finansielle aktiver og forplig-
telser indregnes i resultatopgerelsen som finansielle
indteegter eller finansielle omkostninger.

Koncernregnskabet

Koncernregnskabet omfatter TELE Greenland A/S
(modervirksomheden) og de virksomheder (tilknyt-
tede virksomheder), som kontrolleres af modervirk-
somheden. Kontrol opnas ved, at moderselskabet en-
ten direkte eller indirekte ejer mere end 50% af
stemmerettighederne eller pa anden made kan
udove eller rent faktisk udever bestemmende indfly-
delse. Virksomheder, hvori koncernen direkte eller
indirekte besidder mellem 20% og 50% af stemme-
rettighederne og udever betydelig, men ikke be-
stemmende indflydelse, betragtes som associerede
virksomheder.

ACCOUNTING
POLICIES APPLIED

Generally

This annual report has been prepared in accordance
with the provisions of the Danish Financial
Statements Act governing reporting class D enterpri-
ses and Danish accounting standards.

Changes in accounting policies

As a consequence of the new Danish Financial
Statements Act the accounting policies have been
changed as follows:

Consistently with the changes in accounting policies
the definition of operating, investing and financing
activities has been changed in the cash flow state-
ment to the effect that cash flows from the develop-
ment costs and finance lease contracts recognised in
the balance sheet. This is now reflected as cash flows
from investing activities and financing activities.

In addition, the format has been changed for work
in progress, which is now disclosed under re-
ceivables, where formerly it was disclosed under
inventories. In terms of amount, this change has
no impact on the balance sheet total.

Comparative figures and the financial highlights
shown on the cover have been restated to reflect the
changes in accounting policies.

Reclassification of items

Tax from subsidiary and associates are no longer in-
cluded in "income share of investments in subsidia-
ries and associates", but instead are reclassified to
"Tax on profit/loss for the year". Comparative figures
of 2001 have been restated to reflect the changes in
accounting policies. Income share of investments in
subsidiaries and associates has been increased by
DKK 726 thousand and similarly tax on profit/loss for
the year has been increased by DKK 726 thousand.

Apart from the above policies, the annual report has
been presented applying the same accounting poli-
cies as were used last year.

Recognition and measurement

Assets are recognised in the balance sheet when it is
probable that future economic benefits will flow to
the Company, and the value of the assets can be
measured reliably.

Liabilities are recognised in the balance sheet when
the Company has a legal or constructive obligation
as a result of a prior event, and it is probable that
future economic benefits will flow out of the Com-
pany, and the value of the liabilities can be measured
reliably.

On initial recognition assets and liabilities are measu-
red at cost. Measurement subsequent to initial re-
cognition is effected as described below for each
item.

Anticipated risks and losses that arise before the
time of presentation of the annual report and that
confirm or invalidate affairs and conditions existing
at the balance sheet date are considered at recogni-
tion and measurement.

Income is recognised in the income statement when
earned, whereas costs are recognised by the
amounts attributable to this financial year. Value
adjustments of financial assets and liabilities are
recorded in the income statement as financial
income or financial expenses.

Consolidated financial statement
The consolidated financial statement includes TELE
Greenland A/S (parent) and other operations (subsi-
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naatsorsuutit inernerini naatsorsornegartarput ani-
ngaasaliinikkut isertitatut imaluunniit aningaasar-
tuutitut.

Suliffeqarfissuup naatsorsuutai

Suliffeqarfissuup naatsorsuutaanut ilaapput TELE
Greenland A/S-i (suliffeqarfik pingaarneq) aamma su-
liffeqarfiit attuumassutillit, suliffeqarfimmit pingaar-
nermit nakkutiginegartut. Nakkutilliineq angunegar-
tarpogq suliffeqarfiup pingaarnerup toggaannartu-
mik toggaannanngikkaluamilluunniit taasisinnaaner-
mut piginnaatsitaaffiit 50 %-ii sinnerlugit pigigaa-
ngamigit, imaluunniit allatigut sunniuteqarsinnaa-
gaangami aalajangiinernut sunniuteqarluni.
Suliffeqarfinnut suliffeqarfissuaq 20 aamma 50 %-it
akornanni toggaannartumik toggaannanngikkalu-
amilluunniit piginneqataappat, taakku taanegartar-
put suliffegarfittut attuumassutilittut.

Patajaallisaanermi tunngavigisat
Suliffegarfissuarmut naatsorsuutit suliarineqartarput
TELE Greenland A/S-ip piginneqatigiiffiisalu naatsor-
suutai tunngavigalugit. Suliffegarfissuup naatsorsuu-
tai suliarinegartarput naatsorsuutini postit assigiiaat
katiternerisigut. Patajaallisaanermi suliffeqarfissuup
iluani isertitat aningaasartuutillu naligiissillugit ato-
runnaarsinnerisigut, suliffeqarfiup iluani immik-
koortut imminnut akiitsogarfii pissarsiallu naligiissil-
lugit atorunaarsinnerisigut kiisalu iluanaarutit aju-
naarutillu naligiissillugit atorunnaarsinnerisigut sulif-
feqarfiit patajaallisakkat akornini. Patajaallisaanermi
naatsorsuutit atorneqgartartut suliarineqartarput su-
liffeqarfissuarmi naatsorsuusioriaatsit naapertorlugit.

Suliffegarfinni attuumassutegartuni piginnegataa-
nerit nalimassarneqartarput piginnegataalernerup
nalaani piginnittuuneq suliffeqarfiup pigisaanit ilan-
ngaatissat peereerlugit agguaqatigiissitsinikkut ul-
lormi nalingi aallaavigalugit.

Suliffeqarfinnik atagatigiissitsineq

Suliffeqarfiit pissarsiarerlaat imaluunniit aallarterlaat
suliffegarfissuup naatsorsuutaanut ilanngunnegqar-
tarput piffissakkut tigutsivimmiit. Suliffeqgarfiit tuni-
sat atorunaartulluunniit suliffeqarfissuup naatsor-
suutaanit peerneqartarput piffissakkut piginnittuu-
junnaarnermiit.

Suliffeqarfinnik nutaanik pisinermi tigusinermut pe-
riaaseq atorneqartarpoq, tamatumalu kingorna sulif-
feqarfiit nutaat pisiarineqartut pigisai nalillit akiit-
suilu ullog taanna nalingi aallaavigalugit naatsorsuu-
tinut inissinneqartarlutik. Nalileeqginnerni taakku-
nani akileraarutitigut sunniutit sillimaffiginegartar-
put.

Piginneqataassutsini pisiarinegartuni ullormi nalinga-
nit akerpiaanillu pigisanit akiitsunillu assigiinngissut-
sit (tutsuviginassutsit) inissinneqartarput atortunut
pigisanut ersinngitsunut systemilu malillugu naat-
sorsuutit inernerini nalikillilerneqartarlutik ataasiak-
kaarlugit piffissatigut atuuffii naliliiffiginerisigut, si-
visunerpaamilli ukiuni 20-ini.

Nunat allat aningaasaasa nalinginut naatsorsuineq
Nunat allat aningaasaannik nuussinerit siullermik
naatsorsorneqartarput ullormi nuussiffiusumi naliu-
soq malillugu. Nunat allat aningaasaanik pisassat a-
torniarnermilu akiitsut allallu aningaasatigut postit
ullormi naligiissaariffimmi isumaginegarsimanngitsut
naatsorsornegartarput ullormi naligiissitsivimmi kur-
sit aallaavigalugit. Aningaasat nalingisa assigiinngis-
sutaat ullup akiliiffiup aamma ullup akiliifiup akor-
nanni pinngortut aamma ullormi naligiissitsinermi
kursi naatsorsuutit inernerini erniat naatsorsorne-
gartinnagit naatsorsuutinut inissinneqartarput.
Atortut nalillit nunat allat aningaasaanik akilerne-
gartut nalilernegartarput ullup pisiffiup kursianut.
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ANVENDT
REGNSKABSPRAKSIS

Konsolideringsprincipper

Koncernregnskabet udarbejdes pa grundlag af regn-
skaber for TELE Greenland A/S og dets dattervirksom-
heder. Udarbejdelse af koncernregnskabet sker ved
sammenlaegning af regnskabsposter af ensartet ka-
rakter. Ved konsolideringen foretages eliminering af
koncerninterne indtaegter og omkostninger, interne
mellemvaerender og udbytter samt fortjenester og
tab ved dispositioner mellem de konsoliderede virk-
somheder. De regnskaber, der anvendes til brug for
konsolideringen, udarbejdes i overensstemmelse med
koncernens regnskabspraksis.

Kapitalandele i dattervirksomheder udlignes med den
forholdsmaessige andel af dattervirksomhedernes
nettoaktiver pa overtagelsestidspunktet opgjort til
dagsveerdi.

Virksomhedssammenslutninger

Nyerhvervede eller nystiftede virksomheder indreg-
nes i koncernregnskabet fra overtagelsestidspunktet.
Solgte eller afviklede virksomheder indregnes i kon-
cernregnskabet frem til afstaelsestidspunktet.

Ved keb af nye virksomheder anvendes overtagelses-
metoden, hvorefter de nytilkebte virksomheders
identificerbare aktiver og forpligtelser males til dags-
veerdi pa overtagelsestidspunktet. Der hensaettes til
daekning af omkostninger ved besluttede og offent-
liggjorte omstruktureringer i den erhvervede virk-
somhed i forbindelse med overtagelsen. Der tages
hensyn til skatteeffekten af de foretagne omvurde-
ringer.

Positive forskelsbelob (goodwill) mellem kostprisen
for den erhvervede kapitalandel og dagsveerdien af
de overtagne aktiver og forpligtelser indregnes under
immaterielle anleegsaktiver og afskrives systematisk
over resultatopgerelsen efter en individuel vurdering
af brugstiden, dog maksimalt 20 ar.

Omregning af fremmed valuta

Transaktioner i fremmed valuta omregnes ved forste
indregning til transaktionsdagens kurs.
Tilgodehavender, gaeldsforpligtelser og andre mone-
teere poster i fremmed valuta, som ikke er afregnet
pa balancedagen, omregnes til balancedagens valuta-
kurs. Valutakursdifferencer, der opstar mellem trans-
aktionsdagens kurs og kursen pa betalingsdagen hen-
holdsvis balancedagens kurs, indregnes i resultatop-
gorelsen som finansielle poster. Anleegsaktiver, der er
kebt i fremmed valuta, omregnes til historiske kurser.

Resultatopgerelsen

Nettoomsatning

Nettoomsaetning ved salg af handelsvarer og feerdig-
varer indregnes i resultatopgerelsen, nar levering og
risikoovergang til keber har fundet sted.

Igangveerende arbejder for fremmed regning indreg-
nes i nettoomsaetningen i takt med, at produktionen
udferes, hvorved nettoomsaetningen svarer til salgs-

veerdien af det i regnskabsaret udferte arbejde (pro-
duktionsmetoden).

Anlaegsproduktion

Produktion af anlaeg til egne formal indgar i brutto-
omsaetningen med et belob, der svarer til de med-
gaede omkostninger, som er udgiftsfert under de re-
spektive omkostningsposter.

Veerdien af anleegsproduktionen, der iseer bestar af
teleanleeg og andre anlaeg, opgeres og aktiveres til
de direkte medgaede omkostninger til len inkl. IPO-
tilleeg, materialer og indkebte dele samt ydelser leve-
ret af underleveranderer.

ACCOUNTING
POLICIES APPLIED

diaries), which are controlled by the parent com-
pany. Control is achieved by the parent company
owning either directly or indirectly 50% of the
voting power, or by any other means can and is exer-
cising decisive influence on the company. Companies
in which the group have directly or indirectly be-
tween 20% and 50% voting power and exercise con-
siderable but not decisive influence, are considered
subsidiaries.

Basis of consolidation

The consolidated financial statement is prepared on
the basis of the financial statements of TELE
Greenland A/S and its subsidiaries. The preparation
of the consolidated financial statement is an aggre-
gation of items of homogeneous character.
Consolidation requires the elimination of intercom-
pany revenue and cost, intercompany balances and
benefits as well as profit and loss available through
dispositions between consolidated companies. The
financial statements prepared for use with the con-
solidation, are prepared in accordance with the con-
solidated financial statement.

Investment in subsidiaries is settled with the propor-
tionate share of the subsidiaries’ net asset at the
quoted price at the time of the takeover.

Company integration

Recently acquired or newly established companies
are recognised in the consolidated financial state-
ment as of the date of takeover. Sold and liquidated
companies are recognised up until the fair value.

By purchasing new companies, an accounting me-
thod is used, where by newly purchased companies’
identifiable assets and liabilities are measured at fair
value at the date of takeover. Provisions are made to
cover the cost of decided and published reconstructi-
ons in the acquired company in regard with the
takeover. Tax effects are taken into consideration
during the reassessments made.

Positive balance (goodwill) between cost price of the
acquired share and fair value of the assets and liabi-
lities taken over, are recognised under intangible
fixed assets and are written off systematically during
the profit and loss account after an individual eva-
luation of useful life, yet at a maximum of 20 years.

Foreign currency translation

On initial recognition, foreign currency transactions
are translated applying the exchange rate at the
transaction date. Receivables, payables and other
monetary items denominated in foreign currencies
that have not been settled at the balance sheet date
are translated using the exchange rate at the ba-
lance sheet date. Exchange differences that arise be-
tween the rate at the transaction date and the one
in effect at the payment date, or the rate at the ba-
lance sheet date, are recognised in the income state-
ment as financial income or financial expenses. Fixed
assets purchased in foreign currencies are translated
using historical rates.

Revenue

Revenue from the sale of manufactured goods and
goods for resale is recognised in the income state-

ment when delivery is made and risk has passed to
the buyer.

Contract work in progress is included in revenue ba-
sed on the stage of completion, whereby revenue
corresponds to the selling price of the work perfor-
med in the financial year (the percentage-of-com-
pletion method).
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Naatsorsuutit inerneri

llanngaatissat peereerlugit kaaviiaartitat
Niogqutissanik niogqutissanillu ineriikkanik tunisi-
nermi ilanngaatissat peereerlugit kaaviiaartitat naat-
sorsuutit inernerinut inissinneqartarput pisisumut ni-
oqqutissaq nuutsitsinermilu nalorninartut tunniun-
neqareeraangata.

Suliat ingerlasut nunat allat aningaasaannik akiler-
neqartussat suliap ingerlannerani malitsigalugu ilan-
ngaatissat peereerlugit kaaviiaartitanut ilanngunne-
gartarput, taamaalilluni ilanngaatissat peereerlugit
kaaviiaartitat tunisinermi nalinut ukiup naatsorsuusi-
orfiup iluani assigiilersarlutik (tunisassioriaaseq).

Sanaartukkanik tunisassiornerit

Sanaartukkanik nammineq atugassanut tunisassior-
nerit tamakkiisumik kaaviiaartitanut ilanngunne-
gartarput aningaasartuutinut ingerlaavartunut assi-
giimmik aningaasartuutinut pineqartunut postinut.

Sanaartukkanik tunisassiornerit nalingi, TELEp ator-
tussaanik sanaartugaagajuttut sanaartukkallu allat,
naatsorsorneqartarput atortuulersinneqarlutillu
toggaannartumik aningaasartuutinut akissaatinut
IPO-mut tapiissutit ilanngullugit, atortunut pisianut
kiisalu pilersuisunut.

Ineriartortitsinermi aningaasartuutit
Ineriartortitsinermi aningaasartuutit naatsorsuutinut
ilanngunnegartarput akiliisarnerit naapertorlugit.

Ingerlatsinermi isertitat aningaasartuutillu allat
Ingerlatsinermi isertitat aningaasartuutillu allat tas-
saapput isertitat aningaasartuutillu pingaarutegan-
nginnerusut pingaarnertut ingerlatanut naleqqiullu-

git.

Erniat pineqartinnagit naatsorsuutit

Erniat pineqartinnagit naatsorsuutit tassaapput erni-
anit isertitat aningaasartuutillu, nalinit pissarsiat aju-
naarutillu atukkanut akiligassat nunallu allat ani-
ngaasaanit nuussinerit, tamakkiisumik akiliinermi
pissarsiat il.il.

Immikkut ittumik inissitsiterinerit

Isertitat aningaasartuutillu pisimasunut allanut, sulif-
feqarfissuup nalinginnaasumik ingerlatsineranut at-
tuumassuteganngitsut, taamaattumillu uteqqittus-
satut naatsorsuutigineganngitsut.

Akileraarutit

Ukiumut akileraarutit, ukiumoortumik akileraaruti-
nik aamma akileraarutinik kinguartinnegartunik
imalik, ilaanik naatsorsuutit inernerinut tunngasut
naatsorsuutit inernerinut inissinneqartarput aamma
nammineq aningaasaatinut ilaanik nammineq ani-
ngaasaatinut tunngasunut.

Kalaallit Nunaanni akileraarnikkut ukiumut pissar-
siat akilernegarnerani ilanngaateqartarpoq.
Taamaattumik ukiumut naatsorsuutinit pissarsiat
akileraarutitigut nalingi toggaannartumik nammi-
neq aningaasaatinut inissinneqartarput.

Akileraarutinut akiitsut naligiissitsinermut inissinne-
qgartarput naatsorsorneqarlutik ukiumut isertitanit
akileraaruteqarfissatut.

Akileraarutit kinguartitat inissinnegartarput naat-
sorsorneqarlutillu naligiissitsinikkut akiitsut pillugit
naatsorsuinikkut naatsorsuinikkut akileraarutitigullu
isertitat akiitsullu naliiss a assigiinngissutaagallartu-
nit. Pigisat akileraarutitigut nalingi naatsorsorneqar-
tarput pigisap ataatsip pilersaarutitut atornegarnis-
saa aallaavigalugu.
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Udviklingsomkostninger
Udviklingsomkostninger udgiftsferes i takt med, at
omkostninger afholdes.

Andre driftsindtaegter og driftsudgifter

Andre driftsindteegter og driftsudgifter omfatter ind-
teegter og udgifter af sekundaer karakter i forhold til
koncernens hovedaktiviteter.

Finansielle poster

Finansielle poster omfatter renteindteegter og rente-
udgifter, realiserede og urealiserede kursgevinster og
-tab vedrerende geeldsforpligtelser og transaktioner i
fremmed valuta, kontantrabatter mv.

Ekstraordinzere poster

Indteegter og udgifter, der hidrerer fra begivenhe-
der, som ikke herer under koncernens ordinaere
drift, og som derfor ikke forventes at veere tilbage-
vendende.

Skat

Arets skat, som bestar af arets aktuelle skat og sen-
dring af udskudt skat, indregnes i resultatopgerelsen
med den del, der kan henferes til arets resultat, og
direkte pa egenkapitalen med den del, der kan hen-
fores til posteringer direkte pa egenkapitalen.

Der er i Gronland skattemaessigt fradrag for udbytte
i udbetalingsaret. Den skattemaessige veerdi af det i
arsregnskabet afsatte udbytte posteres derfor i over-
ensstemmelse med ovenstaende direkte pa egenka-
pitalen.

Aktuelle skatteforpligtelser indregnes i balancen op-
gjort som beregnet skat af arets skattepligtige ind-
komst.

Udskudt skat indregnes og males efter den balance-
orienterede geeldsmetode af alle midlertidige for-
skelle mellem regnskabsmaessige og skattemaessige
veerdier af aktiver og forpligtelser. Den skattemaes-
sige veerdi af aktiverne opgeres med udgangspunkt i
den planlagte anvendelse af det enkelte aktiv.

Udskudte skatteaktiver, herunder skatteveerdien af
fremfarselsberettigede skattemaessige underskud,
indregnes i balancen med den veerdi, hvortil aktivet
forventes at kunne realiseres, enten ved modregning
i udskudte skatteforpligtelser eller som nettoskatte-
aktiver.

Balancen

Koncerngoodwill

Koncerngoodwill afskrives lineaert over den vurde-
rede brugstid, der fastleegges pa baggrund af ledel-
sens erfaringer inden for de enkelte forretningsom-
rader. Afskrivningsperioden udger 5 ar.

Den regnskabsmaessige veerdi af goodwill vurderes
lebende og nedskrives til genindvindingsveerdi,
safremt den regnskabsmaessige veerdi overstiger de
forventede fremtidige nettoindteegter fra den virk-
somhed eller aktivitet, som goodwillen er knyttet til.

Materielle anlaegsaktiver

Grunde og bygninger, produktionsanleeg og maski-
ner samt andre anlaeg, driftsmateriel og inventar ma-
les til kostpris med fradrag af akkumulerede af- og
nedskrivninger. Der afskrives ikke pa grunde.

Kostprisen omfatter anskaffelsesprisen, omkostnin-
ger direkte tilknyttet anskaffelsen samt omkostnin-
ger til klargering af aktivet indtil det tidspunkt, hvor
aktivet er klar til at blive taget i brug. For egenfrem-
stillede aktiver omfatter kostprisen direkte og indi-

ACCOUNTING
POLICIES APPLIED

Plant production

Plant production for own aim is included in gross
turnover with an amount that is equal to the re-
quired costs, which are charged to the respective
cost post.

Plant production value, consisting primarily of tele-
communication installations and other equipment, is
calculated and capitalised at direct costs of wages in-
curred including a portion of indirect production
overheads (IPO), material and parts purchased to-
gether with services provided by sub-suppliers.

Development costs
Development costs are charged to the profit and loss
account in line with arranged costs.

Other operating income and expenses

Other operating income and expenses comprise in-
come and expenses of a secondary nature to the
Group's primary activities.

Financial income and expenses

These items comprise interest income and expenses,

realised and unrealised capital gains and losses on i-
abilities and transactions in foreign currencies, cash

discounts etc.

Extraordinary items

These items comprise income and expense that stem
from events outside the Group’s ordinary activities,
and which are therefore expected to be non-recur-
ring.

Income taxes

Tax for the year, which consists of current tax for the

year and changes in deferred tax, is recognised in the
income statement by the portion attributable to the

profit for the year, and classified directly as equity by
the portion attributable to entries directly on equity.

In Greenland there is a tax allowance for benefits du-
ring the payment year. This tax allowance from the
annual account are allocated and entered in accor-
dance with the above-mentioned, directly on equity.

The current tax payable is recognised in the balance
sheet, stated as tax calculated on this year's taxable
income.

Deferred tax is recognised and measured applying
the liability method on all temporary differences be-
tween the carrying amount and tax-based value of
assets and liabilities. The tax-based value of the as-
sets is calculated based on the planned use of each
asset.

Deferred tax assets, including the tax base of tax loss
carry forward, are recognised in the balance sheet at
their estimated realisable value, either as a set-off
against deferred tax liabilities or as net tax assets.

Balance sheet

Consolidated goodwill

Consolidated goodwill is amortized straight-line over
the estimated useful life, which is determined by the
management's experience within individual business
areas. The amortisation period is usually 5 years.

The carrying amount of goodwill is estimated on a
current basis and are written down to recoverable
amount, in so far that the carrying amount exceeds
the future net receipt of the company or activities, to
which the goodwill is attributed to.
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Akileraarutitigut nalillit kinguartitat, tassani ilaallu-
tik akileraarutitigut amigartoorutit sagqummiunne-
qgarsinnaatitaasut, naligiissitsinermut inissinneqgartar-
put nalingisa akii naatsorsuutigisat aallaavigalugit
akileraarutinut akiligassanut ilanngaatigalugit ima-
luunniit akileraarutitigut pigisatut ilanngaatit pee-
reerlugit.

Naligiissitsineq

Suliffeqarfissuup tutsuiginassusia

Suliffegarfissuup tutsuiginassusia nalikillinegartar-
poq ingerlaavartumik piffissaq atuuffissaa naatsor-
suutigalugu aalajangerneqartartoq pisortaasut misi-
littagaat malillugu niuerfiit ataasiakkaat iluini.
Nalikilliliineq ukiut tallimat ingerlanerani pisarpoq.

Tutsuiginassutsip naatsorsuutitigut nalinga ataavar-
tumik nalilerneqartarpoq nalikillinegartarluni pis-
sarsiareqqginnissaannut naatsorsuinikkut nalingata
suliffeqarfimmi suliamiluunniit tutsuiginniffimmi siu-
nissami ilanngaatit peereerlugit gaangerpagu.

Atortutigut pigisat nalillit

Toqgaviit aamma sanaartukkat, tunisassiorfiit aam-
ma maskinat kiisalu atortut allat, ingerlatsinermi
atortut pequtillu naatsorsorneqartarput akii aallaa-
vigalugit nalikilliliinerillu ilanngaatigalugit.
Toqqaviit nalikillinegarneq ajorput.

Akiviit tassaapput pissarsinermi akit, pissarsinermut
aningaasartuutit atasut kiisalu piareersaannermi
aningaasartuutit pigisap atulernissaannut. Pigisanut
nammineq tunisassiarisanut akiviit tassaapput ator-
tunut, kingoraartissanut pilersuisunut aamma akis-
saatinut aningaasartuutit.

Nalikilliliinermi tunngaviupput akiviit nalingata sin-
nera ilanngaatigalugu atuutitinnerata kingorna.
Nalikilliliisogartarpoq ingerlaavartumik pigisat ima
sivisutigisumik atuunnissaat naatsorsuutigalugu:

Sanaartukkat 10 - 50 ukiut
Attaveqaatit maskinallu 3- 10 ukiut
Timmisartut, timitaat 15 ukiut
Timmisartut,

piffissaq aalajangersimasoq atortut

(tiimit timmiffiusut apeqqutaalluni) 3 - 5 ukiut

Edb-nik pissarsinerit aamma garasaasiat 3 - 5 ukiut
Atortut allat, ingerlatsinermi atortut
aamma pequtit 3 -7 ukiut
Sanaartukkanut inissianut timmisartunullu mianer-
sortumik naliliisogarsimavoq.

Atortutigut pigisat 1. januar 1994-imi pissarsiat pif-
fissaq sivikinnerusoq atorlugu nalikillinegartarput pi-
gisat naatsorsuutigisamik atuunnissaat aallaavigalu-
gu.

Qarasaasiat gitiusogarfimmut atassutillit assigisaallu
nalikillinegartarput pigisat ataaniittut assigalugit.

Atortut uninngasuutit sanaartornernut atugassat
nalilerneqartarput pisiarinerini akiisa agguaqatigiis-
sitsinikkut nalikinnerpaaffiinut aamma tuninerini
ilanngaatit peereerlugit nalinginut.

Pigisat 50 t.kr.-nit inorlugit akillit aningaasartuutitut
naatsorsorneqartarput ukiumi pissarsiffiusumi.

Atortut pigisat nalikillineqartarput pissarseqginnis-
sap nalinganut, tamanna naatsorsuinikkut nalinga-
nit mikineruppat.
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rekte omkostninger til materialer, komponenter, un-
derleveranderer og lenninger.

Afskrivningsgrundlaget er kostpris med fradrag af
forventet restveerdi efter afsluttet brugstid. Der fore-
tages lineaere afskrivninger baseret pa felgende vur-
dering af aktivernes forventede brugstider:

Bygninger 10 - 50 ar
Teleanleeg og maskiner 3-10ar
Fly, skrog 15 ar
Fly, gangtidskomponenter

(afhaengig af flyvetid) 3-5ar
Edb-anskaffelser og systemsoftware 3-5ar

Andre anlaeg, driftsmateriel og inventar 3 -7 ar

For beboelsesbygninger og fly er indsat en forsigtig
skonnet scrapveerdi.

Materielle anleegsaktiver overtaget pr. 1. januar 1994
afskrives over en kortere periode svarende til aktiver-
nes forventede restlevetid.

Software, der er integreret med centraludstyr og
lign. aktiveres og afskrives over samme periode som
de underliggende aktiver.

Beholdninger af materiel til anlaegsproduktion veer-
dianseettes til den laveste veerdi af det vejede gen-
nemsnit af anskaffelsesprisen og nettorealisations-
veerdien.

Aktiver med en kostpris under 50 t.kr. pr. enhed ud-
giftsfores i anskaffelsesaret.

Materielle anleegsaktiver nedskrives til genindvin-
dingsveerdi, safremt denne er lavere end den regn-
skabsmaessige veerdi.

Fortjeneste og tab ved afhaendelse af materielle an-
leegsaktiver opgeres som forskellen mellem salgspri-
sen med fradrag af salgsomkostninger og den regn-
skabsmaessige veerdi pa salgstidspunktet. Fortjeneste
eller tab indregnes i resultatopgerelsen sammen med
af- og nedskrivninger.

Kapitalandele i dattervirksomheder og associerede
virksomheder

Kapitalandele i dattervirksomheder og associerede
virksomheder indregnes og males efter den indre
vaerdis metode (equity-metoden), hvilket indebaerer,
at kapitalandelene males til den forholdsmaessige an-
del af virksomhedernes opgjorte regnskabsmaessige
indre veerdi, jf. beskrivelsen ovenfor under koncern-
regnskab, med tilleeg eller fradrag af uafskrevet posi-
tiv henholdsvis negativ koncerngoodwill og med fra-
drag eller tilleeg af urealiserede koncerninterne for-
tjenester og tab.

| resultatopgerelsen indregnes moderselskabets an-
del af virksomhedernes resultat efter eliminering af
urealiserede koncerninterne fortjenester og tab og

med fradrag eller tillseg af afskrivning pé koncern-

goodwill henholdsvis negativ koncerngoodwiill.

Nettoopskrivning af kapitalandele i dattervirksomhe-
der og associerede virksomheder overfores til reserve
for nettoopskrivning af kapitalandele i det omfang,
den regnskabsmaessige veerdi overstiger kostprisen.

Andre kapitalandele

Andre kapitalandele males til dagsveerdi. Safremt der
ikke kan beregnes en palidelig salgsveerdi, males de
til kostpris. Da der ikke kan opgeres en dagsveerdi, er
andre kapitalandele optaget til kostpris.

ACCOUNTING
POLICIES APPLIED

Property, plant and equipment

Land and buildings, plant and machinery as well as

other fixtures and fittings, tools and equipment are
measured at cost less accumulated depreciation and
impairment losses. Land is not depreciated.

Cost comprises the acquisition price, costs directly at-
tributable to the acquisition, and preparation costs
of the asset until the time when it is ready to be put
into operation. For company-manufactured assets
cost comprises direct and indirect costs of materials,
components, sub suppliers and labour costs.

The basis of depreciation is cost less estimated resi-
dual value after the end of useful life. Straight-line
depreciation is made on the basis of the following
estimated useful lives of the assets:

Buildings 10 -50 years
Telecommunication installations

and machines 3-10 years
Planes, hull 15 years
Planes, taxing time

(dependent on flying time) 3 -5years
Computer purchase and

system software 3 -5years
Other fixtures and fittings,

tools and equipment 3 -7 years

Residential construction and planes are included un-
der a carefully estimated residual value.

Fixed assets taken over as of 1 January 1994 are
amortised over a shorter period, equal to the assets
expected remaining useful life.

Software integrated with central equipment etc will
be activated and amortised over the same period as
the underlying assets.

Depreciation is recognised in the income statement
under cost of sales, distribution costs and administra-
tive expenses, respectively.

Material assets for capital production are assessed to
the lowest value of the weighted average of cost
and net realisable value.

Assets costing less than DKK 50 thousand per unit
are recognised as costs in the income statement at
the time of acquisition.

Property, plant and equipment are written down to
the lower of recoverable amount and carrying
amount.

Profits and losses from the sale of property, plant
and equipment are calculated as the difference be-
tween selling price less selling costs and carrying
amount at the time of sale. Profits or losses are re-
cognised in the income statement together with de-
preciation and impairment losses.

Investments in subsidiaries and associates
Investments in subsidiaries and associates are recog-
nised and measured under the equity method. This
means that the balance sheet investments are mea-
sured at the pro rata share of the enterprises’ equity
plus or minus unamortised positive, or negative,
goodwill on consolidation and plus or minus unreali-
sed intragroup profits or losses.

The Parent's share of the enterprises' profits or losses
after elimination of unrealised intragroup profits
and losses and minus or plus amortisation of posi-
tive, or negative, goodwill on consolidation is recog-
nised in the income statement.
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Atortut nalillit iluanaarutaat ajunaarutaalluunniit
tunisinermi naatsorsornegartarput tunisinermi ilan-
ngaatit peereerlugit aamma tunisinerup nalaani
naatsorsuinikkut nalingisa assigiinngissutaannik.
lluanaarutit ajunaarutilluunniit naatsorsuutit inerne-
rinut inissinnegartarput nalikilliliinerit ilanngullugit.

Piginnegatigiiffinni allanit aqunneqartuni aamma
suliffeqarfinnik attuumassutilinni aningaasaliinikkut
piginneqataanerit

Piginneqatigiiffinni allanit aqunneqgartuni aamma
suliffegarfinnik atuumassutegartuni aningaasaliinik-
kut piginneqataanerit iluisa nalinga aallaavigalugu
naatsorsorneqartarput uuttorneqarlutillu (equity
malillugu), tamatumalu nassatarisarpaa aningaasalii-
nikkut piginneqgataanerit naatsorsorneqatarmata su-
liffeqarfiit iluisa nalingi agguagaqatigiissinnerisigut,
innersuussutigalugu qulaani nassuiaat suliffeqarfis-
suup naatsorsuutaani, ilassutilinnik ilanngaatilinnil-
luunniit suliffegarfissuup tutsuiginassusaanit imalu-
unniit suliffegarfissuup iluani iluanaarutit ajunaaru-
tiluunniit ilanngaatigalugit ilassutigalugilluunniit.

Piginneqatigiiffinni allanit aqunneqartut suliffiit
angusaannik piginnegataaneri naatsorsorneqartar-
put suliffegarfissuup iluani iluanaarutit ajunaarutillu
naligiissinnerisigut imaluunniit suliffeqarfissuup
tutsuiginassutaasa nalikillineratigut.

Piginneqatigiiffinni allanit aqunneqartuni attuumas-
sutilinnilu piginneqataanerit allilerneqarneri pigin-
negataassutsit sillimmataanut nuunnegartarput
naatsorsuinikkut nalingisa akinik gaangiinerat naa-
pertorlugu.

Piginnegataassutsit allat

Piginneqataassutsit allat ullormut nalingat aallaavi-
galugu naatsorsorneqgartarput. Tunisinermi akit tati-
ginassusillit naatsorsornegarsinnaanngikkaangata
akiviinut naatsorsornegartarput. Ullormut nalingi
naatsorsorneqarsinnaanngimmata piginneqatigiis-
sutsit allat akiviinut inissinnegarput.

Nioqqutissat uninngatitat

Niogqutissanik uninngatitat pissarsiarinerini akit aal-
laavigalugit nalilernegartarput imaluunniit tunisi-
nermi akit ilanngaatissat peereerlugit taanna appa-
sinneruppat. Niogqutissat imminut akilersinnaangit-
sut nalikillilernegassapput, tassungalu ilaallutik
nioqqutissat arriitsumik tuniartuaarneqgartartut.

Nioqgqutissat pisiarinerini akit tassaapput fakturamik
akit assartuinermi akit peerlugit.

Niogqutissat tunisinermi akii naatsorsornegartarput
tunisinermi akigititassat naatsorsuutigalugit inaarsi-
nermi tunisinermilu aningaasartuutit ilanngaatigalu-
git.

Pisassat

Pisassat naatsorsorneqartarput akit piffissalersukkat
aallaavigalugit, nalinginnaasumik taaginnarlugu na-
lingasut inissisimasartoq nalikilliliinerit ilanngaatiga-
lugit ajunaarutissat pinngitsoortinniarlugit.

Nunanut allanut sullissinerit ingerlasut

Nunanut allanut sullissinerit ingerlasut (entreprisiti-
gut isumaqatigiissutit) naatsorsornegartarput ullor-
mi ogimaaqatigiissitsinermi suliamik suliarineqartu-
mi tunisinermi akit aallaavigalugit. Tunisinermi akit
naatsorsorneqartarput suliat ataasiakkaat inaarne-
garneri aallaavigalugit sulianullu ataasiakkaanut
tamakkiisumik isertitassatut naatsorsuutigisat aallaa-
vigalugit. Sulianut ataasiakkaanut inaarsinerup an-
nertussusaa naatsorsornegartarpoq atortunik nuki-
nillu atuinerit aamma tamakkiisumik missingersuu-
taasimasut naleggersuunnerisigut. Sulianut ataasiak-
kaanut atortunik nukinillu atuinerit tunngavittut
aallaaviusinnaanngitsuni taarsiullugu aallaavigine-
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Beholdning af handelsvarer

Beholdningen af handelsvarer males til det vejede
gennemsnit af anskaffelsespris eller nettorealisations-
veerdi, hvis denne er lavere. Der foretages nedskriv-
ning pa ukurante varer, herunder langsomt omsaette-
lige varer.

Anskaffelsespris for handelsvarer omfatter faktura-
pris ekskl. hjemtagelsesomkostninger.

Nettorealisationsveerdi for varebeholdninger opgeres
som forventet salgspris med fradrag af feerdiggerel-
sesomkostninger og omkostninger, der skal afholdes
for at effektuere salget.

Tilgodehavender

Tilgodehavender males til amortiseret kostpris, der
saedvanligvis svarer til nominel veerdi, med fradrag af
nedskrivninger til imadegaelse af forventede tab.

lgangvaerende arbejder for fremmed regning
Igangveerende arbejder for fremmed regning (entre-
prisekontrakter) males til salgsveerdien af det pa ba-
lancedagen udferte arbejde. Salgsveerdien males pa
baggrund af feerdiggerelsesgraden og de samlede
forventede indtaegter pa det enkelte igangvaerende
arbejde. Feerdiggerelsesgraden for det enkelte pro-
jekt er normalt beregnet som forholdet mellem det
anvendte ressourceforbrug og det totale budgette-
rede ressourceforbrug. For enkelte projekter, hvor
ressourceforbruget ikke kan anvendes som grundlag,
er der i stedet benyttet forholdet mellem afsluttede
delaktiviteter og de samlede delaktiviteter for det
enkelte projekt.

Safremt salgsveerdien af en entreprisekontrakt ikke
kan opgeres palideligt, males salgsveerdien til de
medgdede omkostninger eller til nettorealisations-
veerdien, hvis denne er lavere.

Det enkelte igangveerende arbejde indregnes i balan-
cen under tilgodehavender eller gaeldsforpligtelser
afhaengig af, om nettoveerdien, opgjort som salgs-
summen med fradrag af modtagne forudbetalinger,
er positiv eller negativ.

Omkostninger i forbindelse med salgsarbejde og op-
naelse af kontrakter samt finansieringsomkostninger
indregnes i resultatopgerelsen, nar de afholdes.

Veerdien af de igangvaerende arbejder og forudbeta-
linger fra kunder vises netto under aktiver eller passi-
Ver.

Periodeafgraensningsposter
Periodeafgraensningsposter indregnet under aktiver
omfatter afholdte omkostninger, der vedrorer efter-
folgende regnskabsar. Periodeafgraensningsposter
males til amortiseret kostpris, der seedvanligvis svarer
til nominel veerdi.

Egenkapital

Udbytte indregnes som en gzeldsforpligtelse pa tids-
punktet for vedtagelse pa generalforsamlingen. Det
foreslaede udbytte for regnskabsaret vises som en
seerskilt post under egenkapitalen.

Andre hensatte forpligtelser

Andre hensatte forpligtelser omfatter forventede
omkostninger til retablering af naturomrader, tab pa
igangveerende arbejder mv.

Nar det er sandsynligt, at de totale omkostninger vil
overstige de totale indteegter pa et igangvaerende
arbejde for fremmed regning, henseettes til deekning
af det samlede tab, der paregnes pa det pageeldende
arbejde.

ACCOUNTING
POLICIES APPLIED

Net revaluation of investments in subsidiaries and
associates is taken to reserve for net revaluation un-
der the equity method if the carrying amount exce-
eds cost.

Other investments

Other investments are measured at fair value. In so
far as the selling price cannot be recognized reliably,
it is measured at original cost. Since a fair value can-
not be measured, other investments are measured at
original cost.

Inventories

Stocks of goods for resale are stated at the lower of
weighted average of purchase prices or net reali-
sable value. Obsolete and slow-moving items are
written down.

Cost of goods for resale consists of purchase price
excl. landing costs.

The net realisable value of inventories is calculated
as the estimated selling price less completion costs
and costs incurred to execute sale.

Receivables

Receivables are measured at amortised cost, usually
equaling nominal value, less provisions for bad
debts.

Contract work in progress

Contract work in progress (construction contracts) is
measured at the selling price of the work carried out
at the balance sheet date. The selling price is mea-
sured based on the stage of completion and the
total estimated income from the individual contracts
in progress. Usually, the stage of completion is deter-
mined as the ratio between actual and total budget-
ed consumption of resources. For some projects
where the consumption of resources cannot be ap-
plied as a basis, the ratio between completed and
total sub activities of the individual projects has
been applied.

If the selling price of a construction contract cannot
be made up reliably, it is measured at the lower of
costs incurred and net realisable value.

Each contract in progress is recognised in the ba-
lance sheet under receivables or liabilities other than
provisions, depending on whether the net value,
calculated as the selling price less prepayments re-
ceived, is positive or negative.

Costs of sales work and of securing contracts as well
as financing costs are recognised in the income
statement as incurred.

The value of work in progress and prepayments
from the costumers are shown net under assets or
liabilities.

Prepayments

Prepayments comprise incurred costs relating to sub-
sequent financial years. Prepayments are measured
at amortised cost, which usually corresponds to the
nominal value.

Equity

Dividends are recognised as a liability at the time of
adoption at the general meeting. The proposed divi-
dends for the financial year are disclosed as a sepa-
rate item under equity.

Other provisions

Other provisions comprise the expected cost for re-
establishing the natural area, loss of work in pro-
gress etc.
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gartarput suliamut pinegartumut suliarisimasat ta-
makkiisumillu suliassat assigiinngissutaat.

Sullissinissamut isumaqatigiissutip tunisinermi nali-
nga tatiginartumik naatsorsorneqarsinnaanngippat
tunisinermi akit naatsorsorneqgartarput aningaasar-
tuutaasut aallaavigalugit imaluunniit tunisinermi
ilanngaatit peereerlugit akit, taanna appasinnerup-
pat.

Suliat ataasiakkaat ingerlasut naligiissitsinermut inis-
sinnegartarput pisassanut imaluunniit akiitsunut,
apeqqutaalluni ilanngaatit peereerlugit, naatsorsor-
negarsimasoq tunisinermi akitut akiliutaareersimasut
ilanngaatigalugit iluanaarutaanersoq ajunaarutaa-
nersorluunniit.

Tunisinermi sulinermut aningaasartuutit aamma
isumaqatigiissuteqartarnerit kiisalu aningaasaliissu-
teqarnikkut aningaasartuutit naatsorsuutit inerneri-
nut inissinneqartarput akilerneqaraangata.

Suliat ingerlasut nalingi aamma sullitat akiliutigigal-
larsimasaat ilanngaatit peereerlugit pigisani akiitsu-
niluunniit takuneqarsinnaapput.

Inissitsiterinerit piffissatigut killilersukkat
Inissitsiterinerit piffissatigut killilersukkat pigisanut
ilanngunneqartartut tassaapput aningaasartuutit
akilernegarsimasut ukiumut naatsorsuusiorfimmut
tulliuttumut tunngasut. Inissitsiterinerit piffissatigut
killilersukkat akiligassanut piffissalersukkanut inissin-
negartarput nalinginnaasumik nalinganut naleqar-
tarlutik.

Nammineq aningaasaatit

Pissarsiat iluanaarutit naatsorsorneqgartarput ator-
nermi akiitsutut ataatsimeersuarnermi akuersissuti-
gineqarfianiit. Ukiumoortumik naatsorsuutini pis-
sarsiassatut siunnersuut nammineq aningaasaatini
immikkut takuneqarsinnaavoq.

Akiitsut kinguartitat allat

Akiitsut kinguartitat allat tassaapput nunaminertanik
aaqgissuusseqginnermi aningaasartuutissatut naat-
sorsuutigisat, sulianut ingerlasunut ajunaarutit il.il.

llimanaategarpat nunanut allanut sullisinermi inger-
lasunut tamakkiisumik aningaasartuutit isertitat qaa-
ngissagaat kinguartinnegartarput ajunaarutinut ta-
makkiisunut matussutissatut suliamut tunngasumut.

Aningaasaliinermi akiitsut allat

Aningaasaliinermi akiitsut allat pisinermi akit piffisa-
lersukkanut inissinneqartarput nalinginnaasumik taa-
ginnarlugu nalilinnik.

Inissitsiterinerit piffissatigut killilersukkat
Inissitsiterinerit piffissatigut killilersukkat akiitsunut
inissitat tassaapput isertitat tiguneqarsimasut ukiumi
naatsorsuusiorfiusumi tulliuttumi inerniliinermut inis-
sinneqartussat. Inissitsiterinerit piffissatigut killiler-
sukkat naatsorsorneqgartarput akinut piffissalersukka-
nut nalinginnaasumik naleqartarlutik pappiaratigut
taaginnakkanik.

Aningaasat ingerlaarnerinut nassuiaat
Suliffegarfissuarmi aningaasat ingerlaarneri takutin-
negarput toggaannanngitsumik periuseq malillugu i-
ngerlatsinermi, aningaasaliinikkut aamma aningaa-
saliissuteqarnikkut kiisalu suliffeqarfissuup ukiup aal-
lartinnerani naaneranilu aningaasatigut inississima-
nerani aningaasat ingerlaarneri takutinnegarput.
Suliffegarfik pingaarneq pillugu immikkut aningaa-
sat ingerlaarnerinut takussutissanik suliagartogan-
ngilag, taanna suliffeqarfissuup aningaasat inger-
laarnerinut nassuiaataanni ilaareermat.
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Andre finansielle forpligtelser

Andre finansielle forpligtelser indregnes til amortise-
ret kostpris, der seedvanligvis svarer til nominel
veerdi.

Periodeafgraensningsposter
Periodeafgraensningsposter indregnet under forplig-
telser omfatter modtagne indteegter til resultat-
foring i efterfolgende regnskabsar.
Periodeafgreensningsposter males til amortiseret
kostpris, der seedvanligvis svarer til nominel veerdi.

Pengestromsopgerelse

Pengestremsopgerelsen for koncernen praesenteres
efter den indirekte metode og viser pengestramme
vedrgrende drift, investeringer og finansiering samt
koncernens likvider ved arets begyndelse og slutning.
Der er ikke udarbejdet seerskilt pengestremsopge-
relse for moderselskabet, da denne er indeholdt i
pengestromsopgerelsen for koncernen.

Likviditetsvirkningen af keb og salg af virksomheder
vises separat under pengestremme vedrerende inve-
steringsaktiviteter. | pengestremsopgerelsen indreg-
nes pengestremme vedrgrende kobte virksomheder
fra anskaffelsestidspunktet, og pengestramme ved-
rerende solgte virksomheder indregnes frem til salgs-
tidspunktet.

Pengestremme vedrorende driftsaktivitet opgeres
som driftsresultatet reguleret for ikke-kontante
driftsposter, eendring i driftskapital samt betalt sel-
skabsskat.

Pengestremme vedrerende investeringsaktiviteter
omfatter betalinger i forbindelse med keb og salg af
virksomheder og aktiviteter samt keb og salg af im-
materielle, materielle og finansielle anleegsaktiver.

Pengestremme vedrgrende finansieringsaktiviteter
omfatter eendringer i storrelse eller ssmmensaetning
af koncernens aktiekapital og omkostninger forbun-
det hermed, samt optagelse af lan, afdrag pa rente-
baerende geeld samt betaling af udbytte til selskabs-
deltagerne.

Likvider omfatter likvide beholdninger og kortfri-
stede vaerdipapirer med ubetydelig kursrisiko med
fradrag af kortfristet bankgeeld.

Segmentoplysninger

Der gives oplysninger pa forretningssegmenter.
Segmentoplysningerne folger koncernens regnskabs-
praksis og interne gkonomistyring.

Anleaegsaktiver i segmenterne omfatter de anleegsak-
tiver, som anvendes direkte i det enkelte segments
drift, herunder immaterielle anleegsaktiver, materi-
elle anlaegsaktiver og kapitalinteresser i associerede
virksomheder.

Segmentforpligtelser omfatter geeldsforpligtelser og
andre hensatte forpligtelser, der er afledt af det en-
kelte segments drift, herunder leverandergaeeld samt
anden geeld. Udskudt skat indgar ikke i segmentfor-
pligtelser.

ACCOUNTING
POLICIES APPLIED

Once it is likely that total costs will exceed total in-
come from a contract in progress, provision is made
for the total loss estimated to result from the rele-

vant contract.

Other financial liabilities

Other financial liabilities are recognised at amortised
cost, which usually corresponds to the nominal va-
lue.

Deferred income

Deferred income comprise received income for re-
cognition in subsequent financial years. Deferred in-
come is measured at amortised cost, which usually
corresponds to the nominal value.

Cash flow statement

The cash flow statement of the Group is presented
using the indirect method and shows cash flows
from operating, investing and financing activities as
well as the Group's cash and cash equivalents at the
beginning and the end of the financial year. Due to
the inclusion of the parent company cash flow in the
Group's cash flow statement, a separate statement
has not been prepared.

Cash generated in connection with acquisition and
divestment of enterprises are shown separately in
the cash flow statement regarding investing activi-
ties. In the cash flow statement, cash flow regarding
acquisition of enterprises are measured at the date
of acquisition and cash flow regarding divestment of
enterprises are measured at the time of sale.

Cash flows from operating activities are calculated as
the operating profit/loss adjusted for non-cash ope-
rating items, working capital changes and income
taxes paid.

Cash flows from investing activities comprise pay-
ments in connection with acquisition and divestment
of enterprises and activities as well as purchase and
sale of intangible assets, property, plant and equip-
ment as well as fixed asset investments.

Cash flows from financing activities comprise chan-
ges in the size or composition of the Group’s share
capital and related costs as well as the raising of
loans, installments on interest-bearing debt, and
payment of dividends.

Cash and cash equivalents comprise cash and short-
term securities with insignificant price risk less short-
term bank debt.

Segment information

Disclosures are provided on business segments. The
segment information complies with the Group's ac-
counting policies and internal financial manage-
ment.

Fixed assets in the segments include those used
directly in the operation of each segment, including
intangible assets, property, plant and equipment,
and investments in associates.

Segment liabilities include liabilities and provisions
deriving from the operation of each segment, in-
cluding trade payables and other payables. Deferred
tax is not included in segment liabilities.
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Suliffeqarfinnik pisinermi tunisermilu akiliisinnaas-
sutsimut sunniutai immikkut takutinneqgarput ani-
ngaasat ingerlaarnerini aningaasaliissuteqarnerni.
Aningaasat ingerlaarnerinut nassuiaammi suliffeqar-
finnik pisinerit naatsorsorneqartarput suliffeqarfiup
pissarsiarinegarfianiit, aamma suliffeqarfinnik tunisi-
nermi aningaasat ingerlaarneri naatsorsorneqartar-
lutik tunisinissap tungaanut.

Ingerlatsinermi aningaasat ingerlaarneri naatsorsor-
negartarput ingerlatsinermi angusat nalimmassaa-
vigalugit ingerlatsinermi aningaasanik akiligassaan-
ngitsunut, ingerlatsinermi aningaasartuutit allan-
ngorneri kiisalu akileraarutit akilernegarsimasut.

Aningaasaliissuteqarnermi aningaasat ingerlaarneri
tassaapput suliffinnik pisinermi tunisinermilu akilii-
nerit, aamma atortunik, atortunik takussaanngitsu-
nik aamma aningaasaliinikkut atortunik pisinerit.

Aningaasaliissuteqarnerni aningaasat ingerlaarneri
tassaapput suliffeqarfissuup aktianik aningaasaataa-
sa angissusii katiternerilu tassungalu atasumik ani-
ngaasartuutit, kiisalu aningaasanik atorniarnerit,
akiitsunut ernialinnut akilersuinerit kiisalu piginne-
gataasunut pissarsianik akiliinerit.

Aningaasaatit tigoriaannaat tassaapput aningaasat

uninngasuutit, pappiagqgat aningaasanik nalillit akili-

lertugassat naliisigut annikitsumik qularnaatillit
aningaaserivinnut akiitsut akilersugassat ilanngaati-
galugit.

Segmentit pillugit paasissutissat

Niuernerit pillugit paasissutissiisogarpoq.
Paasissutissat suliffeqarfissuup naatsorsuusioriaasia
aningaasatigullu aqutsineranik paasissutissiinerup-
put.

Sanaartukkatigut pigisat toggaannartumik segment-
ini atornegartut tassaapput ingerlatsinerit, tassani
ilaallutik pigisat takussaangitsut, atortutigut pigisat
suliffegarfinnilu attuumassutilinni aningaasatigut
soqutigisat.

Segmentitigut akiitsut tassaapput aningaasanik ator-

nerni akiitsut akiitsullu allat kinguartitat, segmentini
ingerlatsinernit pinngortut, tassani ilaallutik piler-
suisunut akiitsut kiisalu akiitsut allat. Akileraarutit
kinguartitat segmentinut ilaanngillat.

Kisitsisit pingaarnerit

Kisitsisit pingaarnerit Den Danske Finansanalytiker-
forenings "Anbefalinger & Nogletal 1997"-imeersoq
naapertorlugu suliarinegarput.

Sinneqartoorutit . .
Ingerlatsinermit angusat x 100

annertussusaat = - —
llanng. peereerlugit kaaviiaartitat
Nammineq
aningaasaatit A
.g . Ukiumi angusat x 100
erniorneri

= Nammineq pigisat agguaqatigiissillugit

Akiliisinnaassutsip e g 160

annertussusaa = —— o
Naligiissitsinerup katinnera

ANVENDT
REGNSKABSPRAKSIS

Nagletal

Nogletal er udarbejdet i overensstemmelse med Den
Danske Finansanalytikerforenings "Anbefalinger &
Nogletal 1997".

Resultat af primaer drift x 100

Overskudsgrad = .
Nettoomsaetning

Egenkapitalens forrentning = Arets resultat x 100

Gennemsnitlig egenkapital

. Egenkapital x 100
Soliditetsgrad

Balancesum

ACCOUNTING
POLICIES APPLIED

Ratios

The ratios have been compiled in accordance with
"Anbefalinger & Nogletal 1997" (Recommendations
& Ratios 1997) issued by the Danish Society of
Financial Analysts.

. Gross profit/loss x 100
Gross margin =

Revenue

Net profit for the year x 100

Return on equity = AR Ey

Equity x 100

iy (i Balance sheet total
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2002-MI INGERLATSINERMI
NAATSORSUUTIT

Nass.
Note

Kaaviaartitat ilanngaaserlugit
Sanaartukkat
Ingerlatsinermi isertitat allat

Angusat tamarmiusut

Niogqutissanut atukkanut allanillu
sullinnegarnermut aningaasartuutit
Suliff. avataani aningasartuutit allat
Sulisogarnermut aningaasartuutit

Sanaartukkanik nalikilliliinerit
Ingerlats. aningaasartuutit allat

Ingerlatatigut angusaqaatit

Suliffeqarfiutigilikkani
akileraannginnermi angusat
Suliff. iligisaani
akileraannginnermi angusat

1

w

7

Ataatsimoorussanik ingerlatani angusat

Ingerlatsinermi angusat

Aningaasaliissutitigut isertitat
Aningaasaliissutinut aningaasartuutit
Akileraartinnani angusat

Ukiumut angusanit akileraarutit 1
UKIUMUT ANGUSAQAATIT

Angusat ganoq agguataarnissannut
siunnersuut

Ukiumi naatsorsuiffimmi
piginneqataanersiutisiassat
Aningaasaliissutit qaffaatissaattut

togqortanut ilanngussat

Ukiup tullianut nuutat
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9

0

Piginnittutut
ingerlatsiviusoq
Moderselskab
Parent company

2002
t.kr.

629.623
55.764
5.853
691.240
(147.664)
(168.313)
(192.710)

(140.016)
(1.109)

41.428

4.041

240

45.709

5.601
(9.042)
42.268

(16.046)

26.222

6.000
2.764
17.458

26.222

2001
t.kr.

644.936
48.461
5.931
699.328
(154.632)
(166.061)
(184.513)

(154.147)
(1.048)

38.927

2.263

(€]

41.159

14.323
(12.223)
43.259
(15.866)

27.393

RESULTATOPGORELSE

FOR 2002

Suliffeqarfissuaq

Koncern
Group

2002 2001
t.kr. t.kr.
629.703 662.806
56.005 48.461
5.653 6.102
691.361 717.369
(134.132) (160.271)
(171.518) (168.461)
(193.747) (186.702)
(143.518) (157.609)
(1.109) (1.054)
47.337 43.272
303 0
269 551
47.909 43.823
3.620 11.642
(9.261) (12.206)
42.268 43.259
(16.046) (15.866)
26.222 27.393

PROFIT AND LOSS ACCOUNT

Nettoomsaetning
Anlaegsproduktion

Andre driftsindteegter
Bruttoresultat

Udgifter til vareforbrug og
fremmede tjenesteydelser
Andre eksterne udgifter

Personaleudgifter

Afskrivninger
Andre driftsudgifter

Resultat af primaer drift
Resultat for skat i
tilknyttede virksomheder
Resultat for skat i
associeret virksomhed

Resultat af joint venture

Driftsresultat

Finansielle indtaegter
Finansielle omkostninger
Resultat for skat

Skat af arets resultat

ARETS RESULTAT

Forslag til resultatdisponering

Udbytte for regnskabsaret
Henlagt til reserve for netto-
opskrivning af kapitalandele

Overfort til naeste ar

FOR 2002

Revenue

Production of fixed assets
Other operating revenue
Gross profit

Cost of goods sold and
foreign services

Other external costs

Staff costs

Depreciation
Other costs

Operating profit
Profit before tax in
group enterprises
Profit/loss before tax
in associate

Profit of joint venture

Profit from ordinary activities

Financial income
Financial expenses

Profit before tax

Tax on profit for the year

NET PROFIT FOR THE YEAR

Proposed distribution of profit

Dividends for the financial year
Transfer to reserve for net re-
valuation under the equity
method

Retained earnings



31.12.2002-Mi

Piginnittutut
ingerlatsiviusoq
Moderselskab
Parent company

OQIMAAQATIGIISITSINEQ
Nass. 2002
Note tkr.
Piginnegatigiiffiup tamakkiisup
"Aqgqgata nalinga" 0
Pisinnaatitaaffiit 0
Pigisatigut nalillit 1" 0
Iluutit 164.766
Attaveqaatit
maskiinallu 399.351
Atortuutit allat,
ingerlatsinermi maskiinat pequtillu 60.705
Suikkaasuutit
sananeri ingerlanneqgartut 59.547
Atortutigut pigisat 12 684.369
Suliffiutigilikkani
aningaasaleeqataassutit 13 14.445
Suliffeqgarfiutigilikkanit
pisassarisat 14 28.803
Sullivinni iligisaani
aningaasaliissutit 13 3.763
Ataatsimooruss. susassaqarfigisan.
aningaasaleeqataassutit 15 0
Aningaasaleegataassutit allat 16 40.396
Pisassarisat allat 17 351
Pigisanut aningaasaliissutit 87.758
PIGISAT 772.127
Nioqqutissaatit 11.489
Tunitsivinnit akiitsogarfiginegarneq 70.543
Suliffeqarfiutigilikkanit
pisassarisat 5.253
KNI-mit aningaasalersuinikkut
pisassarisat 18 17.150
Pisassarisat allat 7.945
Piffissamut immikkoortiterinerit 6.292
Pisassarisat 107.183
Aningaasalersuinikkut
aningaasat tigoriaann. 18 12.912
Aningaasanik tigoriaannaatigisat 40.042
KAAVIIAARTITAT 171.626
PIGISAT 943.753

2001
t.kr.

123.052

469.859

30.523

77.409

700.843

11.777

31.341

3.635

40.396

351

87.500

788.343
13.156
78.794
10.207
15.813

8.769

4.525

118.108

14.640

50.824

196.728

985.071

BALANCE

PR. 31.12.2002

Suliffeqarfissuaq

Koncern
Group

2002 2001
t.kr. t.kr.
221 284
0 0
221 284
177.700 136.371
415.053 487.686
62.434 31.883
59.547 77.409
714.734 733.349
3.542 3.352
2.990 2.721
40.396 40.396
351 351
47.279 46.820
762.234 780.453
11.623 13.688
73.593 82.297
17.150 15.813
10.366 16.355
6.434 5.259
107.543 119.724
12.912 14.640
51.980 60.625
184.058 208.677
946.292 989.130

BALANCE SHEET
AT 31 DECEMBER 2002

Koncerngoodwill
Rettigheder

Immaterielle anlaegsaktiver i alt

Bygninger

Teleanleeg og

maskiner

Andre anlaeg, driftsmateriel
og inventar

Materielle anlaegsaktiver
under udferelse

Materielle anlaegsaktiver i alt

Kapitalandele i
tilknyttede virksomheder
Tilgodehavende hos
tilknyttede virksomheder
Kapitalandele i
associeret virksomhed
Kapitalandele i

joint venture

Andre kapitalandele
Andre tilgodehavender

Finansielle anlaegsaktiver i alt

ANLAGSAKTIVER | ALT
Varebeholdninger
Tilgodehavende fra salg
Tilgodehavende hos
tilknyttede virksomheder
Tilgodehavende hos KNI
vedr. pengeforsyning
Andre tilgodehavender
Periodeafgraensningsposter
Tilgodehavender i alt

Likvide beholdninger
vedr. pengeforsyning
Likvide beholdninger

OMSATNINGSAKTIVER | ALT

AKTIVER | ALT

Goodwill on consolidation
Rights

Intangible assets

Buildings

Telecommunication

installations

Other fixtures and fittings, tools
and equipment

Property, plant and equipment
in progress

Property, plant and equipment

Investments

in group enterprises
Receivables

in group enterprises
Investments

in associate
Investments

in joint venture
Other investments
Other receivables

Fixed asset investments

FIXED ASSETS

Inventories

Trade receivables

Receivables from

group enterprises

Receivables from

KNI regarding money supplies
Other receivables
Prepayments

Receivables
Cash regarding
money supplies
Cash

CURRENT ASSETS

ASSETS
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31.12.2002-Mi
OQIMAAQATIGIISITSINEQ

Nass.
Note

Ingerlatseqatigiissutitigut aningaasaatit19
Sinnegartoorutinut aningaasaateqarfik
Aningaasaleeqgataassutiniit piginnegataas-
sutit nammineq pigisanit sillimmatit
qaffanneri

Sinnegartoorutit nuutat
Naatsorsuuteqarfiusumi

iluanaarutinut siunners.

NAMMINEQ ANINGAASAATIT

Avatangiisinik allanngutsaaliuinissamut
immikkoortitat 20
Akileraarutit kinguartitat 21
Immikkoortitat allat

IMMIKKOORTITANUT PISUSSAAFFIIT

Namm. Ogartussanut taarsersugassat 22
Aningaasagarniarnermut atukkat 18

Sivisuumik taarsersugassanut pisussaaffiit

Sivisuumik taarsersugassat
akililertugassartaat 22
Pisisartut siumut

akiliutaat tigusat

Pilersuisunut akiligassat

Suliffeqarfiutip akileraarutinut akiliutai
Akiitsut allat

Akililertugassatut atukkanut pisussaaffiit
AKILIGASSANUT PISUSSAAFFIIT

AKILIGASSAT

Qularnaveeqqusiinerit
akiligassarilersinnaasallu 23

Nassuiaatit allat 24-29
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Piginnittutut
ingerlatsiviusoq
Moderselskab
Parent company

2002
t.kr.

150.000
180.357
3.041
256.485
6.000
595.883
9.253
125.786
0
135.039
50.000

30.063

80.063

50.000

1.551
35.710
12.165
33.342

132.768

212.831

943.753

2001
t.kr.

150.000
180.357
277
236.801
6.000
573.435
10.789
125.616
0
136.405
100.000

30.453

130.453

50.000

1.71
37.600
11.781
43.686

144.778

275.231

985.071

BALANCE
PR. 31.12.2002

Suliffeqarfissuaq
Koncern

2002
t.kr.

150.000

180.357

3.041

256.485

6.000

595.883

9.253

126.217

0

135.470

50.000

30.063

80.063

50.000

1.984
36.161
12.931
33.800

134.876

214.939

946.292

Group

2001
t.kr.

150.000

180.357

277

236.801

6.000

573.435

10.789

126.169

1.275

138.233

100.000

30.453

130.453

50.000

1.801
38.255
12.230
44.723

147.009

277.462

989.130

BALANCE SHEET
AT 31 DECEMBER 2002

Aktiekapital
Overkursfond

Reserve for nettoopskrivning
af kapitalandele

Overfort overskud

Foreslaet udbytte

for regnskabsaret

EGENKAPITAL | ALT

Henseettelse til retablering
af naturomrader

Udskudt skat

Andre henszettelser

HENSATTE FORPLIGTELSER

Geeldsbreve,
Grenlands Hjemmestyre
Pengeforsyningskredit

Langfristede gaeldsforpligtelser

Kortfristet del af
langfristet geeld
Forudbetalinger
fra kunder
Leverandergeeld
Selskabsskat
Anden geeld

Kortfristede geeldsforpligtelser

GALDSFORPLIGTELSER

PASSIVER | ALT

Pantsaetninger og

eventualforpligtelser
@vrige noter

Share capital
Premium fund

Reserve for net revaluation under
the equity method

Retained earnings

Proposed dividends

for the financial year

EQUITY

Provisions for reestablishment
of nature area

Deferred tax

Other provisions

PROVISIONS

Promissory note,
Greenland Home Rule
Money supply credit

Long-term debt

Short-term portion
of long-term debt
Prepayments received
from customers
Trade payables
Income taxes

Other payables

Short-term debt

TOTAL DEBTS

EQUITY AND LIABILITIES

Assets charged and

contingent liabilities
Other notes



2002-Mi NAMMINEQ
PIGISAT NASSUIAATAAT

Ingerlatsiviit tamarmiusut

£
-
5=
=4
3
a
= o
B8
3 ¥
g££8
S5 S
= 25
Sg¢
TE©
iI34G
01.01.2001 nammineq pigisat 150.000
Naatsorsuusioriaatsip
allanngornera 0
Nammineq pigisat naqqitat
01.01.2001 150.000
2001-imi piginneqataanersiutisiassat
akileraarutaat -
Ukiumi angusat 0
31.12.2001 nammineq pigisat 150.000
2001 pillugu
piginnegataanersiutisiassat -
2002-mi piginneqataanersiutisiassat
akileraaarutaat -
Ukiumi angusat -
31.12.2002 nammineq pigisat 150.000

Aningaasaliissutit allanngortin. toqq. t.kr.

Overkursfond t.kr.
Premium fund DKK ‘000

=
(o]
o
w
vl
~

180.357

180.357

180.357

EGENKAPITALOPGQRELSE

Netrevaluation, equity method DKK ‘000

Aningaasaliissutit gaffannissaannut toqqortat t.kr.
Nettoopskrivning af kapitalandele t.kr.

o

277

277

2.764

3.041

PR. 31.12.2002

Koncern

Retained earnings DKK ‘000

Angusat nutaat t.kr.
Overfort resultat t.kr.

N
-
w
o
v
o

213.459

2.226

21.116

236.801

2.226
17.458

256.485

Naatsorsuiffimmi piginnegataanersiutissat t.kr.

Foreslaet udbytte for regnskabsaret t.kr.
Proposed dividends for financial year DKK ‘000

o

6.000

6.000

(6.000)

6.000

6.000

Katillugit t.kr.

1 alt t.kr.
Total DKK 000

v
B
&0
&
o

543.816
2.226
27.393

573.435

(6.000)

2.226
26.222

595.883

STATEMENT OF CHANGES
IN EQUITY FOR 2002

Egenkapital 01.01.2001

Andring af
regnskabspraksis

Korrigeret egenkapital
01.01.2001

Skatteveerdi af afsat udbytte
for 2001
Arets resultat

Egenkapital 31.12.2001

Udloddet udbytte

vedr. 2001

Skatteveerdi af afsat udbytte
for 2002

Arets resultat

Egenkapital 31.12.2002

Group

Equity at 1 January 2001

Change in
accounting policies

Adjusted equity at
1 January 2001

Tax value of dividends
for 2001
Net profit for the year

Equity at 31 December 2001

Dividends paid
regarding 2001

Tax value of dividend
for 2002

Net profit for the year

Equity at 31 December 2002
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PIGISAT NASSUIAATAAT

2002-MI NAMMINEQ

Ingerlatsivik piginnittuuneq

01.01.2001 nammineq pigisat

Naatsorsuusioriaatsip
allanngornera

Nammineq pigisat naqqitat
01.01.2001

Aktiatigut aningaasaliissutit t.kr.

Aktiekapital t.kr.

150.000

150.000

2001-imi piginneqataanersiutisiassat

akileraarutaat
Ukiumi angusat

31.12.2001 nammineq pigisat

2001 pillugu
piginneqataanersiutisiassat

150.000

2002-mi piginneqataanersiutisiassat

akileraaarutaat
Ukiumi angusat

31.12.2002 nammineq pigisat

Arsrapport
Annual Report
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Ukiumoortumik nalunaarut

Share capital DKK ‘000

Aningaasaliissutit allanngortin. toqq. t.kr.

Overkursfond t.kr.
Premium fund DKK ‘000

180.357

180.357

180.357

180.357

EGENKAPITALOPGQRELSE
PR. 31.12.2002
Moderselskab

Aningaasaliissutit gaffannissaannut toqqortat t.kr.

Nettoopskrivning af kapitalandele t.kr.
Netrevaluation, equity method DKK ‘000

277

277

2.764

3.041

Retained earnings DKK ‘000

Angusat nutaat t.kr.
Overfort resultat t.kr.

N
w
B
wi
©

213.459

2.226

21.116

236.801

2.226
17.458

256.485

Naatsorsuiffimmi piginnegataanersiutissat t.kr.

Foreslaet udbytte for regnskabsaret t.kr.
Proposed dividends for financial year DKK ‘000

o

6.000

6.000
(6.000)

6.000

6.000

Katillugit t.kr.
1 alt t.kr.
Total DKK ‘000

wvi
B
w
(o]
=
(=]

543.816
2.226
27.393

573.435

(6.000)

2.226
26.222

595.883

STATEMENT OF CHANGES
IN EQUITY FOR 2002

Parent Company

Egenkapital 01.01.2001

Andring af
regnskabspraksis

Korrigeret egenkapital
01.01.2001

Skatteveerdi af afsat udbytte
for 2001
Arets resultat

Egenkapital 31.12.2001

Udloddet udbytte

vedr. 2001

Skatteveerdi af afsat udbytte
for 2002

Arets resultat

Egenkapital 31.12.2002

Equity at 1 January 2001

Change in
accounting policies

Adjusted equity at
1 January 2001

Tax value of dividends
for 2001
Net profit for the year

Equity at 31 December 2001

Dividends paid
regarding 2001

Tax value of dividend
for 2002

Net profit for the year

Equity at 31 December 2002



2002-MI ANINGAASAATIT
NIKERARNERISA NASSUIAATAAT

Nass.
Note

Ingerlatatigut angusagaatit
Nalikilliliineq

Ingerlatsinermut

aningaasaliissutit allannguutaat 24

Erniatigut isertitat tigusat il.il.

Ernianut aningaasartuutit

akilikkat iL.il.

Suliffegarfimmit akileraarutit akilikkat
Avatangiisinik

allanngutsaaliuinermut aningaasartuutit
Immikkoortitat allat

Ingerlatsinermiit aningaasat
ingerlaartitat

Ingerlatsinermi pigisanik pisiat
Ingerlatsinermi pigisanik tunisat
Aningaasatigut nalilinnik pisineq

Aningaasaliisarnerniit
aningaasatigut sunniutaat

Sivisuumik
taarsersugassanut akiliutit
lluanaarutinut akiliutit

Aningaasaliissutiniit
aningaasatigut sunniutaat
ANINGAASANIK

TIGORIAANNARNIT ALLANNGUUTAAT

01.01.2002-mi
tigoriaannaatigisat

31.12.2002-mi
TIGORIAANNAATIGISAT 25

PENGESTROMSOPGQRELSE
FOR 2002

Suliffeqarfissuaq

CASH FLOW STATEMENT
FOR 2002

Koncern
Group

2002 2001
t.kr. t.kr.
47.337 43.272
143.518 157.609
2.751 7.387
193.606 208.268
3.620 11.642
(9.261) (12.206)
(12.959) 0
(1.536) (1.677)
(1.275) 1.275
172.195 207.302
(127.247) (122.672)
2.407 722
0 (14.761)
(124.840) (136.711)
(50.000) (50.000)
(6.000) 0
(56.000) (50.000)
(8.645) 20.591
60.625 40.034
51.980 60.625

Resultat af primaer drift
Afskrivninger

Andring i

driftskapital

Modtagne renteindtaegter mv.

Betalte renteomkostninger mv.
Betalt selskabsskat

Afholdte omkostninger til
retablering af naturomrader
@vrige henseettelser

Pengestramme
vedrgrende drift

Operating profit
Depreciation of fixed assets
Working capital

changes

Interest income etc. received

Interest expenses etc. paid
Income taxes paid

Incurred cost of reestablishment
of nature area

Other provision

Cash flows from
operating activities

Keb af Acquisition of property,
materielle anleegsaktiver plant and equipment
Salg af Sale of property, plant

materielle anleegsaktiver
Kob af
finansielle anleegsaktiver

Pengestromme
vedrgrende investeringer

and equipment
Acquisition of
fixed asset investments

Cash flows
from investing activities

Afdrag pa Installments
langfristede geeldsforpligtelser on long-term debt
Udbetalt udbytte Dividends paid
Pengestromme Cash flows

vedrgrende finansiering

from financing activities

ANDRING INCREASE/DECREASE

| LIKVIDER IN CASH

Likvider Cash

01.01.2002 at 1 January 2002
LIKVIDER CASH

31.12.2002 AT 31 DECEMBER 2002
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NASSUIAATIT

1. Kaaviaartitat ilanngaasikkat
Ogarasuaatilerineq
ISDN
Internet
Ogarasuaatit angallattakkat
Telex/telegram
Angallatit radioi
Ataavartumik ingerlaartitsivissiat
Datapak
Router-inut aqqutit
Tuniniaaneg/sullissineq, kisermaassineq
Tuniniaaneg/sullissineq,
tamanut ammasoq
Frimaerkinik tunisagarneq
nassiussanillu isertitat
Allakkerinermi suliat allat
Pilersaarutinit tunisat
Allatigut niuernermi ingerlatat

N

. Niogqutissanik atuinermut avataaniillu
sullinnegarnermut aningaasartuutit
Niogqutissanik atuineq,
sanaartorneq
Akiliineq
attavegaateqarfinnut
Allatigut niogqutissanik atuineq
Allakkerivitsigut suliat

3. Suliffeqarfissuup avataani aningaasar-
tuutit allat
Attartornermut,
angallassissutinut aningaasartuutit
Ingerlatsineq aserfallatsaaliinerlu,
teknik. atortut
Inerisaanermut aningaasartuutit
Nutaanik pisineq
50 t.kr. ataallugit akilinnik
Aallakaatitsissutinik attartorneq
Inegarnermut aningaasartuutit
Allaffissornermut
tuniniaanermullu aningaasartuutit

Arsrapport
Annual Report
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Piginnittutut
ingerlatsiviusoq

Moderselskab

Parent company
2002 2001
t.kr. t.kr.
178.092 185.129
7.243 5.650
33.222 34.089
105.786 100.588
40 217
6.874 7.941
52.435 53.424
448 2.274
20.111 24.950
41.408 46.331
73.099 67.046
88.729 92.708
13.656 13.643
1.486 4.507
6.994 6.439
629.623 644.936
40.614 36.096
34.619 30.729
52.540 57.516
19.891 30.291
147.664 154.632
20.594 14.684
19.949 21.338
2.093 3511
7.174 8.357
42.645 40.532
35.093 32.909
40.765 44.730
168.313 166.061

NOTER

Suliffeqarfissuaq

Koncern
Group
2002 2001
t.kr. t.kr.
181.157 188.650
7.243 5.650
33.222 34.089
105.786 100.588
40 217
6.874 7.941
56.449 56.113
448 2.274
20.111 24.950
41.408 46.331
74.355 67.283
88.729 92.708
13.656 13.143
225 22.869
0 0
629.703 662.806
40.614 36.096
20.672 36.102
52.955 57.782
19.891 30.291
134.132 160.271
20.625 14.765
19.845 20.971
2.093 351
7.301 8.571
42.644 40.532
35.490 33.348
43.520 46.763
171.518 168.461

—

N

w

NOTES TO THE ACCOUNTS

. Nettoomsaetning

Telefontjeneste

ISDN

Internet

Mobiltelefon
Telex/telegram
Skibsradio

Faste kredslob
Datapak

Routernet
Salg/service, monopol
Salg/service,

liberalt

Frimeerkesalg og
portoindteegter
@vrige postaktiviteter
Salg projekter

@vrige forretningsaktiviteter

. Udgifter til vareforbrug og

fremmede tjenesteydelser
Vareforbrug,
anleegsproduktion
Afregning andre
teleselskaber

Vareforbrug i evrigt
Postaktiviteter

. Andre eksterne

udgifter
Chartringsomkostninger,
drift transportmidler
Drift og vedligeholdelse,
tekniske anlaeg
Udviklingsomkostninger
Nyanskaffelser

u/50 t.kr. pr. enhed
Transponderleje
Lokaleomkostninger
Administrations-

og salgsomkostninger

1.

N

w

Revenue

Phone service

ISDN

Internet

Cell phone service
Telex/telegram service
Ship radio service

Fixed circuits

Datapak

Router net
Sales/service, monopoly
Sales/service,

free competition

Sale of stamps and
postage income

Other postal activities
Sale of projects

Other business activities

. Cost of goods sold and

foreign services

Cost of goods sold, production
of fixed assets

Settlement other tele-
communication companies
Other cost of goods sold
Postal activities

. Other external

costs

Charter expenses, operation of
means of transport
Operation and

maintenance of plant
Development costs

Assets costing

less than DKK 50,000 per unit
Lease of transponder
Leasehold expenses
Administrative

expenses and sales costs



4.
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NASSUIAATIT

Sulisunut aningaasartuutit
Akissarsiat akissaatillu
Soraarnerussutisiassanut
Ineriartortitsinermi aningaasartuutit
Sulisogarnermut

tunngasut allat

Taakkunannga piginnittunut
ingerlatsivimmut

qullersat

siulersuisullu

Sulisut amerlassusii,
agguaqatigiissitsinermi

. Pigisat nalillit

nalikillilerneri
Piginneqatigiiffiup tamakkiisup
"Aqqata nalinga"

lllut

Attaveqaatit

Atortut allat il.il.

Pigisat tuninerini

annaasat

Sulianiit naammasisaniit
annikilliliinerit

. Suliffeqarfiutigilikkani

akileraannginnermi angusat
Akileraartinnani angusanit pisassat

. Suliff. iligisaani akileraannginnermi

angusat

Akileraartinnani

angusanit pisassat

Piginneq. tamakkiisup

“Aqqgata nalinga” nalikillilernera

Piginnittutut
ingerlatsiviusoq
Moderselskab
Parent company

2002
t.kr.

165.998
5.364
8.987

12.361

192.710

2.317
749

636

0

7.232
123.510
10.347
(1.241)
168

140.016

4.041

303
(63)

240

2001
t.kr.

156.971
5.837
9.956

11.749

184.513

2.287
750

649

0

7.039
137.913
8.261
194
740

154.147

2.263

(€3]

(31

NOTER

Suliffeqarfissuaq

Koncern
Group

2002 2001
t.kr. t.kr.
166.936 159.152
5.405 5.837
8.987 9.964
12.419 11.749
193.747 186.702
637 649

63 31
7.618 7.425

125.836 140.201
11.074 9.018
(1.241) 194
168 740
143.518 157.609
303 0

303 0

&

wv

o

~N

NOTES TO THE ACCOUNTS

Personaleudgifter
Lenninger og gager
Pensionsbidrag
Uddannelsesudgifter
Personaleafhaengige
udgifter i ovrigt

Heraf samlet vederlag til
moderselskabets:
Direktion

Bestyrelse

Gennemsnitligt antal
medarbejdere

. Afskrivninger

af anlaegsaktiver

Koncerngoodwill
Bygninger

Teleanleeg

Andre anlaeg m.v.
Fortjeneste/tab ved salg

af driftmidler og ejendomme

Nedskrivning
vedr. udfasede aktiver

. Resultat for skat

i tilknyttede virksomheder
Andel af resultat for skat

. Resultat for skat

i associeret viksomhed
Andel af resultat

for skat

Afskrivning pa
koncerngoodwill

4. Staff costs
Wages and salaries
Pension contributions
Staff training expenses
Other staff-related
expenses

Total remuneration thereof paid
to the company’s Board of:
Management

Board of Directors

Average number
of staff

v

. Depreciation
of fixed assets

Consolidated goodwill
Buildings

Telecommunication installations
Other fixed assets etc.

Profit from sale of

operating equipment

Write-off of phased-out

assets

(=)}

. Profit before tax
in group enterprices
Profit before tax

~

. Profit/loss before tax
in associate
Share of profit
before tax
Depreciation on
group goodwill

Arsrapport
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NASSUIAATIT

8. Aningaasaliinertigut
isertitat

Aningaaserivimmit uninngasuutit erniaat

Suliffeqarfiutigilersimasani erniat
INTELSAT-mi aningaasalersuinermi
erniat

Eqqaasitsinermut akiliisitsissutit,
akikillisaanerit ass.

o

. Aningaasaliinernut
aningaasartuutit
Aningaaserivimmi il.il. akiligassat erniaat
Erniat, sivisuumik akilersugassatut
atukkanut

10. Ukiumut angusarisanit akileraarutit
Akileraarutit imatut isikkogarput::

Ukiog manna akileraarutit
Ukiog manna angusanit
akileraarutissat kinguartitat
Suliffeqarfiutigilikkap
akileraarutinut akiliutissaa
Suliff.iligisaani
akileraarutinut akiliutissaa
Siorna akileraarutit
kinguartitat iluarsissutaat

Akileraarutit %-iisa nalimmassarneri:
Kalaallit Nunaanni akileraarutip
annertussusaa

Ingerlatsiviillu piginneqataaffigisat
aappassaaneerummik akileraartinneqgar-
nerup annertussusaa
Akileraarutigisassaanngitsut utertinneri
Danskit akileraarutaannut
naleqqussaatit

Ukiut siuliinit nagqiutit

Ukiog manna akileraarutit tamakkiisut

Arsrapport
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Piginnittutut
ingerlatsiviusoq
Moderselskab
Parent company

2002
t.kr.

1.893
2.482

1.226

5.601

32

9.010

9.042

12.165

2.396

1.373

112

16.046

2001
t.kr.

3.189
3.038

6.296
1.800

14.323

223
12.000

12.223

11.781
3.377

726

(18)

15.866

NOTER

Suliffeqarfissuaq

Koncern

2002
t.kr.

2.067

1.553

3.620

251
9.010

9.261

13.660

2.151

112
123

16.046

2,5
(1,3)

(0,6)
0,3

38,0

2001
t.kr.

3.434

6.296
1.912

11.642

206
12.000

12.206

12.230

3.665

(29)

15.866

NOTES TO THE ACCOUNTS

8. Finansielle
indtaegter
Renter af bankindestdender

8. Financial income

Interest on bank deposits

Renter tilknyttede virksomheder Interest from subsidiaries

Renter mv. investering i
INTELSAT

Rykkergebyr,

rabatter mv.

9. Finansielle
omkostninger
Renter af bankgaeld m.v.
Renteudgifter,
langfristet geeld

10. Skat af arets resultat
Skatten sammensaetter
sig saledes:

Aktuel skat

Udskudt skat

af arets resultat

Andel af skat i
tilknyttede virksomheder
Andel af skat

i associeret virksomhed
Regulering vedr. tidl. ars
udskudt skat

Afstemning af skatteprocent:
Grenlandsk

skatteprocent
Dobbeltbeskatning af
tilknyttede og associerede
virksomheder

Ikke skattepligtige tilbagefersler
Regulering for dansk
skatteprocent

Regulering tidligere ar

Arets effektive skatteprocent

Interest etc. on investment
in INTELSAT

Dunning charges.
discounts etc.

9. Financial expenses

Interest on bank debits etc.
Interest expenses.
long-term debts

10. Tax on profit for the year
Taxation consists of:

Current tax

Change of

deferred tax

Share of

Group enterprises’ tax
Share of

associate’s tax
Adjustment concerning
previous years

Reconciliation of tax rate:
Greenland's

tax rate

Dual taxation

of Group and associate(s)
enterprises
Non-deductible carry-back
Adjustment of

Danish tax rate
Adjustment concerning
previous years

Effective tax rate for the year



NASSUIAATIT NOTER NOTES TO THE ACCOUNTS

Suliffeqarfissuup “Aqqgata nalinga” Pisinnaatitaaffiit

Koncerngoodwill Rettigheder
Consolidated goodwill Rights
t.kr. t. kr.

11. Ingerlatsinermi pigisat naliliit 11. Immaterielle anlaegsaktiver ~ 11. Intangible assets
01.01.2002 pinerini akit 315 2.093 Kostpris 01.01.2002 Cost at 1 January 2002
llassutit 0 0 Tilgang Additions
Ikileriaatit 0 0 Afgang Disposals
Akitigut nalingi Kostpris Cost at
31.12.2002 315 2.093 31.12.2002 31 December 2002
Nalikilliliinerit 01.01.2002 (31) (2.093) Afskrivninger 01.01.2002 Depreciation at 1 January 2002
llassutit (63) 0 Tilgang Additions
Nalikilliliinerit Afskrivninger Depreciation at
31.12.2002 (94) (2.093) 31.12.2002 31 December 2002
Naatsorsuutini naligititat Regnskabsmaessig vaerdi Book value at
31.12.2002 221 0 31.12.2002 31 December 2002
Naatsorsuutini naligititat Regnskabsmaessig veerdi Book value at
31.12.2001 284 0 31.12.2001 31 December 2001
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NASSUIAATIT

12. Ingerlatsinermi suikkaasuutit
01.01.2002-mi nalinga
Ingerlatanit
nuutat
llassutit
Ikileriaatit
Ikileriaatit,
sulianit naammassisaniit

31.12.2002-mi nalinga

Nalikilliliinerit 01.01.2002
llassutit

Ikileriaatit

Suliat naammassisat
nalikilliliivigineri

Nalikilliliinerit
31.12.2002

Naatsorsuutini naligititat
31.12.2002

Naatsorsuutini naligititat
31.12.2001

Arsrapport
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llluutit
Bygninger
Buildings

kr.

-
S

194.503

36.642
12.305

243.450

(58.132)
(7.618)
0

o

(65.750)

177.700

136.371

NOTER

Suliffeqarfissuaq

Attaveqaatit
Telecommunication installations

Tele anlaeg

e
=
-

1.390.899
22.892
31.537
(1.064)

(2.169)
1.442.095
(903.213)
(125.836)

6
2.001
(1.027.042)

415.053

487.686

Koncern
Group

Other fixtures and fittings. tools and equipm.

Andre anlaeg mv.

Atortut allat

e
=
=

66.399
12.857

28.876
(412)

107.720

(34.516)

(11.074)

304

(45.286)

62.434

31.883

Sanaartukkat ingerlatat
Anlzegsaktiver under udfarelse
Fixed assets under construction

e
=
o~

77.409
(72.391)

54.529
0

59.547

o

59.547

77.409

NOTES TO THE ACCOUNTS

12. Materielle anlaegsaktiver
Kostpris 01.01.2002
Overfort fra
igangveerende
Tilgang
Afgang
Afgang vedr.
udfasede aktiver

Kostpris
31.12.2002

Afskrivninger 01.01.2002
Tilgang

Afgang

Afskrivninger vedr.
udfasede aktiver

Afskrivninger
31.12.2002

Regnskabsmaessig vaerdi
31.12.2002

Regnskabsmaessig veerdi
31.12.2001

12. Property, plant and equipment

Cost at 1 January 2002
Transferred from work

in progress

Additions of the year

The year's disposals

The year's disposals relating
to phased-out assets

Cost at
31 December 2002

Depreciation at 1 January 2002
Additions

Disposals

Disposals relating to
phase-out assets

Depreciation at
31 December 2002

Book value at
31 December 2002

Book value at
31 December 2001



NASSUIAATIT

12. Ingerlatsinermi suikkaasuutit
01.01.2002-mi nalinga
Ingerlatanit
nuutat
llassutit
Ikileriaatit
Ikileriaatsit,
sulianit naammassisaniit

31.12.2002-mi
nalinga

Nalikilliliinerit 01.01.2002
llassutit

Ikileriaatit

Ikileriaatsit,

sulianit naammassisaniit

Nalikilliliinerit
31.12.2002

Naatsorsuutini naligititat
31.12.2002

Naatsorsuutini naligititat
31.12.2001

Kalaallit Nunaanni illut pisortatigoortumik

naliliiviginegarneq ajorput.

llluutit
Bygninger
Buildings

k.

-

180.766

36.642
12.304

229.712

(57.714)
(7.232)
0

o

(64.946)

164.766

123.052

Ingerlatsivik piginnittuusoq

NOTER

Moderselskab
Parent company

Attaveqaatit
Telecommunication installations

Tele anlaeg

-
=
-

1.370.595
22.892
31.336
(1.064)

(2.169)
1.421.590
(900.736)
(123.510)

6
2.001
(1.022.239)

399.351

469.859

Other fixtures and fittings. tools and equipm.

Andre anlaeg mv.

Atortut allat

t.kr.

S

63.755
12.857

27.780
(412)

103.980

(33.232)

(10.347)

304

(43.275)

60.705

30.523

Sanaartukkat ingerlatat
Anlaegsaktiver under udferelse
Fixed assets under construction

t.kr.

77.409
(72.391)

54.529
0

59.547

o

59.547

77.409

NOTES TO THE ACCOUNTS

12. Materielle anlagsaktiver

Kostpris 01.01.2002
Overfort fra
igangveerende
Tilgang

Afgang

Afgang vedr.
udfasede aktiver

Kostpris
31.12.2002

Afskrivninger 01.01.2002
Tilgang

Afgang

Afskrivninger vedr.
udfasede aktiver

Afskrivninger
31.12.2002

Regnskabsmaessig vaerdi
31.12.2002

Regnskabsmaessig veerdi
31.12.2001

Der foretages ikke offentlig
ejendomsvurdering i Grenland.

12. Property, plant and equipment

Cost at 1 January 2002
Transferred from work
in progress

Additions

Disposals

Disposals relating

to phased-out assets

Cost at
31 December 2002

Depreciation at 1 January 2002
Additions

Disposals

Disposals relating to
phased-out assets

Depreciation at
31 December 2002

Book value at
31 December 2002

Book value at
31 December 2001

No public assessment of real
property is availbale.
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NASSUIAATIT NOTER NOTES TO THE ACCOUNTS

Piginnittutut

ingerlatsiviusoq Suliffeqarfissuaq
Moderselskab Koncern
Parent company Group
Suliff. Suliff. Sulllivinni
aning, qataa: aning: leeq iligisaani aning.
Kapitalandele i Kapitalandele i Kapitalandele i
tilknyttede associeret associeret
virksomheder virksomhed virksomhed
Investments in Group Investments in Investments in
enterprises associate associate
tkt. tkt. tkt.

13. Pigisanut aningaasaliissutit 13. Finansielle anlaegsaktiver 13. Fixed asset investments
01.01.2002-mi nalinga 11.500 3.667 3.352 Kostpris 01.01.2002 Cost at 1 January 2002
31.12.2002-mi nalinga 11.500 3.667 3.352 Kostpris 31.12.2002 Cost at 31 December 2002
01.01.2002-mi ilanngaatit Nettoopskrivninger Net revaluation at
peereerlugit nalinga 277 (32) 01.01.2002 1 January 2002
Angusanit pisassat, ilanngaatit Andel i arets resultat, Net share of profit/loss
peereerlugit 2.668 128 190 netto for the year
Piginneq. tamakkiisup Afskrivning pa Amortisation of goodwill
"Aqggata nalinga" nalikillilernera koncerngoodwill on consolidation
31.12.2002-mi ilassutit, Nettoopskrivninger Net revaluation at
ilanngaatit peereerlugit 2.945 96 190 31.12.2002 31 December 2002
31.12.2002-mi Regnskabsmaessig vaerdi Book value at
naatsorsuutini naligititat 14.445 3.763 3.542 31.12.2002 31 December 2002
31.12.2001-imi Regnskabsmaessig veerdi Book value at
naatsorsuutini naligititat 11.777 3.635 3.352 31.12.2001 31 December 2001
Piginneq. tamakkiisup "Aqqata nalinga" Koncerngoodwill indregnet i Goodwill on consolidation inclu-
naatsorsuut. nalinga 0 0 221 regnskabsmaessig veerdi ded in carrying amount

Suliffiutigilikkani aningaasaleegataassutit Kapitalandele i tilknyttede Investments in Group

makkuupput: virksomheder omfatter: enterprises comprise:

TELE Greenland International A/S, TELE Greenland International TELE Greenland International A/S,

Kgbenhavn, 100% AJS, Kebenhavn, 100% Copenhagen, 100%

Santa Claus of Greenland Foundation A/S, Santa Claus of Greenland Santa Claus of Greenland

Nuuk, 100% Foundation A/S, Nuuk, 100% Foundation A/S, Nuuk, 100%

Sullivinni iligisaani aningaasaliisut Kapitalandele i associeret Investments in associate(s)

makkuupput: virksomhed omfatter: comprise:

Suliffik A/S, Nuuk, 30% Suliffik A/S, Nuuk, 30% Suliffik A/S, Nuuk, 30%

Piginnittutut
ingerlatsiviusoq
Moderselskab
Parent company
2002 2001
t.kr. t.kr.

14. Suliffeqarfiutigilikkanit 14. Tilgodehavende hos 14. Receivables in Group
pisassarisat tilknyttede virksomheder enterprices
Nalinga 01.01.2002 31.341 33.691 Saldo 01.01.2002 Balance at 1 January 2002
Atukkanik akilersuineq (2.538) (2.350) Afdrag pa lan Disposals
Nalinga Saldo Balance at
31.12.2002 28.803 31.341 31.12.2002 31 December 2002
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NASSUIAATIT NOTER NOTES TO THE ACCOUNTS

Piginnittutut
ingerlatsiviusoq Suliffeqarfissuaq
Moderselskab Koncern
Parent company Group
2002 2001 2002 2001
t.kr. t.kr. t.kr. t.kr.

15. Ataatsimoorussamik ingerlatanit 15. Kapitalandel i 15. Investments
aningaasaleeqataassutit joint venture in joint venture
01.01.2002-mi nalinga 0 Kostpris 01.01.2002 Cost at 1 January 2002
31.12.2002-mi Kostpris Cost at
nalinga [1} 31.12.2002 31 December 2002
01.01.2002-mi ilanngaatit Nettoopskrivninger Net revaluations
peereerlugit nalinga 2721 01.01.2002 at 1 January 2002
Angusanit pisassat, ilanngaatit Andel i arets resultat, Share of profit/loss
peereerlugit 269 netto for the year
31.12.2002-mi Nettoopskrivninger Net revaluations at
ilassutit, ilanngaatit peereerlugit 2.990 31.12.2002 31 December 2002
31.12.2002-mi Regnskabsmaessig vaerdi Book value at
naatsorsuutini naligititat 2.990 31.12.2002 31 December 2002
31.12.2001-imi Regnskabsmaessig veerdi Book value at
naatsorsuutini naligititat 2.721 31.12.2001 31 December 2001

16. Aningaasaleeqataassutit allat 16. Andre kapitalandele 16. Other investments
01.01.2002-mi pinerini nalinga 40.396 29.302 40.396 29.302 Kostpris 01.01.2002 Purchase price at 1 January 2002
llassutit 0 11.094 0 11.094 Tilgang Additions
31.12.2002-mi Regnskabsmaessig veerdi Book value at
naatsorsuutini naligititat 40.396 40.396 40.396 40.396 31.12.2002 31 December 2002
40,4 mio.kr.-nit satellitorganisationen Belgbet 40,4 mio.kr. udger DKK 40.4 million relates to the
INTELSAT-imi piginneqataassutinik pisi- keb af ejerandel i satellit- shares acquired in the satellite
aapput. organisationen INTELSAT. organisation INTELSAT.

17. Pisassat allat 17. Andre tilgodehavender 17. Other receivables
01.01.2002-mi pinerini nalinga 351 351 351 351 Kostpris 01.01.2002 Purchase price 1 January 2002
llassutit 0 0 0 0 Tilgang Additions
31.12.2002-mi Regnskabsmaessig veerdi Book value at
naatsorsuutini naligititat 351 351 351 351 31.12.2002 31 December 2002
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18.

19.

20.

NASSUIAATIT

Aningaasagarnermit atukkat
Ingerlatsiviup nunagarfinni isorliu-
nerusunilu illogarfinnilu Grgn-
landsbanken A/S-ip sinniisogarfigin-
ngisaani immikkut aningaasanik ti-
goriaannaategarnermigut aningaa-
sassaqgartitsineq isumagisaraa.

Taamatut aningaasanik tigoriaan-
naategarneq Danmarks National-
bank-ip GrenlandsBANKEN A/S
aqqutigalugu gaqugukkulluunniit
atorfissagartitat amerlagataannik,
annerpaamilli 45 mio.kr. erniagan-
ngitsunik atukkiinikkut aningaasa-
lersugaavoq.

Aningaasassaqartitsinermut atukki-
ussanit atukkat sivisuumik taarser-
sugassatut, ukiut tallimanngorne-
ranni akiligassatut isiginegarput.

Aktiatigut aningaasaatit
Aktiatigut aningaasaliissutit
aktia ataaseq, nalegartoq
150.000.000 kr.

Suliffeqarfimmi ingerlatseqatigiissu-
titigut aningasaatini ukiuni kingul-
lerni tallimani allannguuteqartogar-
simanngilaq.

Pinngortitami avatangiisini iluarsiis-
sutissatut immikkoortitat
01.01.1994 suliffeqarfiup aallartin-
neraniit sumiiffigisat gimannerini
pinngortitap pissusiatut ilisitseqqit-
tussaanermi pisussaaffimmik ani-
ngaasatigut pisussaaffigilersimasat
immikkoortitsiviginegarput.

1999-imiit 2002-mut immikkoortita-
niit 5,7 mio.kr. atorneqarput.
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Piginnittutut
ingerlatsiviusoq
Moderselskab
Parent company

2002
t.kr.

2001
t.kr.

NOTER

Suliffeqarfissuaq

2002
t.kr.

Koncern
Group

2001
t.kr.

NOTES TO THE ACCOUNTS

18. Pengeforsyningskredit 18.

19.

2

o

Selskabet varetager penge-
forsyningen i bygder og
yderdistrikter samt i de byer,
hvor GrenlandsBANKEN A/S
ikke er repraesenteret, ved
opretholdelse af en seerskilt
kontantbeholdning.

Denne kontantbeholdning er
finansieret af Danmarks
Nationalbank gennem
GronlandsBANKEN A/S ved en
rentefri kredit svarende til den
til enhver tid veerende penge-
forsyningsbeholdning, dog
maksimalt 45 mio.kr.

Traekket pa pengeforsynings-
kreditten betragtes som en
langfristet geeld, der forfalder
efter 5 ar.

o

Aktiekapital 1
Aktiekapitalen bestar

af 1 aktie

4 150.000.000 kr.

Der har ikke veeret eendringer i
selskabets aktiekapital de sene-
ste 5 ar.

Hensaettelse til retablering af  20.
naturomrader

Der er i forbindelse med selska-
bets stiftelse pr. 01.01.1994
foretaget henseettelse til imo-
degaelse af udgifter i forbin-
delse med opfyldelse af over-
tagne forpligtelser til retable-
ring af naturomrader ved op-
hor af tilstedeveerelsen i det
givne omrade.

Der er i arene 1999-2002
anvendt 5,7 mio.kr. af
hensaettelsen.

Money supply facility

The company administers the
money supply to villages, remote
districts and towns in which
GronlandsBANKEN A/S is not re-
presented by maintaining sepa-
rate cash holdings.

The cash holdings are financed
by Denmark’s National bank
(The Danish National Bank)
through GrenlandsBANKEN A/S
by means of a non-interest-
bearing credit facility corre-
sponding to the cash holdings at
any time but not exceeding DKK
45 million.

The amount drawn on the
money supply credit facility is re-
garded as long-term debt falling
due after a period of five years.

. Share capital

The share capital consists
of one share of
DKK 150,000,000

No changes have been made to
the company’s share capital du-
ring the past 5 years.

Provisions for reestablishment
of nature areas

In connection with the establish-
ment of the company at

1 January 1994, provisions have
been made to cover expenses
regarding the obligations assu-
med to restore natural environ-
ments upon vacating the areas
involved.

During the year 1999 - 2002 a
total of DKK 5.7 million have
been spent on restorations.



NASSUIAATIT NOTER NOTES TO THE ACCOUNTS

Piginnittutut

ingerlatsiviusoq Suliffeqarfissuaq
Moderselskab Koncern
Parent company Group
2002 2001 2002 2001
t.kr. t.kr. t.kr. t.kr.

21. Akileraarutissat kinguartitanut 21. Hensaettelse 21. Provisions for
ileqqaakkat til udskudt skat deferred tax
Akileraarutissat kinguartitat inissiivinni Udskudt skat hviler pa Deferred tax is incumbent
makkunaniipput: folgende poster: on the following items:

Materielle Property, plant and

Suikkaasuutit 132.686 133.503 133.867 134.830 anlaegsaktiver equipment
Ingerlatsinermi pigisat nalillit 0 0 (359) (449) Immaterielle anleegsaktiver Intangible assets
Suliffeqarfiutigilikkani Aktier i tilknyttede Shares in consolidated
aktiaatit 1.128 104 1.128 104 virksomheder undertakings
Akiitsunit pisassat il.il. (5.802) (5.765) (6.193) (5.708) Debitorer mv. Receivables etc.
Ukiumit naatsorsuuteqarfiusumit Udbytte for Dividends for
pissarsiassat (2.226) (2.226) (2.226) (2.226) regnskabsaret the financial year
lleqqaakkat 0 0 0 (382) Hensaettelser Provisions

125.786 125.616 126.217 126.169
Akileraarutit kinguartitanut ukioq Avrets forskydning i den ud- Year's shift of deferred tax is
manna allannguutaa imatut inissititer- skudte skat sammensaetter sig incumbent on the following
negarput: saledes: items:
01.01.2002-mi Udskudt skat Deferred tax at
akileraarutinut kinguartitat 125.616 124.483 126.169 124.759 01.01.2002 1 January 2002
Ukiog manna angusanit Udskudt skat af Deferred tax
akileraarutit kinguartitat 2.396 3.359 2.274 3.636 arets resultat at year end
lluanaarutinit illuartitanit Skatteveerdi af Tax value of
akileraarutitigut nalingi (2.226) (2.226) (2.226) (2.226) afsat udbytte retained profit
31.12.2002-imi Udskudt skat Deferred tax at
akileraarutinut kinguartitat 125.786 125.616 126.217 126.169 31.12.2002 31 December 2002

Suliffeqarfissuaq / Koncern / Group

22. Sivist;u.mik taall'(siersugassat Ukiup 1'p Ukiup 1'p Amortiseret geeld, Nominel gzeld
sanginstetioos iluani akiligas. kingorna akiligas. katillugit katillugit
Long:term debt Forfald inden 1 ar Forfald efter 1 ar Amortiseret gaeld, i alt Nominel gzeld, i alt

Due within 1 year Due after 1 year Amortised debt, total Nominal debt, total

t.kr. t.kr. t.kr. t.kr.
Taarsersugassat, Nammin. Ogartussanut
Geeldsbrev Grenlands Hjemmestyre
Promissory note. Home Rule of Greenland 50.000 50.000 100.000 100.000
31.12.2002-mi sivisuumik taarsersugassat
Langfristede gaeldsforpligtigelser 31.12.2002
Long-term creditors at 31.12.2002 50.000 50.000 100.000 100.000
31.12.2001-imi sivisuumik taarsersugassat
Langfristede geeldsforpligtigelser 31.12.2001
Long-term creditors at 31.12.2001 50.000 100.000 150.000 150.000
Ukiut 5-t kingorna akiligassat: Efter mere end 5 ar forfalder:  Due after more than five years:
Taarsersugassat, Nammin. Geeldsbrev, Grenlands Promissory note, Home Rule of
Ogartussanut 0  Hjemmestyre Greenland
0
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Taarsersugassat, Nammin. Ogartussanut
Geeldsbrev Grgnlands Hjemmestyre
Promissory note. Home Rule of Greenland

31.12.2002-mi sivisuumik taarsersugassat
Langfristede gaeldsforpligtigelser 31.12.2002
Long-term creditors at 31.12.2002

31.12.2001-imi sivisuumik taarsersugassat
Langfristede geeldsforpligtigelser 31.12.2001
Long-term creditors at 31.12.2001

Ukiut 5-t kingorna akiligassat:
Taarsersugassat, Nammin.
Ogartussanut

2

w

. Qularnaveeqqusiinerit
akiligassarilersinnaasallu
Suliffegarfissuup annerusup, pigisaa-
salu Ingerlatsivittut piginnittunilu
ingerlatsinermi pigisaat qularnaveeq-
qusiussaanngillat.

Isumagatigiissutitigut pisussaaffiit
Isumaqatigiissutit naapertuutsinnissaat
qularnaarniarlugu TELE Greenland
International A/S tunuliaqutsiisimavoq
12,1 mio.kr. nalinganut.

Timmisartunik iluarsaassisartoq suliffe-
qarfiup avataaneersoq isumagatigiis-
suteqarfiginegarpoq, 30. juni 2004 tikil-
lugu suliffeqarfiup timmisartuutaanik
aserfallatsaaliuisuussasoq.

Attartornikkut pisussaaffiit

TELE Greenland A/S attartornikkut
pisussaaffiit makku isumagqatigiissute-
qarfigai:

Intelsat, Transponder, ukiumut attartor-
nera 33,2 mio.kr.

Attartornerup annerpaartaa taamaatit-
tussaavoq ukiuni 2011 aamma 2017.

Akiligassarilersinnaasat

TELE Greenland A/S-i TELE Greenland
International A/S-imut aningaaserivim-
mik attaveqarfianut ogaaseqaammik
tunniussisimavog, suliani ingerlatani
aammalu aningaasat nalingisigut
ajutoorutaasinnaasunut 25 mio.kr.
tungaannut akiliisussanngorsinnaaner-
minik nalunaarluni.

Arsrapport
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Ukiup 1'p

iluani akiligas.
Forfald inden 1 ar
Due within 1 year

NOTER

NOTES TO THE ACCOUNTS

Piginnittutut ingerlatsiviusoq / Moderselskab / Parent company

Ukiup 1'p
kingorna akiligas.
Forfald efter 1 ar
Due after 1 year

t.kr. t.kr.
50.000 50.000
50.000 50.000
50.000 100.000
0

0

2

w

Amortiseret geeld,
katillugit

Amortiseret geeld, i alt
Amortised debt, total
t.kr.

100.000

100.000

150.000

Efter mere end 5 ar forfalder:
Geeldsbrev, Grgnlands
Hjemmestyre

. Pantsatninger og

eventualforpligtelser

Moderselskabets og evrige
koncernselskabers aktiver er
ikke pantsat.

Kontraktlige forpligtelser

Til sikkerhed for opfyldelse af
kontrakter har TELE Greenland
International A/S stillet garan-
tier for 12,1 mio.kr.

Der er indgaet aftale med en
ekstern flyoperater om ved-

ligeholdelse af selskabets fly
frem til 30. juni 2004.

Lejeforpligtelse

TELE Greenland A/S har ind-
gaet folgende lejeforpligtelser:
Intelsat, Transponder, arlig leje
33,2 mio.kr.

Den primaere del af lejemalene
udlgber i hhv. 2011 og 2017.

Eventualforpligtelser

TELE Greenland A/S har afgivet
hensigtserkleaering overfor TELE
Greenland International A/S’
bankforbindelse indenfor en
ramme af 25 mio.kr. til
deekning af tilbudsgarantier,
projektgarantier samt valuta-
risici.

2

w

Nominel geeld
katillugit

Nominel geeld, i alt
Nominal debt, total
t.kr.

100.000

100.000

150.000

Due after more than five
years: Promissory note,
Home Rule of Greenland

. Assets charged and

contingent liabilities

Parent company and other
group companies’ assets have
not been charged

Contractual obligations
Fulfilment of contract is secu-
red by TELE Greenland
International A/S putting
forth DKK 12.1 million as
guarantee.

An agreement has been
signed with an external flight
operator regarding the main-
tenance of company planes
until 30 June 2004.

Lease commitments

TELE Greenland A/S has
entered an agreement with:
Intelsat, Transponder, yearly
lease DKK 33.2 million

The primary part of the lease
expires respectively in 2011
and 2017.

Contingent liabilities

TELE Greenland A/S has de-
clared to TELE Greenland
International A/S’ bank con-
nection under a frame of DKK
25 million is to cover bonds,
project guarantees and cur-
rency exposure.
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24. Ingerlatsinermi

2

2

w

[

aningaasaqarnerup allannguutai
Nioqqutissanik uninngasuuteqarnermi
allannguutit
Akiitsogarfigineqarnikkut
allannguutit

Pilersuisigisanut il.il.

akiitsutigut allannguutit

. Tigoriaannaatit

Aningaasat tigoriaannaatit

. Ataatsimeersuarnermi togqakkat

kukkunersiuisut akissarsiaat:
Akissarsiarititat katillugit:
Deloitte & Touche
PricewaterhouseCoopers

Taakkunannga kukkunersiuinermut:
Deloitte & Touche
PricewaterhouseCoopers

Piginnittutut
ingerlatsiviusoq
Moderselskab
Parent company

2002
t.kr.

755
444

410
180

2001
t.kr.

800
283

410
170

NOTER

Suliffeqarfissuaq

Koncern
Group

2002 2001
t.kr. t.kr.
2.065 4.211
13.518 4.993
(12.832) (1.817)
2.751 7.387
51.980 60.625
51.980 60.625
937 863
444 283
500 496
180 170

NOTES TO THE ACCOUNTS

24, Andring i 24. Increase/decrease in

driftskapital working capital

Andring i Increase/decrease

varebeholdninger in stocks

Andring i Increase/decrease in

tilgodehavender debtors

Andring i Increase/decrease in

2

2

53

(=]

leverandergeeld mv.

Likvider
Likvide beholdninger

. Honorar til generalforsam-

lingsvalgte revisorer
Samlet honorar til:
Deloitte & Touche
PricewaterhouseCoopers

Heraf for revision til:
Deloitte & Touche
PricewaterhouseCoopers

258

26.

trade creditors etc.

Cash and cash equivalents
Cash at bank and in hand

Fees to auditors appointed at
the General Meeting

Total fees to:

Deloitte & Touche
PricewaterhouseCoopers

Of which for auditing:
Deloitte & Touche
PricewaterhouseCoopers
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27. Suleqatit ganigisat

Suleqgatit ganigisat TELE Greenland A/S-imi aalaja-

ngiisinnaassutut sunniutillit:

¢ Piginneqatigiiffiup Piginnittuunera,
Namminersornerullutik Ogartussat, Nuuk.

Suleqatit allat ganigisat, TELE Greenland A/S-ip

2002-mi niueqatigisimasai:

¢ Piginneqatigiiffiup qullersai siulersuisuilu

¢ Piginneqatigiiffiit, piginnittuuneri tassani aalaja-
ngiisinnaasutut sunniutillit.

Sulegatit ganigisat TELE Greenland A/S-ilu niuegati-
giinnerisa suuneri:
Ingerlatsiviit akornanni nikerartitat, ingerlatsiviit

tamarmiusut naatsorsuutaasa suliarinerini nungusar-

neqartartut, qullersallu siulersuisullu ingerlatsisutut
aningaasarsiagartinneri eqqaassanngikkaanni niuer-
nernik pingaarutilinnik pisogarsimanngilag.

Piginnegatigiiffinnik, Namminersornerullutik
Ogartussanit aalajangiisinnaassusilittut sunniuteqar-
figinegartunik niuegategarneq nalinginnaasumik
niuegatigiinnermut assingusimavoq.

Qullersat assigisaasalu aningaasarsiaat immikkut
paasissutissiissutaapput innersuut 4-mi, sulisunut
aningaasartuutini.

Nikerartitat sulegatinut ganigisanut pisut tamarmik
nalinginnaasumik niueqatigiinermi toggammaviusut
naapertorlugit ingerlannegarsimapput.

28. Piginnittunut tunngasut
Piginneqatigiiffimmi aningaasaliissutit Namminersor-
nerullutik Ogartussanit tamakkiisumik piginegarput.

29. Qullersatuut atorfiit

Siulersuisut qullersallu piginneqatigiiffinni allani ator-

fii, piginneqatigiiffiit tamakkiisumik pigisavut
eqqgaassanngikkaanni:

Kaj Egede
Great Greenland A/S-p siulersuisuini ilaasortaq

Ole Horsfeldt
Arctic Import A/S-p siulersuisuini ilaasortaq

Nikolaj Serensen
Telebit Consultants A/S-mi qullersaq, siulersuisuinilu
ilaasortaq

Anton M. Christoffersen
IT Partner Greenland A/S-p siulersuisuini siulittaasoq
Nuuk Veerft A/S-p siulersuisuini siulittaasoq

Arsrapport
Annual Report
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NOTER

27. Naertstaende parter

Neertstaende parter med bestemmende indflydelse

pa TELE Greenland A/S:

e Selskabets hovedaktionzer Grenlands Hjemmestyre,
Nuuk.

@vrige neaertstadende parter, som TELE Greenland A/S

har haft transaktioner med i 2002:

¢ Selskabets direktion og bestyrelse

e Selskaber, hvori hovedaktionaeren har bestem-
mende indflydelse.

Transaktioner mellem neertstaende parter og TELE
Greenland A/S:
Der har ikke veaeret gennemfort veesentlige transak-
tioner udover koncerninterne transaktioner, der eli-
mineres ved udarbejdelsen af koncernregnskabet,
samt normalt ledelsesvederlag med direktionen og
bestyrelse.

Samhandel med selskaber, hvori Grenlands
Hjemmestyre har bestemmende indflydelse, har haft
karakter af normal samhandel.

@vrige ledelsesvederlag mv. er seerskilt oplyst i til-
knytning til note 4, personaleomkostninger.

Alle transaktioner med naertstaende parter er gen-
nemfert pa markedsmaessige vilkar.

28. Aktionarforhold
Selskabets aktiekapital ejes 100% af Grenlands
Hjemmestyre.

29. Ledelseshverv
Bestyrelsen og direktionens ledelseshverv i gvrige ak-
tieselskaber, bortset fra 100% ejede datterselskaber:

Kaj Egede
Bestyrelsesmedlem i Great Greenland A/S

Ole Horsfeldt
Bestyrelsesmedlem i Arctic Import A/S

Nikolaj Serensen
Direkter og bestyrelsesmedlem i
Telebit Consultants A/S

Anton M. Christoffersen
Bestyrelsesformand i IT Partner Greenland A/S
Bestyrelsesformand i Nuuk Veerft A/S

NOTES TO THE ACCOUNTS

27. Related parties

Related parties with a controlling interest in TELE

Greenland A/S:

e Company’s principal shareholder Greenland Home
Rule, Nuuk.

Other related parties with whom TELE Greenland A/S

has had transactions in 2002:

¢ Company'’s management and Supervisory Board

e Company’s of which principal shareholders have
controlling interest.

Transactions between related parties and TELE
Greenland A/S:
There have not been any essential transactions ex-
cept the intra-group transactions, which are elimi-
nated during the preparation of the consolidated
financial statements, as well as remuneration paid
to the Supervisory and Executive Board.

Trade with companies, in which Greenland Home
Rule has controlling interest, has had a normal trade
nature.

Other remuneration etc. paid to the Supervisory and
Executive Boards is disclosed separately in Note 4,
Staff Costs.

All related party transactions have been conducted at
an arm’s length basis.

28. Ownership
The company'’s share capital is owned 100% by
Greenland Home Rule, Nuuk.

29. Managerial duties

Management and Supervisory Board'’s remuneration
in other limited companies, except 100% owned sub-
sidiaries:

Kaj Egede
Board member in Great Greenland A/S

Ole Horsfeldt
Board member in Arctic Import A/S

Nikolaj Serensen
Director and board member in Telebit Consultants
AJS

Anton M. Christoffersen
Chairman in IT Partner Greenland A/S
Chairman in Nuuk Veerft A/S



Overview map

of the most important traffic routes

of TELE for telecommunications

within Greenland and in/out of Greenland

The map shows:

The INTELSAT satellite system

The SES Americom satellite system
Siemens 7-8 GHz Radio Link

PITUFFIK
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INTELSAT
903
//://://///?/;
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, 27 1
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TELE - POST

TELE Greenland A/S
Postboks 1002 ¢ 3900 Nuuk
TIf: +299 34 12 55

Fax: +299 32 22 55

A/S Reg.nr. 215.154

www.tele.gl
tele@tele.gl

Adm. dir.
Anton Christoffersen

Datterselskaber:

TELE Greenland International A/S
Thoravej 4

2400 Kgbenhavn NV

TIf: +4538 34 22 44

Fax: +45 38 34 63 65

Direkter:
Knud G. Andersen

Santa Claus of Greenland Foundation A/S
c/o TELE Greenland A/S

Skolevej 8

3900 Nuuk

TIf: +299 34 12 55

fax: +299 32 40 46

Direkter: Anders Laesoe

TELE Greenland A/S
Postboks 1002
3900 Nuuk

www.tele.gl ¢ www.post.gl ¢ www.stamps.gl






